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HA PYCCKOM S3bIKE IIEYHATAETCA C PASPEHIEHUSA ABTOPA.

Muxear ®@optun. 10 3amoBeneit MOIIHOTO MO3WIIMOHUPOBaHUS. UynaecHbIC
MapKETUHTOBBIE CTpaTeruu CO3JaHUSI OECKOHEYHOTO IIOTOKAa  HOBOIO,
BO3Bpalamiierocs M pedeppaabHOro Ou3zHeca — DJIEKTPOHHOE W3/IaTEIHCTBO
Komnemxka anekTpornHo# kommepmu, http://mwwww.ber estneff.comv, 2004 . — 44 ctp.

Mna  enadenvyes Kommepueckux caumos ar6020 macuimada, MapKemono2os,
npeonpunumamenet u ecex, kmo uumepecyemcsi Cemvro INTERNET u onexmponnvim
Ou3HecoM.

© Michel Fortin, http://successdoctor.com, 2005.
© IlepeBon — bepectnes I1.B., 2005.
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OT nepeBofuMKa

Khura, kotopyto Bbl, goporon uitartenb, gepXxuTe B pykax, npeacraBnaet cobou
N3NOXEeHNe pe3ynbTaTOB MHOrOMETHUX WCCReLOBaHUN U 3KCMNEPUMEHTOB 3HAMEHUTOro
aMepuKaHCKOro MapkeTtosiora, Aoktopa dunocodckmx Hayk Muxena ®opTtuHa.

KHura goctatoyHo nogpo6HO pacKkpbliBaeT HoBeKLLME cnocobbl U cpeacTea paboThbl
CO cpeacTBaMW 3rIEKTPOHHOW peknamMbl U MapkeTuHra. HecmoTpa Ha TO, uTO
WHCTPYMEHTbI, KOTOpble, COrfacHoO cTpaTerMm W TakTukn PopTuHa, AOSMKHbI ObITh
3a[enCTBOBaHbI, Ans Bcex nonb3oBatenenn Cetn He HOBbl, OPUTMHANBHOCTb U CBEXECTb
ngen paboTbl C HUMU, U3MOXEHHBIX B NpeafiaraeMomn KHUre, NpocTo NOTpsicatoT.

lMepeBon AaHHOW KHUIMM 3aHAN Y MEHS OKOJI0 ABYX HeAenb — CIor U TEPMUHONOMNS,
ncnonbdyemas OopTMHOM, NPEACTaBnSAT 3HAYUTENbHYIO CNOXHOCTL Anga nepesoga. K
TOMY >X€ OH BBOAWUT B Hay4HbIn 06OPOT MHOXECTBO COOCTBEHHbLIX HAYYHbIX MOHATUMN,
KOTOpble aHanoroB 1 agekBaTHbIX TEPMUHOB B PYCCKOM S13blKE HE MMEIOT. YYeHas cTeneHb
aBToOpa TaKkKe HaknaabiBaeT CBOM OTNEYaTOK Ha A3blK U3NoxeHus matepmana. Pabotas
Hag NepeBofOM AaHHOM KHUIMM, S1 U30 BCEX CUN cTapancsa caenatb KHUry MakcuMmarnbHO
AOCTYMHOM W MOHATHOW ANSA yuTaTens, U3roXuUTb ee AOCTYMHbIM A3blIKOM W MpuU 3TOM
COXpaHUTb TOYHOCTb NepeBoaa. M peueH3eHTbl CoYnm, YTo MHe yaanoch 3Toro AobuTtbes.

KHura, HeCOMHeHHO, ByaeT O4YeHb nonesHa BCEM TEM, KTO MLET HOBbIX NOAXOA0B K
paboTe B 06nacTn aNeKTPOHHOro MapKeTUHra U peknambi.

B cBeTe ckasaHHOro, He cuuTald HeobxoauMbIM NOAPOGHO pacKkpbiBaTb
coAepXaHue KHUMM n gaBaTb eMy OueHKy. [lymaeTcsi, 4To uuTaTenb caM MNpekpacHo C
3TUM cnpaBuTCH. YUTO Xe KacaeTca MOEro MHEHUs, TO S cuMTalo, YTO KOMMEHTapun B
AAHHOM criydae abCoNTHO U3MNULLHN.

XKenato Bam npuatHoro yteHums!

NckpeHHe Bau,

AunpekTop BupTyanbHoro

Konnemxa anekTpoHHOM KOMMepLUn
MaBen bepecTHeB.
http://www.berestneff.com /
info@berestneff.com
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KopoTko 06 aBTOpE

Nctopna Mwuxena ®PopTuHa B KakoW-TO Mepe HeobblyHa.
BpolweHHbIn Ha Npou3BON OTUa-ankororvka, KOTOpbIM B HacToslee
Bpems npebbiBaeT B COOTBETCTBYKOLLEM Ne4YebHOM yupexgeHum C
COOTBETCTBYHOLLNM AnarHo3oMm, Muxenb nposesni 4OCTAaTOMHO OLMHOKOEe
N 3aTBOPHMYECKOE OEeTCTBO, U ObiNO Bpems, Koraa OH Yyxe oTvasncs
no6opoTb MOCTOSHHO POCLUMIA B HEM CTpax OCTaTbCA HEHYXHbIM U
oTBepXeHHbIM. B 16 net Muxenb ywen ns goma n, CKUTasCb, peLuunn
LenMKomM NocBATUTbL ceba Toprosne ¢ Lernblo 06peCcT CMbICH XU3HMW.

MpeanpuHaB Heckonbko 6ecnnogHbIX MOMNbITOK OTKPbITb CBOW TOProBbi GU3HEC,
Munxenb B KOHEYHOM uTOre B Bo3pacTe 21 roga noTepnen MOSfHbIA Kpax BCEeX CBOWUX
HauMHaHuKn. Ero ctpax okasaTtbCsl HeyaAa4yHUKOM U caenatb YTO-HMOyab He Tak CKOBbIBas
ero 1 MnoCnyXun OCHOBHOW MPUYMHON pacTywero B HeM oOTBpalieHuss B pabote cC
kKnueHTamun. Muxenb npuLlen K BbIBOAY, YTO OH UAET HEe MO TOMY NyTU, @ YCNex He Tak yX
N HEOOCTWXUM, HY>KHO Bcero nuuwb 6onblue pabotatb. M BOT, CNyCTs eLle HECKONbKO neT
YNOPHOro TpyAa, MHOrOYUCIEHHbIX NPOBASIOB N PasfUYHbIX KPOMNOTIIMBLIX UCCef0BaHUMN,
OH HaLuen KoY K ycrexy.

N3meHnB cBon noaxod K paboTte C  KNMEHTaMW, OH [OCTaTOMHO ObICTPO
npespaTurica B MeHeKepa HOMep OAWH KPYMHOW TpaHCHauMOHanbHOW KaHa[CKOW
TOProBown KomnaHun. 3a nocnegHio gekagy paboTbl B HEW OH JIMYHO MPUHEC KOMMNaHuu
6onee 20 MnH. gonn. BanoBon NpubbINK ¢ Npoaax pasnuyHbIM KIMeHTam, a COTPYAHUKM
AAHHOW KOMMaHum ByKBaribHO yTPOUIM CBOW LOXOAbl, PYKOBOACTBYSICb €r0 MAESMMU.

Mo3xe, ¢ 1985 roga Muxenb oby4vancsa B YHuBepcuteTe npeacraButenen 6musHec-
agMUHUCTpaUMKN, NO MapKETUHIOBOW cneuuanbHOCcTU, a B 1997 r. 3awumTnn OOKTOPCKYH
anccepTaumio rno gunocodum Ha TeMy «busHec 1 aTuka ¢ TOUKM 3peHUss TeoLueHTpuamMa»
B OOHOM M3 PEenMrmo3HbiX YyHUBEPCUTETOB U, HE CMYLLAsCb HECBETCKOW CneunanbHOCTbIO,
NoJSTy4mn caH CBALLEHHUKA.

B HacTodwee Bpems Muxenb ®OpTUH — AOKTOP PUNOCOGCKUX HaYK, MPU3HAHHLIN
cneunanucT no npogaxam, MapKeTosior MexayHapoaHoro kracca, snageneuy Michael
Fortin INC — wn3BecTHOM OU3HEC-KOHCYNbTauuW, Cheunanuanpyrolenca Ha cpeacTsax
AerioBoM CBA3W, npojaxax U npodeCcCUOHarbHbIX MapKeTUHIOBbIX WUCCedoBaHUAX, a
Takke npodpeccop ANrOHKBMHCKOrO yHuBepcuteta B OTTaBe, rge npenogaeT Kypcbl
MapKeTuHra n MeHemKMeHTa, paBHO Kak U Kypcbl INTERNET-mapkeTuHra gns BOMbHbIX
crnywarenen, 4acto uYuTaeT NEeKUMM Ha pasfMyHbiX COBpaHusaX, KPYMHbIX TOProBbIX
MeponNpUATUSX, B BM3HEC-LLKONaxX 1 9KOHOMUYECKUX YHUBEPCUTETAX.

MOMMMO y4YeHbIX M IKCMEPTOB B uUcne KNMeHToB Muxenss HaxogsTcs Gonblioe
KONM4YeCTBO KOMMaHW pasHbiX OTpacnen n pasHblx MacwTaboB — OT YaCTHbIX flaBOYEK 40
TpaHCHaLMOHarbHbIX Kopnopawun.

Muxenb ®OpTUH — aBTOp pAga KHUM, B 4ucne KoTopbiX — «[ecATb 3anoBenen
MOLLIHOTO MO3ULMOHUPOBAHUSA», «101 coBeT MO [LOCTMXKEHUIO MNepenoBbiX MO3ULMIN»,
«CTaBbTe UENM U yNpaBnAWTE CBOEW XU3HbIO», a TaKkKe TFOTOBALLErocsi K BbIMYCKY
KpynHoro Tpyaa «CekpeTbl NepenoBbix NO3nuun». B yncne HeouumanbHbIX U3gaHUN — B
OCHOBHOM ayguo3anucu ero nekuun. Ero ctaten onybnukoBaHbl B 6onee yem 250
neyaTHbIX M 3MEKTPOHHbIX u3gaHun, B umucre kotopbix «Web Promote», «INTERNET
Day», «<Home Business Magazine», «Wealth Building Magazine» n gp. Nomumo Bcero
npoyero, POpTUH — MNOYETHbLIN pepakTop obuwensBecTHoro >xypHana «INTERNRT
Marketing Chronicles».

B HacToqwee Bpemsa Muxene ®opTuH xmneet B OTTaBe (KaHaga) ¢ oByMs caMbiMu
A0porvuMn Ans Hero niabMn — xxeHon PoHaoon n 14-netHen godepbio MeraH, KOTOpPYH OH
cuMTaeT ropgoCTbi CBOEW KU3HMU.
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BBepeHue

«...Knoy mapkeTuHroBoro ycnexa mnpocT...
coCTaBbTe HY>XXHO€e o6bsABMNeHe,
BOCMONb3yNTECH HY>XHbIMU cpeacrteamu
WHOpMauun u BbIMAUTE CO BCEM 3TUM Ha
HY>KHbIN PbIHOK...»

[3H KeHHeau

[Job6po noxanoBaTb Ha CTpaHuubl KHUMM  «10 3anoBegen  MOLLHOro
nosuumMoHnpoBaHua»!  [pegnaraemas uyvtatento  KHWUra  HamnosfiHeHa  MOLLHbIMU
MapKeTUHIOBbIMU CTpaTernsMm, KoTopble AOSMKHblI nMomodb Bam u Bawemy 6u3sHecy
YNYyYLWUTb CBOM MMUOXK U NOBLICUTb NPUObLINBHOCTL U, CaMoe rMaBHoe — NnpakTuyeckn 6es
BCAKMX ycunuii. Takum obpasom, 9 npurnawat Bac B yaMBuTenbHbIN U BOMALWEGHbLIN MUP
BCEMOTYLLMX cTpaTernn mapkeTuHra. Cpasy Xody YTOYHUTb, YTO, HECMOTPS Ha TOJSIbKO YTO
obeLaHHbI MHOW pe3ynbTaT NPUMEHEHUS HWKEU3NOXEHHbIX CTpaTerni, s BOBCE He
yTBepXXaar, 4YTO 3TO JerkMm rnpouecc, HO OH CTOUT TOro: BeCb MOW NATHaAUATUNETHUN
ONbIT NPAaKTUYECKOro OCYLLECTBIIEHNA NPOAAXK U MapKETMHroBOW paboTbl M nocrneaHue
WecTb feT MOen Kapbepbl B ponu npodeccuoHanbHOro OGU3HEeC-KOHCYNbTaHTa,
CBMAETENbCTBYET O TOM, YTO pa3paboTaHHble MHOW cTpaTernm (NMpMMeHUMble, KCTaTu
rosops, k nobon otpacnu Tpyaa, NobsbiM ToBapam u ycriyram n niobon cneumnanbHOCT)
npy Nx NpaBuUiIbHOM W NOCNeaoBaTeNlbHOM OCYLLECTBIIEHMM NOCAYXUNKW, cnyxaT u dyayT
CNYXWUTb UCTOYHMKOM OrPOMHbIX JOXOA0B TOProBbIX KOMMAHUW BCEX TUMOB, KaTeropun u
pa3MepoB, CNeuManunucToB-KOHCYNbTAHTOB, NHOUBUAYAlbHbLIX NpeanpuHuMaTenen u gaxe
pabounx-nogpsgyunkoB. Bmecte ¢ TeMm, B pasnuMyHbIX XMU3HEHHbIX CUTyauusax pesynbTaT
NPUMEHEHNSA ONMCAHHbBIX B KHUre CTpaTerMi MoxeT oKasaTbCs pasnmyHbiM — Heo6xoaumo,
Takum obpasom, yunTbiBaTb OCOBEHHOCTU KAXA0M KOHKPETHOM CUTyauun.

KHura cogepXuT MHOXeCTBO NPUMEPOB U3 pearibHOM XU3HU, NPUBEOEHHLIX B HEN
Ana  Toro, 4tobbl MPOMNMIOCTPUPOBATL TEOPETMYECKUN MaTepuan O MpUMEHEHUN
MapKeTUHrOBbIX CTpaTerMi B pas3nuyHbiX cuTyaumsx. B uenax obecneveHus
HEeMNPUKOCHOBEHHOCTU YaCTHOM XW3HU 4YacTb MMEH, pamMunnuin n Ha3BaHUW U3MEHEHBbI, a
oCTarnbHble SBMASAIOTCA BbIMbIWIIEHHBIMKW, NOOble CXoAcTBa C pearnbHbIMU NIOAbMU U
cobbiTMaAMM — He Bonee, Yem coBnageHuUs.

N nocnegHee. A — npeanpuvHuMmaTtenb, a He KOPUCT, U uU3naras B CBOEW KHUre
npuBefeHHbIM MaTepuan, MNpoCTo He B COCTOAHUM Y4YuUTbiBaTb 3aKkoHoAaTeslbHoe
perynupoBaHue BOMPOCOB 3KOHOMUKU B KaXKAOW OTAENbHOW CTpaHe Wnu pervoHe, rae
MOXET HaxoauTcsa ymTtaTenb. [oaTomy, paspabaTtbiBad pasnuyHble nnaHbl AEATENbHOCTU
C OMOpoM Ha MOW CTpaTernmn, HaCTOATESNbHO pPeKOMeHay ob6CcyanTb NpaBoOBble BOMPOCHI
peanusauun Bawumx nnaHoB € npogeccuoHarbHbIM KPUCTOM. B 4acTHOCTU, MHOro
BOMPOCOB MOXET BO3HUKHYTb B chepe HanoroobnoxeHus:, 3gecb — gymanTte camu.

HecmoTpa Ha TO, 4YTO AaHHasa KHUra 3aluyiieHa aBTOpCKuMM rnpasamu, 9 gato Bam
nosiHoe NpaBo nepeneyaTkn JaHHOIO U3aHUs UNM OTAESbHbIX €ro YacTen CO CChISTKOM Ha
MO€ MM4, HE3aBMCUMO OT TOro, Ucnonb3yete N Bbl ero B cyrybo NUYHbIX LLENAX Unn Xe B
KayecTBe peKkrnamMHOro cpeacrsa And reHepauuu Tpadduka Ha CBoEM caunTte. B Tom Buae,
B KakOM 9Ta KHMra B HacTOSWWMN MOMEHT npeactasneHa, Bbl moxete cBobogHO
pacrnpoCcTpaHATb ee CO CCbISIKON Ha aBTopa, B TOM Criydae, eCrnv OHa pacnpocTpaHseTcs B
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3IIEKTPOHHOM BuAe, 06s13aTenbHO Hanunume ccbiflikm Ha http://SuccessDoctor.com. Ecnu
Bac He 3aTpygHuT, BCTaBbTe Ha CTpaHuLy, rae BbifoxeH Baw gnctpmubyTne AaHHOM KHUMK
GaHHep, KoTopbI Bbl MoXeTe ckonmpoBaTb Ha hitp://SuccessDoctor.com/links.htm.

Ecnun y Bac ecTb kakme-nmbo MbICIIM OTHOCUTENBHO YNYYLIEHUSs AaHHOW KHUMK U ee
AanbHenLWwero pasBuTUS — CBSXKUTECb CO MHOW CerogHsl e — U Mbl UX BMecTe ¢ Bamu
obecyaunm.

Cnacu6o 3a Baw nHTtepec K MOewn KHuUre u NnpusiTHOro YTeHus!

Yaaum Bam!
C Hannyywmmmn noxenaHnamu,

Muxenb ®opTuH

Michel Fortin
863 Glasgow Crescent
Ottawa, Ontario (Canada) K1K-0J5
Telephone/Fax 613-748-1624
E-mail: michel@success-doctor.com
Web: www.success-doctor.com.
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Mpexnpe Bcero...

Mpexge 4em HayaTb wu3naratb npegnaraemble uYutatento 10 3anoBegewn,
npeacraenseTcs uenecoobpasHo OCTaHOBUTLCH HA HEKOTOPbIX MOMEHTax, 6e3 ysacHeHus
KOTOpbIX ganbHenwee 4teHve GyaeT nuweHo cmbicna. Pevb naet o noHsatuax Gonee
obLwux, Yem Te, KoTopble NOAPOOHO paccMaTpUBalOTCA B MOEWN KHUre.

B coBpemeHHOM obLiecTBe MMEHTCS ABE CUIbl, NOSABMEHME KOTOPbIX KOPEHHbIM
o6pa3oM M3MEHWNO BCKO KapTUHY npeanpuHUMaTenbCckon aeatenbHocTu. [lepBas u
Hanbonee BaxHaA U3 HUX — KOHKypeHuusi. Marko roBopsd, 6usHec B HacTosillee Bpems
npuobpeTaeT T[MMNEPKOHKYPEHTHLIN XapakTep, a [OOMallHWii 6uaHec’ ©  KOHTOpbI
npegnpuHUMaTenen-nHaAnMBMAyanoB pacTyT Kak rpubbl nocne Aoxas, HO cama no cebe
KOHKYpeHuusi B BusHece — siBneHne ganeko He HoBoe. OHa elle Ao HacTynneHns XX Beka
Oblnla ecTecTBEeHHbIM cnocobom cywecTtBoBaHus, MO0 Bce — depMepbl, Ky3Heupbl,
NaBOYHUKM — ObINIM CBOEro pogda npeanpuvHumartensamu. Mo Mepe Toro, Kak arpapHyto
3MOXy CMeHsina anoxa uHAycTpuanbHaga, Bce 6onbwe n 6onblie nogen TAroteno K
paboTe NOCTOSIHHOM, C (PUKCUPOBAHHBIM PaboymMM OHEM U C BO3MOXHOCTbIO MEHCUOHHOIO
obecneyeHuss. A cerogHs U TO M Jpyroe OTOLWNO [aneko B MNPOLUMoe, CUTyauus
n3mMeHunacb KopeHHbiM obpasom (cyante camu: ecnu, Hanpumep, B 40-e roabl YENoBeEK Ha
NPOTSXKEHUM CBOEWN XMU3HW MEeHsN npodpeccmio oavH unv ABa pasa, TO B HacTosulee
BPEMS YMCNO Taknx CMeH goxoanT o 12 n gaxke 6onbLue), KOHKYPEHLUNS e ocTanachb.

B3pbIB npegnpuHumaTenscTtBa — 9TO [aNleko He NMPOCTO O4YepeHOM coumnarnbHbIn
B3pbIB UMEHHO MOTOMY, YTO Ha apeHy, Hapsdy C KOHKYpeHUuen, BbICTynuna BTopas cuna,
UMs  KoTtopon — wuHdopmauusa. brnarogapa cTpemMuTenbHOMY pasBUTUIO Tene- W
pagunoBeLLaHns, LMgpoBbIX TEXHOMOMMM U TexHonornn cotoson ceasm INTERNET pactet
Ha rnasax GykBaribHO C KaXkablM YacoM. Bo3MOXXHOCTb nepeaayn nHopmaumm 6yksanbHO
3a HaHOCEKyHAbl MOCMyXuna MNPUYMHON «BbIMUPAHUSA» 3a HEHY)XXHOCTbIO LIeNoro cros
cnyxawmx  6onbwmx  KoMnaHwn,  obbl4HAA  MNOYTa,  OTNMYaloWasica  CBOEN
MEANUTENbHOCTBIO, TaKXe YXe CTOUT OAHOWM HOroM B Morune. 3noxa MHdopMauumu,
HECMOTpsi Ha npoTuBOCTOsIHME pabotogatenen n pabOTHUKOB, CKOPO OTTECHUT BCe
nogobHble ABneHns B 0611acTb NpoLUoro.

UTto BCce 91O 0O3Ha4vaeT? [pexae Bcero 1o, YTO NpeanpUHMUMATENO UM KOMMNAHUK
Ansa Toro, 4tobbl CywlecTBoBaTb M OCTaBaTbCA Ha NnaBy HeobGXo4MMO OCYLLECTBAATb
pasBMTME MapKETUHIOBOM cTpaTerMn Ttakum obpasom, 4ToObl BCE BpeMsi Haxo4uUTCHA B
nepBbIX psgax Mnons 3peHMst BO3MOXHbIX KIMEHTOB, YTOObI OHM HE ucKanu Apyrux, a
BblGupann umeHHo Bac. B nwobon kateropum cyllecTBylolWEN OesaTenbHoCcTM paboTalT
TbICAYN KOHKYPEHTOB, OOpHOWMXCA 3a TOT XXe CeKTop pblHka. A C Tex nop, Kak
MHOPMaUVOHHAs PeBOSMOUMS B CErogHALHEN MHTeNsekTyanbHONW 9KOHOMUKe nomorna
noaamM NOAHATLCA OO TakKOro YPOBHS, KOr4a OHWM caMy CNoCOOHbI MOHATb U OLEHUTb TO,
4YTO MM pearnbHO nNpegnaratoT, COBEPLUEHHO oTnana HeobxoauMOCTb B TOM, YTODObI UCKaTb
4YTO-NNBO B TEYEHWNE OONTOr0 BPEMEHN.

OcHoBHas uenb 6rusHeca B HaWu OHU — ObITb OOHUM U3 TEX, YbM TOBApPbl U YCNyru
Haxo4ATCs B 4MCre BbIOpaHHbIX KIMEHTaMu ANS MNOKynku, nMbo B 4ucne Tex, Koro
BblOpann [[ns COBMECTHOW npeanpuHMMaTenbCckon pestenbHocTu. [loatomy Bauw
MapKeTUHr OOSMKEH OblTb TakMM, 4TOObl Kak TOMbKO KIMEHTY noHagobuncsa ToBap wunu
ycnyra, Bawa pupma Bo3HuKana B ero co3HaHuu B NepBylo odepedb. pyrumu cnosamu,

! Umeercs B By «home business» - moka He uMerommil TOYHBIX aHANOrOB B POCCHH, HO B IIOC/IEHEE BPEMs Bee Gomee
n Oomee momyssipHbI Ha 3amaaHe «OM3HEC Ha JOMY». B KadecTBe JDOCTATOYHO BYJIBIAPHOTO, HO HATNISAIHOTO M
Haubosee GIIM3KOro K MCTHHE [IPUMEpa MOYKHO TIPUBECTH TOPrOBOK CEMEUKaMH Ha yiunax (puM. mepes.).
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NO3ULMOHUPOBaHNE? — 3TO MPOLECcC, MOCPEeACTBOM KOTOPOrO B CO3HaHWE KhWeHTa
3abpacbiBaeTCs «MNCUXONOrMYECKUIN AKOPb», B CUIY YEro KNMEeHT NpeanovntaeT KaKyr-To
KOHKPETHYI0 KOMMNaHWIO aHanorm4Hom.

onnuc Bepan, npexHun npe3vaeHT HauuoHanbHoro CoBeTa CB0OOAHbLIX
Peknamuctos (NRAC) u BnageneL npecTwXXHOro MapKETUHIOBOMO W PeKNaMHOro
areHTcTBa B Hblo-VMopke BBEN B Hay4HbI 0BOPOT TEPMUH «MEPBUYHOE OCO3HaHMe». OH
nucarn, YTo camoe HenpaBUibHOE U3 TOro, YTO BOMNBLUMHCTBO NOAEN CTPEMUTLCS AOCTUYb
B CBOMX YCUMMSIX MO NpOABWXKEHWUO BusHeca — npunue npubbinen, He MNPUHOCALLINX
HWKaKoro pesynbTaTa, KOTOPbIN 0ObIYHO AOCTUraeTCa rpOMO3OKMMU CUCTEMaMUN CKUAOK U
CHUWXXEHMEM LieH Ha MacluTabHbIx pacnpogaxax: «Cknaku 4encTBYOT NOA0OHO HApKOTUKY.
OHn obecneunBaloT MOBbIWEHNE NPOAAX M Mogvac 3HaAYUTENbHOE, HO 3(PEeKT Takoro
poga OO6blMHO ObICTPO WUCCAKAET W KOMMAHUA AOCTAaTOMHO CKOPO C  yAMBIIEHUEM
oBGHapyXunBaeT, YTO CKMOKM HeobxoaMmo yBenuyuBaTb AN TOro, YtoObl HE COWTM C
ANCTaHLUMKM, HE TOBOPS YXXe O pas3BuUTuUmn busHeca.

Ecnu y knneHToB BbipaboTaHoO NepBUYHOE OCO3HAHWE, TO ANSA OOCTUXKEHUS ycnexa
B Ou3Hece coBeplueHHO He 06s3aTenbHO MOMb30BaTbCA LIEHOBLIMU MHCTPYMEHTaMMU.
[MepBMYHOE OCO3HaHMe craraeTcsa U3 ABYX MOMEHTOB:

1) ncuxomnorMyeckoe BO3OENCTBME Ha KAMEHTA AOMKHO OblTb TakuM, 4TOObI
3HaHWe KNMeHTa 0 ToBapa 1 ycriyrax Kakon-nmbo KoMnaHun nopoxKaano y Hero
NnoTpebHOCTb B HUX;

2) npu BbINOMHEHMM NEPBOrO YCroBMA NOACO3HATENbHAA NOTPEBHOCTL B TOBapax
M ycrniyrax onpegeneHHoM KoMMaHuM asBTOMaTUYecKu nomellaetr 3Ty
KOMMaHUIO Ha NepBOe MECTO B CMUCKE KIMMEHTCKUX NpeanoYvTeHUN.

A BBOXY B 060POT TEPMUH «MOLLHOE MO3ULMOHMPOBAHNE», KOTOPLIN SBNSETCA
nnaBHbIM NEPEXOAOM MeXOY WCKYCCTBOM MO3ULVNOHMPOBAHUS M HayKon 06 OTBETHbIX
peakuusx, npeacTaenswowmi cobon pesynbTaT MNEPBUYHONO OCO3HAHUA, CMOCOOGHbLIN
npeespatuTb Bac, Baw 6usHec, Bawwv ToBapbl 1 ycnyru B MOLHOE CPEACTBO MOUCTUHE
MarHeTU4ecKoro nNpuTskeHusi. Becb N3noXeHHbIN ganee matepuan UermkoM U NOSTHOCTbIO
OTHOCUTCS K 3TOW MOTyLLEeCTBEHHON TEOPUN — AOCTATOYHO MPOCTON U, YTO YOMBUTESTLHO,
bonee addEKTMBHON, BEPOATHEE [OOCTWXKMMOW HaA MPaAKTUKE W, KOHEYHO, MeHee
pecypcoemMKoun, YeM BCe OCTarbHble CyLLEeCTBYOLNE MapKETUHIOBbIE CTpaTeruu.

3anoBegb nepBas:
HUKAKOIO KOMMPOBAHUA !!!

Ecnn B peknamHOW, MapKeTMHroBOM W MNPOMOYLUMHIOBOM [AeATerlbHOCTU W
BO3HMKaeT Kakas-nubo rnobanbHas npobnema, oHa B nwbom crnyyae cBOAUTCA K
N30bITOYHON KOHKYypeHUuMu. B KOHEYHOM cueTe, BCsikaa pekniama HavyvHaeT BbIrmnsgeTb B
Kakon-TO CTeneHn oanHakoBon. Ecnn kakas-nnbo KoMnaHnsa HaunmHaeT KonMpoBaTh MMUOXK
APYrov KOMMaHun, He roBOps YyXe O 3aMMCTBOBaHUSX B peKkriaMHOW OeATenbHOCTU, OHa
CTaHOBUTCSA BCEro NULb XOPOLUMM HarmoMMHaHMEM O CYLLeCTBOBaHUW U OeSATEeNbHOCTU
CBOEro KOHKypeHTa. Bbl xe He cobupaeteCcb MNOCTOSHHO HaMOMMWHATb KIMEHTaM O
cyliecTBoBaHMM Balumx KOHKYpeHTOB, He Tak Nu? WcknounTe Kakoe-nmbo KonupoBaHue,
nycTb Aaaxe ¢ 6onee ygaunueblix KOHKypeHTOB. Kak ckasan ogHaxabl Mpn HanTtuHrenn:
«lMpekpawante konupoBaTb, HadMHaWTe co3gaBaTb!» byabTe yHUKanbHbl, OyabTe
opurmHanbHbl, 6yabTe ocobeHHbl. byabTe HacTOMNbKO HEMOXOXW Ha ApYrux, 4Tobbl, ecnu
BO3MOXHO (a 3TO BO3MOXHO!) Bawe vma unu HasBaHne Bawen upmbl, paBHO Kak u

2 B nomymuHmKe positioning (mpum. nepes.).
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TOBapbl U ycnyru, Kotopble Bbl npegoctasnseTe, aBTOMaTUYECKN BO3HUKaNN B CO3HaHUU
KNMeHTa, ecriv y Hero BO3HMKaeT B HNX NOTPEBHOCTb.

BcnomHute cutyaumio, korga Bpad roBoput Bam: «[lMpumute aBe Tabnetku
aueTUNCennUMHOBOM KMCNOTbI M YTPOM MO3BOHUTE». Kakme y Bac B CO3HaHMM BO3HUKAKOT
accounauumn nNpyv ynoMuHaHUMM AaHHbIX Tabnetok? MaccaxHbli OMHT? BaTHbI TamMmnoH?
Jlunkas nenta? HuM B koem cnyvae. Bam npuxogst B ronoBy Ha3BaHWA: acrnuvpuH,
KNuuHuke, Q-tip u T.n. M 3TOT Npumep Janeko He eAWHUYHBLIA, B YaCTHOCTU TEPMUHbI:
kcepokc, Penekc, KBMK-KOMM U T.N. NPOYHO NPUANMNAN B HaLeM MO3ry, acCoLMUpysacb CO
BMOSMHE ornpeaerieHHbIMY ToBapaMu 1 ycrnyramu onpegerieHHbix KomnaHun. A nodemy? Ha
3TO CyLecTBYeT MHOXECTBO MPUYUH, HO OCHOBHas 3aKnioyaeTcs B TOM, YTO yKa3aHHble
KOMMNaHUM He TOMbKO CO34arnn HOBble TOBapbl U YCNYrn, HO N Lerbli CEKTOP pPblHKA, Kyaa
X MOXHO npeacTtaBuThb (NnogpobHee 06 aTomM — cM. 3anoBeab BTOPYIO).

Cenvac paBanTe OCTaHOBMMCH Ha MAee YHUKaNbHOCTW. [aHHbIN TEPMUH MOXET
nokasaTbcsa Bam goctaTtoyHO JanekMm OT TOro Buaa TOBApOB W ycnyr, KOTopble Bbl
npegnaraete. Cmeto Bac 3aBepuTb, 4YTO 3TO He Tak. 3aBe4OMO HACHbIM M HACTOMYMBO
NPOBOAMMbIM Ha BCEX MOUX CeMMHapax U B MOEW KOHCaNTUHIOBOW MpakTuke dakT
3aKkrno4aeTcs B TOM, YTO MEpPBMYHOE OCO3HaHWE SBIISIETCHA KMHOYOM K MapKeTUHrOBOMY
ycnexy BO BCeXx cdepax u oTpacnsx 6usHeca. lNepBMYHOE OCO3HaHWE eCTb npouecc,
nocpeacTBOM KOTOPOro B MNOACO3HAHUM KITMEHTOB CO34aeTcs U 3aKpennsaeTcs
«MCUXONOrMYecknin sikopb», Gnarogaps kotopoMmy Bbl nomewiaete Bawy komnaHuioo Ha
nepBoe MeCTO B CMUCKE KIMEHTCKUX NpeanoyYTEHNN.

Tak, ons Toro, YtoObl KNMEHT 3aMHTEpecoBarics ToBapaMm UNun ycrnyramu, Kotopble
Bbl npegoctaensieTe, He roBops yXe O TOM, 4TOObl pewunTb KynuTb UX y Bac, y Hero B
CO3HaHMM camo no cebe OOMKHO BO3HMKHYTb Bawe ums, HasBaHve Bawewn dupmbl 1
Ha3BaHue Bawwux ToBapoB u ycnyr. Kak atoro goctnyb? CyuiectByeT LOCTAaTOYHO
GonbLIOe KONMYEeCTBO PaKTOPOB, KOTOpbIE CneayeT npu 3TOM YYuTbiBaTb, HO S MO3BOSIO
cebe OCTaHOBUTLCA Ha ABYX HaMbonee BaXKHbIX U3 HUX.

[MepBoe n camoe rnaBHOe — Ha3BaHWA, UMK, UHbIMU CnoBaMu — O(OpPMIIEHME.
ToyHO nn oTpaxaeT Ha3BaHue Bawewn komnaHum u/unu Bawwmx TOBapoB WM ycnyr Tuvn
TOBapoB W ycnyr, kKotopble Bbl npepocrtasnsetre? Ecnm HeT — Bam Heobxogmmo
HemenneHHO nepenMmeHoBaTb Bawy cdompmy unu Tosapsbl/ycnyrn. NpocTton npumep: ecnu s
ckaxy Bam, 4yto komnaHus HasbiBaeTcs “Kwik Kopy”, y Bac aBTOMatudecku crioxmtcs
npeacTaBfieHMe O KOMMaHuu, OKasblBatoLwen ycryrm no 66ICTPOMY U3rOTOBMEHMIO KOMUA!
Bbl MOXeTe BO3pa3uTb, YTO Takme Ha3BaHUsa MoryT cebe no3BonuTb TOMBbKO KOMMaHuu C
B6onbwnm obbemom cbbita M ¢ BonbwNM BHOLXKETOM, YHAaCTHUKA MOUX CEMUHAPOB MHE
NMOCTOSIHHO roBopAT 06 aToM. A 06bIYHO B TaKMX Criydasx oTBevaro: «A Kak, no-Bawemy,
UM yganocb HanaguTb cObIT B 60NbLUMX 06beMax?»

CerogHa MeHs wu3ymnseT, Korga MHE BCTpPeYalTCsa HasBaHUS  KOMMAHWW,
abConNTHO HMYEero He 3Hadvawme, B 4acTtHoOCTW, abbpeBuatypbl (Takme kak DFG
Enterprises) unv HasBaHWA, He OTpaxawllne He TOSIbKO KOHKYPEHTHble MnpenmMyLlecTBa
BGu3Heca koMnaHuu, HO Jaxe u ero cytu. Ecnn Bbl, K npyMepy, KOHCYNbTaHT MO CETEBOMY
obopynoBaHuMo, Kak [OOfkHa HasbiBaTbcA Bawa komnanus: «KoHcynbTauma Marika
doptnHa» unu «llepenoBbie TexHonormm»? Kakoe HasBaHue nydwe: «Cyxas 4dncTka
[xoHa» nnun «Yuctka 6e3 nateH!». Ewe pas noBTopso: HasBaHwe Balwen komnaHum
AOJTHKHO HemnocpeacTBEHHO OoTpaxaTb TO, YeM Bbl 3aHMMaeTech, YTO npeanaraeTe U Y4em
Bbl nyyLue KOHKYPEHTOB — 1 BCE 3TO B HECKOSbKUX CNoBax.

O6blYHO OCyLWEeCTBNEHNE QaHHOrO npuHUMna TpebyeT Hemanoro TanaHTta
KpeaTUBHOCTU UM onpefeneHHoro onbita. Korga MHe npuxoauvnocb MNo A0Siry CBOEewn
KOHCaANTUHroBoM paboTbl KOPPEKTUpOBaTb W COBEPLUEHCTBOBAaTb KOPMNOPaTUBHbIE
Ha3BaHWs, HEKOTOPble U3 BapMaHTOB BO3HUKaNM B MO3ry camu coboun, Toraa Kak gpyrue
NPUXOAUIIM Ha YM TOSbKO Nocne HanpshkeHHoW paboTbl BOOBpaxeHus. 34eck s Mory Aatb
Bam nonesHbin coBeT. 3anuwmnte Ha Oymary BCEBO3MOXHbl€ BapuaHTbl Ha3BaHWW AONS
Bawero 6usHeca, npuaymaHHble C Y4€TOM U3NOXKEHHbIX TpeboBaHWM, - CKONbKO CMOXeTe
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npugymaTb, U nonpocute Bawwux Apysen, 4YNeHoOB CeMbW, COCMNyXuBLEB BbibpaTb
Hanbonee v Hpaeswmecs. Te Ha3BaHUSA, KOTOpble NPUBEQYT UX B BOCXMLLEHUE KaK pa3s U
ecTb Hambonee nogxogswue. Ecnu xxe Bam Tak He kaxeTcs, B Ntobom crnyvae B 3anace y
Bac gomkHbl ocTaTbCa O4HO-ABa Ha3BaHWA, KOTOpble DyKBarbHO NPUIMNAOT K MbICNAM,
MOXHO TaKXe MomnblTaTbCA COCTaBUTb Ha3BaHWe, KOMOMHMPYS CrioBa M3 APYrMx Ha3BaHWMN.
B TO e Bpems, npucnyLmBasiCb K MHEHWUIO ONPOLUEHHbLIX Bamu nmente B BUAOY, YTO OHU
yKasblBalOT Ha Ha3BaHWs, KOTOpble 3BydYaT rnyywe aApyrux, Torga kak Bawa uenb —
nogobpaTb HasBaHMe, He NPOCTO 3By4vallee fydlwe OcCTanbHblX, a WMEHHO 6onee
aeatenbHoe. CrneguTe 3a BbIpaXXeHUAMW NUL, onpalinBaeMblX, KOrga OHU YMTalT CrMCKM
npegnaraemMblX Ha3BaHWW, a Takke CNpocuTe KX CriycTs napy 4acoB Haubonee wum
3anomMHuBLLEECH — 1 obpaTnuTe BHMMaHWE, YTO B AEBATM Cnyyaax U3 OECATU OHU CKaXyT
Aaneko He TO Ha3BaHWe, KOTopoe UM BonbLUe BCEro NOHPaBUIIOCh BHaYare.

3 Bcero ckazaHHOro, oqHako, CyLLecTByeT UCKNoYeHne. Peub naeTt o Tex cnyyasx,
koraa Bbl 3aHMMaeTecb ManbiM nHAnBMAYyanbHbIM GU3HECOM MNW AOMALUHUM BU3HECOM U
B CBSAA3W C 3TUM He MCMomb3yeTe npuaymaHHble HasBaHus Boobuwe. Kpome Toro, Bbl
MOXeTe OblTb OrpaHuyeHbl B cpeactBax, MO0 YyCTaHOBMEHME PbIHOYHBLIX MO3ULMK
KOMNaHuMm — He Bcerga [gelweBbld npouecc, B 0CoObeHHoCTH, ecnu Bawe ums yxe
YyCTOANOCb Ha pblHKe. B TakmMx cnydasax uenecoobpasHo npuberHyTb KO BTOPOMY M3
peKOMeHOYeMbIX MHOW npuveMoB — [o00aBUTb K Ha3BaHMIO MNOL3arosioBOK (OeBwu3),
npeacTaBnawowWmnin cobor KOpOTKOEe MNPeasioKEHNEe MaKCUMyM W3 MNSATM KOPOTKUX CIOB,
ponornHsawlwee Balwe HasBaHue M yBA3biBalllee BCce BMeCTe B OOHO uernoe. [JeBusbl-
noA3arofloBKM MOXHO MCMOSb30BaTb C N0ObIMM HasBaHUAMK. YBEPEH, YTO Bbl crbiwanu
TakMe p[eBusbl Kak: «Hacnaxpanca poporon» (NISSAN), «[llpukocHoBeHue Mwugac»
(MIDAS) n pgp. ® Hanpumep, oaMH MOii 3HAKOMbI KOHCYMbTAHT MO KOMMbOTEpaM,
OCYLLECTBNAILWMWIA B AaHHON cdepe AoMaluHMi BusHec, nob6aBmn nNoa3aronioBOK-4EBU3 K
cBoeMy MMeHU — «[koH CMUT, pelleHnsa ynpoLlarT Xu3Hb». KoHCynbTaHT B obnactu
AENOBOro 3TMKETa HasBasél CBOKW KOHTOpy: «bparvieH BenaH: 3TukeT martepuanbHO
BbIrogeH». MoXHO NpMBecTW 1 Maccy Apyrvx npumepos®. [laHHble KOMBUHALMN Ha3BaHUI
(B8 4aHHOM crnyyae — umeH COBCTBEHHbIX) HaAMNEXUT MCMNOMb30BaTb Ha BCEX PEKMaMHbIX
HOCUTENAX: BUSUTHBIX KapToOYKax, peknamMHblx bykneTtax, B cpeactsax MHgopmMaumm u T.10.
Takum obpasom, B nobom criyyae — pacnonaraete nu Bbl yHUKanbHbIM Ha3BaHWEM UK
HeT — gobaBbTe K HeMy CTPOKYy AeBu3a-noas3arofloBka, NpaBAMBO, KOPOTKO U KpacuBO
oTpaxatoLyto cywHocTb Bawero 6usHeca.

HeoTcTynHO ncnonb3ynTe CBOE Ha3BaHMEe W 0eBU3-3aronoBoK npu nwobon nopaye
MHopmauum o Bawmnx ToBapax M ycnyrax, peknamHblx matepuanax v gp. K tomy xe,
cnegyeT uMeTb B BUAY, YTO Kaxdas TOHKOCTb Bawen nogadm unHdopmauuu, kaxgoe
CMNOBO, KaXKAasi CTpoKa W Kaxabl XXecCT (Kak roBOpUTCH, Aaxe OblXaHue) OO0SMKHbl ObITb
nogyYnHeHbl pyHAaMeHTanbHOMY HarnpasIieHUI0 npouecca MapKeTUHra, HEBaXHO, B YeM
3TO BbIpa3nTCA — B TMeperoBopax Mo TenedgoHy, OTnpaBke KoppecrnoHAeHUuH,
pacrnpoCTpaHeHUM pPeKNaMHbIX MaTepuanoB U daxe pasfadye BU3UTHbIX KapToyek — BCe
9TO AOMMKHO cTaTb Bawwum npuBbIYHBIM NOAXOAOM K BeAeHuto Gu3Heca, nocpencTBOM
KoToporo Bbl nogyepkvMBaeTe CBOK YHMKaNbHOCTb MNpu nomowm Bawero HasBaHus wu
Aesn3sa.

Baw aBTOOTBETUMK BblaaeT dpasy: «[1pocum Hac U3BMHUTL, HO B HacTosLlee
Bpems Balu 3BOHOK NPUHATb HUKTO HEe cMmoxeT»? Hukorga He genavite atoro! 3actaBbTe
paboTatb Ha Bawy nonb3dy gaxe aBTOOTBETYMK, U3MEHUTE coobuieHne Ha nogobHoe
cnegywowemy: «Bbl coeanHeHbl ¢ komnaHuen Teppu Kpoydopaa, LeHTPY no MOBbILLEHUIO
kBanudpukaumm. B HacTodwee BpemMsa 4 npenogar HOBbIM Kypec «Kak wu3Breyb
NOBbILLEHHbIA [O0X0[4, KOHCYIIbTUPYHA KOPNOPaTUBHLIX KIWEHTOB Ha OCHOBE 4YaCTUYHOW

% B nommuunnke — “Enjoy the Ride” u “ The Midas Touch” cOOTBETCTBEHHO — IPUM. MEpPEB.
* TIpumepsl IEBH30B-IOA3Aar0ONOBKOB, YacTO BCTpedaeMbix poccusHamu: «SPRITE — me mait ceGe 3aCOXHYTBY,
«REEBOK — 06yznp B opme», «boukapeB — MpaBUIIbHOE TMBO» U T.II. — IPUM. IIEPEB.
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3aHATOCTU», OPUEHTUPOBAaHHLIN Ha NpenogasaTerien YHNBEPCUTETOB U MHCTUTYTOB. Ecnu
Bbl xoTuTe octaBuTb COOBLLEHME M NOMNYyYUTb B NOAAPOK MOW HOBbLIN OTYET «8 cnocoboB
NpUBbLINBHOrO 0BYYEeHNA KynMHapUW», NoXxanymcTa, OCTaBbTe KOHTaKTHYH WHMopmauuio
nocrne 3BykoBoro curHana. Cnacmbo 3a Baw nHTepec K Hawen aearensHocTu!» (3ByKOBOM
curHan).

B TONbKO 4TO NpMBEOEHHOM NMpUMeEpe 3aTpPOHYThl TaKKe BOMPOCHI, U3MOXEHHbIE B
nocnegyoLwmnx rrnasax. TN BOMPOCHI Janee pa3BMBalOTCA B KHUre, HO B JaHHbIN MOMEHT
Bam HeobxogoMmo nOHATb, 4YTO BCe, 4YTO Bbl AOOmkHbl OenaTb, HanpaBneHo Ha
dhopMMpOBaHNE BbILLE YNOMSIHYTOrO MEPBUYHOIO OCO3HaHMSA. [ns AOCTMXKEHUA AaHHOM
LUenM He HyXeH ConuaHbli peknamHbin B6ogpkeT. Kak Tonbko Bbl ocBouTe Bce,
N3NOXEHHblE B AAHHOW KHUre npueMbl, HaaneXuT HEYKOCHUTENbHO MUCMONb3oBaTh UX BO
BCex acnekTax Bawewn paboTbl. Bbl 4OMmMKHBI B ByKBanNbHOM CMbICMeE XWUTb, €CTb, CNaTb U
AblwaTb ¢ Bawwvm yHuKanbHbIM Ha3BaHWEM UM AEBM3OM-NOA3arofloBkOM. [lanee B kHuUre
AaHHas Tema OypeT packpbita 4yTb 6onee nogpobHo, 0ocobeHHO B CBA3WM C TEM, 4TO A
HasbiBalo ECC. [loka e npocTto 3anoMHUTE — HMKaKoro konuposaHusa! bygbTe
YHUKanbHbI.

3anoBeab BTOpas:
HA3HAYbLTE CEBSA NyYLLNM!

HenaBHO OCBOEHHLIN KOMMOHEHT MapKeTuHra TanT B cebe orpoMHOM MOLM cuny,
Aarneko MnpeBOCXOAALYI0 TaK HasblBaeMbll MapKeTUMHI KaTeropun. 3avacTyo MHorue
KOMMaHUN CTPOAT CBOK LIENOCTHYIO MapKETUHrOBYHO CTpaTeruto nytem co3gaHus HOBOW
MapKu, Npu NOMOLLUM KOTOPOM NOA 3HAKOM €€ «HOBOro Jlyyllero KavecTBa» MbITalTCA
BbIABUHYTbCA Bneped, HO B KOHEYHOM UTOre TepndaT MOMHbIN Kpax. [MoMHUTe anoneto ¢
«HoBon Koka-konon» B 80-x rogax? B 71O Bpems komnaHus PEPSI nposoauna
LuMpokoMacLlTabHoe TeCTUpoBaHME HOBbIX BKYCOB, KOoTopble koMnaHusa COKE HasBana
«Bbi13oB PEPSI», npnasa nytem npoBeaeHnsi COGCTBEHHbIX NCCNeaoBaHW K BbIBOAY O TOM,
4YTO HOBbIM Bonee Ka4eCTBEHHbIN BKYC BbI30BET OYypto Ha pbiHKe. Bonpekn oxugaHuam, He
npoLwsno n Tpex net, kak komnaHma COKE Obina BblHY)XOeHa He TONbKO BEPHYTb paHee
NCMONb30BaBLUMMACA [0 9KCNEPUMEHTOB BKYC HanuMTKa Mo BbIBeCKon «Knaccuyeckon
Koka-konbi», HO 1 BOOOLLE YHUYTOXUTb HANUTOK C HOBbIM BKYCOM, YTOObI MCNpaBUTb CBOE
NMoNoXeHne Ha pbiHKe. BbiBO4 NPOCT: TO YTO HAa caMOM Aerne nyduwe — He Bcerga 6onee
BbIrO4HO Ans 6usHeca.

OcHoBaTtensiMm kaTeropuanbHOW KOHUENUMU MapKeTUHra U oTuaMm Teopuu
MapKeTUHIOBOro MNo3vumoHmpoBaHusa Gbinn bkek TpoyT n On Pans, koTopble B CBOEMN
3aMevaTesibHON KHUre «22 HeM3MeHHbIX 3aKOHa MapKeTUHra» BbIABUHYNU UAE, KoTopas
MHE NpPeACcTaBnsieTCa CaMOW BENMKOW M3 BCEX MAEN, pa3paboTaHHbIX B Hayke GM3Heca, u
3aKno4aeTcs B TOM, YTO MapKETUHI — 3TO He BuTBa ToBapoB, a Gutea BocnpuaTUn. Mo
HacTaBHWK B CBOE BPeMs NOCTOAHHO MOBTOPSAN MHE, YTO «fpaBaa Tak Kak OHa BOCMNPUHATA
— ropasgo cunbHee TOWM NpaeBAdbl, KoTopas WMEEeT MeCTo B OOBbEKTUBHOM
AENCTBUTENbLHOCTU», U A C 3TUM MNOSHOCTbK cornaceH. [lpocTton npumep: KpynHas
aBMakoMnaHusa nNpoBoAuIia ornpoc cpeamn naccaxupos, B NpoLiecce KOTOPOro cpean apyrnx
BOMPOCOB 3agaBancs cnegywowun: «Ecnn 66l Bam noctosHHO nogaBanu B npouecce
noneTa efy M HaNUTKM Ha rPA3HbLIX NOAHOCAX, BO3HWUKNO 6bl y Bac npeanonoxeHue o Tom,
4YTO OBUraTenn Kn TEXHUYECKOe OcCHalleHne camoneTta nnoxo obcnyxusattca?» U
BONbLWNHCTBO NAcCaXuMpoB, Kak 9TO HU HENOrM4yHoO, OTBETUNKN yTBepauTensHo. Euwe pa3s
NMOBTOPSAI0 — BECb MAaPKETUHI CTPOUTCHA Ha BOCMPUATUAX, a BOCMNPUATUE, KaK U3BECTHO,
3a4acTyto ObiBaeT NULLEHO BCSKON JTOMUKMN.

BHywmnTenbHas 4acTb MO€en Kapbepbl AENOBOro KOHCyNbTaHTa npowsa B paboTe ¢
KOCMETUYECKON XUPYypruen n MeauUMHCKOM MPaKTUKOW, B NpoLecce KOTOPOW S 4acTo
3agaBsarn Bpadam Takou Bonpoc: «[JaBante NOCMOTPUM Ha NMaepoB B Bawen obnactn. Kak
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Bbl AymaeTe: 3HaMeHUTbI NI OHU NOTOMY 4YTO paboTatoT, unn paboTarT NOTOMY YTO OHU
3HaMeHuTbI?» Hanpumep, oauH M3 Bpaden, UMEKLWUN B HacTosLee BpeMs YacTHYH
NpakTUKy MO TpaHCnMaHTaumMm Bosioc — OAnH 13 nepBblx B KaHage 3aHanca gaHHoro BMaa
onepaumaMm U MNOCAYXWUN BHYLUIUTENbHbIM MHCTPYMEHTOM MpuaaHuUs W3BECTHOCTU U
nonynapHOCTM [aHHOro BuAa KOCMEeTuMyeckon xupyprum. W kpome TOro, nomMuMmo
OBCNYXMBAHUSA UCKMIOYUTENbHO 3HAaMEHUTbIX W BUAHbIX KIWMEHTOB, OH OCTaeTca B
LUMPOKMX Maccax C penyTaumen ogHOro 13 fyyimx XMpypros, KOTopas yxe He 3aBUCUT OT
TOro, ABNSETCA OH O4HMM W3 NyYLINX B JaHHOW 06nacTu B HacTosdlee BpeMst unm Het. Ho
ycnex B KOCMETUYEeCKOM XMPYprum — BOMPOC CBOEro poda apTUCTUYECKOro WUCKYcCTBa, a
BOBCE He CTapLUMHCTBA No XpoHosorum n tTem 6onee — cnasbl. Ho, Kak BUAHO, ecriv noau
BOCMNpuHMMatoT Bac nyywmm — 310 ropasgo 6onee adppekTmBHbIM cnocob nonactb Ha
nepBoe MeCTO B WX nNpegnovteHusix, yem ObiTb nydwumm Ha camom gene. [lpasaa
BOCMpUHMMaeMasda — onpeneneHHo cunbHee npasabl 4eUCTBUTENbHOWN.

Ecnu Bbl obnagaeTte ToBapoMm, KOTOPbIM fy4lle aHanorMyHbIX No KavyecTsy, unu Bol
yBepeHbl B TOM, 4YTO OH ByaeT nyywum, Bawwm BOCNpusTUS COBEPLLUEHHO He 06a3aTeNbHO
pasgenut Baw pbiHok. OgHako ecnu, He3aBMCMMO OT TOro, nyywmin Baw ToBap unu Her,
OH BOCMPUHUMAETCSA PbIHKOM Kak Nydlni B onpegesieHHon obnactv unm otpacnu, noam
aBTOMATUYECKN OCO3HAKT ero Kak nyywwmin. Jlrogn yacto ytBepxgatT: «OHU — nydwime,
Tak Kak OoHuW nuaepbi». lNovemy? [da notomy, 4TO NOOAM CBOWCTBEHHA €CTeCTBEHHas
TeHOeHUMs TAroTeTb K nugepam B onpegeneHHon obnactu. B mx Co3HaHWM 3anoxeH
anropuTMm, COrfacHoO KOTOpPOMY nuaep Bcerga peanuayet nydwuve ToBapbl. [MpocTton
npumep: Koka-kona npopaetcs ropasgo nydwe, yem PEPSI, HecMoTpa Ha TO, 4TO Y
nocrneaHen BKyC ropasgo nydile, 4to asnseTca obuenpusHaHHbIM akToM.

XopoLo, Bce 3TO 340p0oBO U 3abaBHO, ckaxuTe Bbl, HO ropas3go 6onee nHTepeceH
cnocob OOCTMXKeHWs Bcero ckasaHHoro. [lpexae 4em HavaTb u3naraTtb Bam npegmer
Bawero wuHTepeca, nos3sonto cebe  NpuMBECTM  XpecToMaTuUWHbIN  NpUmep,
Nno3anMCTBOBaHHbIN U3 BblleHa3BaHHOW kHUMM Pansa u TpoyTa. Ecnu g cnpowy Bac, k1o
Obl1 TpeTbMM MO cyeTy, nepeneTeBwWUM 4Yepe3 ATNAHTUYECKUN OKeaH B OAUHOYHOM
nonete, Bbl, BeposiTHO, He Byayuu nobutenem uctopun, ctaHete B Tynuk. OaHako
6onbWwNHCTBO 13 Bac, ckopee Bcero 3HaeT, YTO nepBbiM M3 3TUX Ntoaen 6bin JinHabepr.
Byaoyun nepBbiM, OH NPUXOAWT Ha YM HeMeasieHHO. A ecnu 8 nonpobylo TOT e caMbli
BOMPOC MOCTaBUTb HEMHOrO Mo-Apyromy: «KTo Obina nepBas XeHLlMHa, nepeneTesLluas
ATnaHTM4Yecknin okeaH B OANHOYHOM rnoneTe?», Bbl, cCkopee Bcero, cpasy BCMOMHUTE, YTO
3T0, KOHeYHOo, AMenusa NpxapT, oHa e — TPEeTUM No CHETY YeroBeK, COBEPLUMBLLNA TaKoW
neperner.

B aTtomM npumepe u nposBRseTca cuna «camoHadHadeHus». OamH n3 mowux
nbumbix kopudees mapkeTuHra, [1oH KeHHean, nogvepkusan: «[ns AOCTUXKEHUS ycnexa
Bam He Tpebyetca ubero-nnbo comssoneHus». NpUMEHMMO K MapKeTUHry OH Obin
abcontoTHO npaB. MHOrMe He cTpallaTcs KOHKYPEHLUMU U Aae HEYKINOHHO BblAepXuBatoT
B OeATenbHOCTU MOK MEpPBYK 3anoBedb, HO r4e OHM YacToO TepnsaT Heydady — Tak 370
NMOTOMMB CBOW 06pa3 B y>Ke N3BECTHOW KaTeropum unum, ecnm yrogHo, CXeme.

Bce 3HatoT nepBoro B ToM unm nHon obnacTtu, HO ropasgo pexe 3HatT BTOPOro, He
ropops yxe npo Tpetbero. OgHa u3 cambix Gonblwnx owmbok npegnpuHMmaTenen
3aKkn4YaeTcsa B TOM, YTO OHW NbITAKTCA NPEeACTaBUTb Cebs Ha pbiHKE Kak ny4Llyo upmy,
npegnaratmLyo nyywune ToBapbl no nydwen ueHe. No3Bonbte MHe OTKpbITb Bam ogHy
TalnHy, KoTopas MoxeT Bac woknposaTtb (ecnu Bbl 4O cMX NOp HE yNoBUIU CYTU) — HUKOMY
9TO He WHTepecHo. HMKOMy Ha caMOM aerie He MHTEepecHOo, YTO Bbl nyywunn, Hukomy!
[axe korga nNoanM roBOpsT, YTO MPeanovnTaoT O4HY KOMMaHWIO OPYron M3-3a Toro, 4to
BblOpaHHas MMM KOMMaHuMs NpoAdaeT TOBapbl, KOTOpble nyylle APYrMx — OHM TONbKO
AYMatoT, YTO BblOpanu Ha3BaHHYD KOMMNAHMWIO M3-3a 3TOro, Torga Kak Ha caMmoMm ferne umx
3apaHee npenbLiana MMEHHO BblibpaHHasa MO TEM UM UHBIM MPUYMHAM, BO3MOXHO Laxe
Ha NO4CO3HATEeNbHOM YpPOBHE. A ecnv OHM AENCTBUTENbHO BbiOpann KOMMaHui u3-3a
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BGonee Ka4eCTBEHHbIX TOBApPOB, TO OHW HE CTaHyT €€ KNMeHTamun Hagonro, a HeMeaneHHo
BOCMONb3YylTCA ycnyramu apyron, 6onee ka4eCTBEHHON KOMNaHWW, KOraa oHa NosIBUTCA.

Jlrogun XOTAT HoBeWLero, cKkopewLuero, cBexanwuero, spyauLlero,
HaunocnegHeunLwero n T.M., OHN XOTHT TOBap UNn ycnyry, NuanpyroLwne B JaHHOW oTpacnu,
OHM XOTAT nydwero. Mpn aToM, KOraa 9 roBopro, YTO NOAN XOTAT JyyLLero, s UMeLo B BUAY
He OeCTBUTENbHO Iyyllee, a TO, YTO OHM TakoBbIM cuuTaloT. ATak, 4TO HYXXHO caenaTb,
4yTobbl AOCTMYb Takoro achbdekTa? Ecnn HeT cdepbl AeATeNnbHOCTU, B KOTOpon Bbl Obl
CMOrnn cTaTb NepBbIM, CO34anTe CBOK COOCTBEHHYO. ELLe pa3 noBTOpO BbiCKa3bliBaHWE
[aHa KeHHeon — Bam He Tpebyetca Ha 3710 4bero-nubo coussorneHnsa. Kpome Toro,
OTKpbITUE CBOEWN COOCTBEHHOM Chepbl AEATENbHOCTUM BbLIFOAHO €ue W NOTOMY, 4TO
UCKIMo4aeT BO3MOXHOCTb OKpyxatoLLen Bac koHKypeHuumn konupoBaTb Bawwu gencreus.

Bbl MOXeTe cTaTb nepBbiM, KTO HayHET OOCMyXuBaTb KakOW-TO crneumdpuveckui
Yy4acTOK pblHKA, MepBbIM, KTO MPeariokuT anbTepHaTuMBY CYyLLeCTBYHOLMM ToBapam U
ycrnyram uvnum nepsBbiM, KTO HavyHET Kakum-nmbo ocobeHHbiM o6pa3oM ob6cnyxuBaTb
CYLLEeCTBYIOLUN PbIHOK — Hanpumep, peanusysa CyLlecTBYoLmne ToBapbl U YCNyru ¢ Kakou-
nmbo  OTNNYUTENBHOM  YHUKANbHOCTbIO. BnonHe BO3MOXEH BapuaHT U3MEHEeHUus
obLepacnpoCTpaHEeHHbIX TOBApPOB W YCNyr nog HyXAbl Cheumuyeckoro pblHKa.
Hanpumep, udyunte nogonneky KNMeHTypbl — €Cnn NN Kakme-Hubyab CBA3YLWME HUTU?
Ectb nu kakme-HMbyab ocobble MOMEHTbI, KOTOPblE MOXHO C BbIrOAOW WCMOSb30BaTb?
Ectb nu kakve-HMOyab NONMOXWTENbHbIE OT3bIBbl WKW BO3MOXHOCTb MNOAOEPXKKN CO
CTOPOHbI MECTHbIX 3HaMEHWUTOCTEW, KOTOopbiIMW Bbl MoxeTe 3apyunTtbca? Ectb nn
BO3MOXHOCTb MONyYnTb KakMe-HMbyab crieunanbHble cepTUUKaTbl, akkpeauTauu unm
BCTYNUTb B rPynny MHTEPECOB, YNEHCTBO B koTopown 6yaet Bam BbirogHO?

Tak, Bbl MOXeTe ObITb KOHCYNIbTAHTOM TYPUCTUYECKOrO BM3HEeca 1 OpraHnM3oBbIBaTb
AenoBble Noe3akn, o6cnyxmBas TEM CaMblM UCKNIOYUTENBHO (PUHAHCOBLIX CRyXalMX U
OpokepoB, KOTOpble B AaHHOM Crydae COCTaBAT OCHOBHYHO Maccy Balumx KnneHTos.
3pecb Bam HagnexuT peknamupoBaTb ceba nog crnefylowmmMmy 3arosiloBKaMu: «nepsbin,
0BCNY>XMBAKOLWNN  UCKMIOYMTESNBHO (OUHAHCUCTOB», «NMAEp MO OpraHuMsaumm LanbHUX
AEenoBbIX Noe3nok Ans GaHKMpoB», «Mbl NepeknagbiBaeM PUCK OanbHMX MOE3O0K Ha
npodeccuoHanoB, KOTOpble MMEKT Aefi0 C 3TUM KaXAbld OeHb», «areHT Typrnoesnok
(PUHAHCUCTOB», «MepBbIN areHT Mo NyTewecTBUAM ONA HaAeXHbIX MHBECTOpPOB». Bam
COBEpLUEHHO Heobsa3aTenbHO ObITh NyyWwnM B Kakon-nnbo kateropuun, Heobxoammo 6bITb
B HEW nepsBbIM!

Mpexaoe 4em nepenTn K WU3NOXEHUIO crnefylolwen 3anoBeaun, npeacraBngeTcs
HeobxoammbiM AaTb Bam elwle oavH COBET, B pPaBHOM CTEMEHU OTHOCALUMACA K ABYM
nepsbiM. EcTb N1 y Bac 10, 4YTO NPUHATO MMEHOBATb «NOABEMHON BU3UTHOW KapTOYKOM»
N peyblo? A ecnn ecTb, cO3JaeT NI OHAa MOMEHTANbHOE MEePBUYHOE OCO3HAHME?
NMNoabeMHas BU3NMTHas kapTodka — 9TO Bawa xapaktepucTuka, kotopyto Bbl camn cebe
paete, BKYawwas oaHo-ABa npeanoxeHus (He 6onee 30 c€noB), YETKO, SCHO U
npasauBo oTpaxawwad, KTo Bbl ectb 1 4yem Bbl 3aHMMaeTecb. Kak ee coctaBuTb?
NcxoguTe M3 coGCTBEHHON BbIrOAbl, OTBETLTE Ha criegyouime Bonpochkl. [loyemy KnmneHThbl
AOIMKHbI obpalwatbCs MMeHHO kK Bam? [louyemy OHM [OMmKHbI NOKynaTb MMEHHO y Bac?
Mo4yeMy OHM OOSMKHbLI criywaTtbCca MMeHHO Bac? W, 4to camoe rnaBHOe — MOYEMY OHWU
AosmxHbl Bac 3anoMHUTL?

Korga Bbl npefcraBnsieTecb CBOMM MOTEHUMAIbHBLIM KNMEHTaM, ornawaete nv Bbl
CBOe HavMeHOoBaHue u To, YeMm Bbl 3aHMmaeTech? Ecnv ga, To nocneagyuTe, noxanynucra
MoeMy CoBeTy: Bbl OOSMKHbI cenvac xe npekpatutb aT1o! 3Hato, 3Haw — Bbl ckaxeTe:
«4Y710? OH X04eT ckasaTb, YUTO MHE He HY>XHO rOBOPUTb JIOASAM O TOM, YEM A 3aHUMAKOCh?!
Ho kak e Torga OHWM y3HalT O TOM, YTO 51 cobon NpeacTaBnsAln, He roBOpPs yXKe O TOM,
4yTO6bI 3aNOMHUTEL MeHA?!» lNMpexae YeM npofomKaTb, NO3BOMbTE MHE OOBACHUTL, YTO 4
nMeto B BMUAY.

® “Elevator calling card”.
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Ha cBonx cemmnHapax B 4yucrie nNpovero s y4y CBOMX BOCMUTAHHUKOB TOMY, YTO S
HasbiBalO «NpUHUMNOM KeTyynax». [NpeactaBum cebe Takyo cuTyauumto: Bbl BCTpeTunu
npogasLa-KoHCyNbTaHTa, KOTOpbIW, npeacTaBMBIMCL Bam, npenogHocUT npeseHTauuto
peanu3yemblx UM TOBapoB U ycnyr. Bce 3amevatenbHO — OH 06e3ynpeyHo oper,
oLlenomnsLwe opaTopcTByeT, yCTpamBas TakuMm o6pa3oM, OTINYHYKO AENOBYO BCTpeYy.
Ho k cBoen HeoxugaHHOCTW, Bbl BOpyr 3amedaeTe, YTO Ha ero ranctyke umeeTtcs
MarneHbKOe NATHLIWKO — MATHO OT KeTdyna, ecnv yrogHo. [1BymMa Heensamu nosxe ecnu s
cnpowy y Bac: yto Bam 6onblie Bcero 3anoMHUNOCL BO BCTpeYe C JaHHbIM YENOBEKOM,
bonblle 4em yBepeH, nepBoe, YTo Bam npmaetr Ha ym — NATHO OT KeTyyna Ha ero
rancryke. [loBepbTe MOEMy OMbITY.

Kak rnacut ctapast MyapocTtb, y Bac Hukoraa He 6yaeTt BTOpPOro LwaHca npon3BecTm
GnaronpuaTHoe nepBoe BrneyatneHue. [laHHOe BbiCKasbiBaHWE HE TONbKO WMCTUHHO, HO
OXBaTbIBaET U CaMble 3rieMeHTapHble BellW, Takme, Kak HaMMeHOBaHUs. [[0TOB NOCMOpUTb,
4yto Bbl camu [JOCTaTOMHO 4acTo BCTpevyaeTe nofen, KoTopble 3abbiBaloT yBUMAEHHOE
CNyCTsl Aaxe HeCcKOonbKO cekyHA. Takum obpasom, ocHOBHas uenb Bawero 6usHeca —
«NPUKIENTbCA» B CO3HaHuUM niogen, Bamn BcTpeyaembix. Balwe camonpencrasneHue,
NMOBTOPIO eLle pas, He npegnonaraeTt CKIOHUTb NOTEHUMANbLHOro KnueHTa unu pedeppana
nmeTb ¢ Bamu geno. Becb hokyc B TOM, 4TOObI NOCTOSAHHO AepXaTb B CO3HAHUN KIMEHTOB
npencraeneHme o Bac n Bawewm 6usHece. Noatomy, korga Bbl npeactaensiete cebsa u
cBon 6usHec KomMy-nmbo, NCNONb3ynTe CBOE YHWKarbHOE Ha3BaHWe, YHUKamNbHbIA OEeBU3-
noa3arofloBOK, YHWKanbHYKO KaTeropuio, B KOTOpon Bbl paboTaeTe v BbIrogbl, KOTOpbIE
MoXeTe obecrneymBaTb KNMEHTaM, HO HXU B KOEM crlydae He Ha3BaHue Bawero GusHeca
unu upmMbl M1 He pond 3aHATUW. Hanpumep, Hukorga He crnegyet npencTaBnATbCA:
«lMpuBeT, MeHsa 30BYT Muxenb PoOpTUH, A BU3HEC-KOHCYNbHAHT», UMW «S1 KOHCYIbTaHT Mo
MapkeTuHry». [lpeactaBneHve [OOMKHO BbIMSAeTs B [AAaHHOM  cryqae MpuMepHO
cnegytowmm obpasom: «MeHsi 30ByT Muxenb ®opTunH no npo3suly «[okTop Ycnexa». A
nomory Bam cpenaTtb u3 Bawero 6usHeca MOLLHbIN MarHUT KIMEHTOB» (KCTaTu roBops,
3TO MOsl «NoAbeMHasa Bu3uUTKa»!). Takonm noaxod He TONbkKo NpobyxaaeT uHTepec Yy
noTeHUManbHbIX KIMEHTOB, HO W npunennseT Baw obpa3 B WX CO3HaHMM, TO €CTb
AOCTUraeT MMEHHO TOro, 4To Bam HyXHO. Takon KNnMeHT Bceraa BCNOMHUT 0 Bac cpasy xe,
Kak TOSIbKO Y HEero BO3HUKHET HeobxoauMMOCTb B TOM, 4YTO Bbl npeanaraete, pacckaxeT
npy HanNn4MmM BO3MOXHOCTM 0 Bac gpyrum niogam, ocobeHHo npu obcyxaeHnn Kaknmx-nnbo
TeM, OTHOCSALWMXCA K chepe Bawero 6usHeca. BoT B yem mowpb 1 cuna Toro sIBNeHus,
KOTOPOE 1 Ha3blBal «MOLUHENLLNIA KITen ONA CO3HAHUS».

MoxxHO npuBecTn 1 Maccy apyrux npumepos. Ecnn Bbl siBnsieTecb KOHCYNbTaHTOM
MO KOMMbIOTEPHBIM CETAM, HW B KOEM Cllyyae He MpeacTaBnaAnTeChb, Kak 3TO OObIYHO
OGbiBaeT: «MeHs 30ByT OnamMm BuncoH, s KOMMbIOTEPHbIA KOHCYNbTAHT» WU  «4
CrMeunanm3npylocb Ha MECTHbIX M JanbHuX ceTax». Bmecto aToro npeacraBbTeCh
cnegyowum obpasom: «MeHsa 30ByT Onanm BuncoH, ceteBon yapogen. A mnsbaensto
KOMMaHUM OT rOfloBHOM ©ONM C KOMMbIOTEPHOW CeTbio». HeaonycTum Takonm BapuaHT:
«MeHsa 3o0ByT [Ixek Bugonu, A KOHCynbTaHT MO MeHeOXXMEHTY B BOMpocax ynpaBreHus
pecypcammn», ero Heobxoanumo nepegenartb NPUMEPHO B cneaytowee: «A — [hkek Bugonu,
«®PrHaAHCOBbIN NOBKA4y», MOMOry KOMMaHUW COKpaTUTb HarofoBUHY pacxolbl BPEMEHW,
AeHer n cun, nopabotaB C ee cucteMom ynpaeneHusi». Bugute pasHuly wmexay
BapuaHTaMu B NpuBeAEHHbIX NpuMmepax?

Takon noxon cam no cebe nomewaet Bac Ha cOOTBETCTBYHOLLEE MECTO B KaKOW-
nnbo kaTteropum BusHeca, HO CUMTAD HeOBXOAUMbIM elle pa3 NoAYEPKHYTb BaXHOCTb
ObITb NEPBbIM B CBOEWN KaTeropun n UCNonb3oBaTb 3TO BO BCEX CPeacTBaxX UHOpMaLMK,
ocobeHHO korga Bbl npeacrtaBnsieTecb CBOEW «NOOBLEMHOW BU3UTKOW». Ecnm Bbl He
MOXeTe ObITb NepBbiM B KakOM-MMOO M3 CYLLECTBYIOLINX KaTeropum, co3ganTe CBOM
COBCTBEHHY!IO.
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3anoBeab TpeTbA:
COENAWUTE OYEBMAOHOE HEBEPOATHbIM!

Wtak, cnegysa OBym npegplaywium 3anoseaam, Bbl o63aBenncb yHUKanbHbIM
Ha3BaHMEM, YHMKalbHbIM AEBU30M-MOA3arosfioBKOM M 3aHSNM NepBoe MECTO B KakOM-1mbo
kateropum ©OusHeca. A 4YTO HacyeT TOBapoOB W ycnyr, Kotopble Bbl npegnaraete?
Mpeanaraete Bbl 06bl4HbIE MNK HeOObIYHbIE TOBapbl M ycnyrn? Kak Bbl camu Bugute,
ecnv Bbl npegnaraete kakme-nmbo TpaguuMOHHbIE TOBApPbl U YCAYIU, KOTOPbIE BOLLMN YXXe
B MPMBbIYKY, a Balum KOHKypeHTbl peanua3yloT TO Xe camoe, 3[eCb, paBHO Kak U B ABYX
npeabiaywmnx pasgenax, HeobxogMmo BHECTU CBOK JOSH0 YHUKANbHOCTH.

[MOMHMTE O TOM, YTO BOCMpPUATME ropasao CUnbHee 06 bLEKTUBHON peanbHOCTN? HeT
HY>XAbl Kak-TO 0COBEHHO nogYepkmBaTb, YTO Balwum ToBapbl U YyCRyrM yHUKaMNbHbI, ny4dlle
YeM y KOHKYPEHTOB Mnn fyyluime B cBoeM pofe Boobuye. VIHOM pa3 nonbiTKM OTKPLITO 3TO
BbIiCKa3aTb MOryT oka3aTbCs BpegHee, YeM BOOOLLe HUYEro He roBOPUTb MO TOW NMPOCTOM
npuyMHe, 4YTO B 3TOM Criyyae cknagblBaeTcd BneyatneHve, 4to Bel obmaHbiBaeTe nnm no
KpanHen Mmepe npeysenuymsaeTe. Tak, ecnu Bbl 3aaBnseTe, 4to Bawwm ToBapbl n ycnyrm
nydwmre Ha pblHKe, KnMeHTbl B6yayT nubo OTKpbITO cMesaTbCca Hag Bamun, nnbo noctaBaTt
Baww ytBepxaeHnsa nog comHeHune. Ho ecnu xe Bbl nomellaete Ha cBon ToBap ocoboe
HanmMeHoBaHue (No BO3MOXHOCTU — TOProByo Mapky), Bbl TeM cambIM KOCBEHHO co3faeTe
aypy YHMKanbHOCTM M MPEeBOCXOACTBA, W pAenaete 310 6e3 KpalHOCTEW W3NULLIHEro
GaxBanbcTBa.

Kctatn roBops, 3anoMHWTE, 4YTO YHUKanbHas TOpProBasi Mapka He HyXaaeTcs B
pernctpaumm oo Tex nop, noka Bel He cobupaeTecb B3umaTb NnaTy 3a ee UCNosib3oBaHne
kem-nnb6o kpome Bac. B atom cnyyae, o6a3aTenNbHO perucTpypynTe TOProBytd Mapky U
Bce Bawnm HaumeHOBaHWSi, BOCMOMb30BaBLIMCL AN 3TOM  UenuM  ycnyramu
npodeccuoHarnbHbIX FOPUCTOB. A He IPUCT U He MOory AaBaTb Bam npaBoBbIX COBETOB Ha
3TOT CYET W OYeHb pPeKoOMeHAyK Ana 3TOM LUenu BOCMOSb30BaTbCA YCIyramu
npocheccrmoHanos B npaBoBon obnactu, ocobeHHO ecnu Bbl cTpemuTech NnpegoTBpaTuTh
BCE BO3MOXHble Crly4yau nupartcTea.

Mocne Toro, kak Bbl Npn noMmoLum cneumanbHbIX UCcnegoBaHnn yoeanTecb B TOM,
4yTO Bawa ToproBas Mmapka Ha caMoM [ene yHuUKanbHa 1 nocre npoxoXxaeHnsa npoueayp
pernctpauum, Bbl npuobpeTtaete npaBoO uMcnonb3oBaTb 3HaK ® (3apernctpupoBaHHas
TOproBasi Mmapka), KoTopbii 6onee npegnodYTUTENbLHEE, YEM 3HAK MPOCTO TOProBOM MapKW -
™ - BO BCEX CBOMX CpeAcTBax MHoOpMaLnn 1 peLlaTtb BOMPOChl O HECAHKLNOHUPOBAHHOM
ncnonb3oBaHuMM Bawnx Ha3BaHWn 1 AEBU30B-NOA3arofoBKOB B cyaebHOM nopsiake.

Kak 66l TO HM BbINO, BCeraa nmvente B BUAy cuny BocnpuaTtus. Korga pevb nget o
BOCNPUATUM, OTHOCALLEMYCS K TOBapam W ycrnyram, OHO MOXeT OTHOCUTbCH K OOHOW u3
Tpex KkaTeropmn (0COGEHHO 3TO KacaeTCa YCrnyr, T.K. OHN HOCAT HeEOCA3aeMbI XapakTep).
[MepBas 13 gaHHbIX KaTeropum — «MNpuUBLIYHOCTbY», BTOPaAs — «MpeanonoXUTEeNbHOCTb» U
TPETbA — «YHUKaNbHOCTb». PaccmMoTpum Kaxayto n3 kateropuin 6onee nogpobHo.

MpuBbIYHOCTL. Bbl MOXeTe ObiTb, Hanpumep, GyxranTepom, npeanaras B 4ucre
CBOMX YCRyr YCryrn no pacyeTy Hanora Ha npubbinb — YCNyry, okasbiBaemMyto B HaLUW OHU
npakTMyeckn Bcemu npodeccrmoHanbHbiMn Byxrantepamun. OgHako, Bam He cnepyet
UMETb AaHHYI YCryry B CBOEM aCCOPTUMEHTE KaK YTO-TO camo cobon pasymetroieecs,
npuBbl4HOE. [logyepknBanTe 3TO MpMMeEpHO Tak: «CnpalwmBanTe Hac O crneuuanbHOM
nakete ycnyr «lMonHbIn nopsagok ¢ Hanoramu». Ecnv Bel — Bnagenew XMMYnUCTKA, B yCNyru
KOTOPOW BXOAWUT YNCTKA rancTykoB (Kak M NpakTUYeCKn y BCex BnagenbueB XMMYNCTOK), He
Has3blBaNTe [OaHHYK YCRyry npoCTO «YyCMyrol YWCTKM TrancTykoB», Ha30BUTE ee
cneumnanbHbIM TEPMUMHOM, Hanpumep: «Bmecto Toro, 4tobbl BbLIOPOCUTL rancTyk,
NPUHECUTEe ero HaM — Mbl BEPHEM €rO0 K XXU3HU!».

Mpexae yem naTW ganblie, NO3BOSMbTE CKasaTb elle HEeCKOSbKO CroB. A mory c
AOCTaTOMHOM TOYHOCTbIO MNPEeAnosiokUTb, 0 4eM Bbl B HacTosiwee Bpema gymaete. A
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nmeHHo: Bbl aymaeTte, 4TO ABRsieTeChb penpes3eHTaTUBHbIM nNpodeccrnoHanom GusHeca,
npegnaraa ToBapbl U yCnyrM BbICOKOrO Krnacca M BbICOKOro KavyecTBa M yBepeHbl B TOM,
4YTO Npepnaraemas MHOW B JAHHOM Cryyae cTpaTerusi CrMWKOM NMpUMUTUBHA, MernoYvHa U
Aewesa ana Bac n noatomy Bam coBcem He nogxoaut. Koraa s HauvMHan ceBoe gerno, 4
OblfT KOHCYNBTAHTOM MO pa3BUTMIO BM3Heca 1 paboTan rnaBHbIM 06pa3omM ¢ GusHecom B
obnactn meanuuHbl. Pabotass ¢ npodecCcnoHanbHOM KIMEHTYPOKN, i MOCTOSIHHO Chbllian
Takue BbiCKa3blBaHUS B cBown agpec. OgHako, S 0O CUX NOp yBEpeH U yTBepXaar, 4To
ncnonb3oBaThb NpeanaraemMyto TEXHUKY Heobxoaumo, faxe HeCMOTPS Ha BblABUraeMble
Bamn obcTtoaTtenbCcTBa, TOMbKO YTO Ha3BaHHble — WU TeM akTuBHee, YyeM 6Gonblue Bbl
npeTeHayeTe Ha NPeBOCXOACTBO Ha PbIHKE.

Hanpumep, B nouckax MOTEHUMArbHbIX KIMEHTOB S AO0OCTATOMHO 4acTo
NpoCMaTpPMBalD  «KENTble  CTpaHuubl»  (XMPYPrudeckom,  MNCUXONOrMYEeckon wn
3yboBpayebHon opueHTaumn). OpHaxabl A HATKHYNCA TaM Ha ob6bsBreHMe OOHOro
3ybHoro Bpava, cneumanusumpytowieroca Ha 6e36onesHeHHbIX 3yOHbIX onepaumsix. OH
MMen B CBOEM paCnoOpsiKEeHUW XOpOLUero aHecte3nosiora M nyTemM MCMNoSib30BaHUA
BHyTPMBEHHOro U1 obwero obesbonuearowiero, nNPoOU3BOAUT  CBOUM  KIIMEHTaMm
6e3bone3HeHHble onepaumn. BONbLUMHCTBO AAHTUCTOB OKa3bIBAKOT 3TN YCMYMM Kak HEYTO
camo coborn pasymetrouieecs M «npuBbl4HOE». HO 3HaeTe, 4TO rnacuno pekrnamHoe
o6bABNEHNe ykasaHHOro 3ybHoro Bpaya? 3aronoBok 6bi NPOCT M COCTOAN U3 ABYX CIOB:
«Meuta 3yboBpayeBaHmsa». OyeHb HeNnnoxo!

Takum obpasom, gaxe ecnv Balwum ToBapbl 1 YCIyrn HOCAT NPUBLIYHBIN XapakTep, u
Bawwun koHKypeHTbl npegnaratoT KnueHTam abConioTHO TO e camoe, 4YTo n Bbl, faBas
crneunanbHoe HaMMeHOBaHWe YacToHa3biBaeMoMy ToBapy, Bbl TeM caMbiM MOMEHTanbLHO
co3fjaeTe BOKPYr HEero aypy yHUKaribHOCTU U NPeBOCXOACTBA, BO3AEPXKUBAAChH OT MPAMbIX
yTBepXaeHnn. OanH n3 Monx HaCTaBHUKOB MOCTOAHHO NOBTOPSAN MHe: «[1oATeKCT ropas3ao
cUnbHee getanusaumm». B pesynbTaTe gocturaetcsa apeKkT creayoLwero coaepaHus:
Bawe HavnmeHOBaHMe He TOMbKO NPOYHO OcefaeT B NamMATn Balumx KIMeHTOoB, NOCTOSAHHO
BO3BpaLLasCb B UX CO3HAHWUN, HO M BMECTe C TEM cOo3aaeT NobonbITCTBO, NOAXECTbIBAeT
WHTEPEC M B KOHEYHOM CYETE 3HAYUTENBbHO YCUNUBAET XenaHue npuobpeteHns. Kopoue
roBOpsi, €Cnu nepepn 4YesloBEKOM CTOMT BbIGOp Mexay NPUBbIMHO MMEHYEMbIM TOBapOM
NN YyCIyron n TakMMm xe ToBapamu 1 ycriyramu, HasBaHue KOTopbIX NpuaaeT um acpgekT
YHUKanbHOCTM M Nnyywero kadecrtBa (cBoero poga [00aBOYHOW CTOMMOCTM), B LEBATU
cnyyasx w3 pgecatn 6bymet BbiGpaH BTopow BapuaHT. [Mpeanonoxum, y Bac ectb
MHOMapKa, KoTopoun TpebyeTcs peMOHT TOPMO3HON cucTemsl. MNMepen Bamu aBe komnaHuu,
OKasblBaloLLMe yCrnyru no aBTOPEMOHTY, Of4HA Ha3blBaeTcsd «PeMOHT aBToMaLLuH», apyras
MMeeT CrefyLlyo BbIBECKY: «TOpMO3a 3aroBOpuUin Ha 4YyXom s3bike? [lpuxoauTe B
Hally OopraHu3auuio Nno pPeMOHTY TOPMO30B Ha MHomapkax!». Koro Bbl BbiGepeTte? [lo-
MoeMy oTBeT ouveBugeH. (B maHHOM npumepe s cHOBa HEMHOro onepeawn cobbiTus K
3aTPOHyI 3anoBeb YeTBEPTYH, PacKpbIBaOLLYIO CUMY crieumnanusaunmn, Ho 9 Aymaro, 4Yto
npexge 4emMm nepexoamTb K Heu, Bbl BHUMATeENbHO JoyvTaeTe [aHHbIA  pasgen,
A0roBOPUINCL?).

NMpeanonoxutenbHOCTb. Pa3 yX Mbl 3aroBOpunvM O MexaHukax — ecrnv Bbl
MEXaHUK W oKasblBaeTe yCnyru no pemMoHTy, B nakete Bawwmx ycnyr, kak y 60nblUMHCTBA
MEeXaHMKOB, CKOpee BCero ecTb ycrnyrm no 6ecnnaTHon oueHke, He Tak Nn? B HacToswee
BpeEMSA 3TO He penkoCTb. Bce KMMEHTbl B HaWwKM OHWM K 3TOMY NPUMBBIKIN U OXugarT
BGecnnaTtHbIX OLEHOYHbLIX YCNYr OT MEXaHMKOB M rapaHbiX komnaHuni. OpHako, Bce
HaCTOMbKO MPOCTO, HACKOMbKO NPOCTO W 3BYy4uT: ecnu Bbl cneuwanusupyetecb B
npegnonaraemon obnactu, Bawe Ha3BaHve npununaeT B CO3HaHUM knveHTa! Hanpumep,
Bbl MoxeTe HasBaTb CBOM Yycnyrm no 6GecnnaTtHOW OueHKe cnegylowum obpasom:
«becnnaTtHble GopMynbl CTOMMOCTU», «YNblbka 1 oueHka — 6ecnnaTHo!»

Kak BMOHO — 3By4YMT MNpPOCTO, HO MNPUBNEKATENbHOCTb NOA4OOHbLIX JIO3YHroB
oyeBugHa. Jlroan mMoryT 3HaTb, @ MOTYT U He 3HaTb, YTO rapaXHble KOMMNaHun npeanaratT
ycnyrm no 6ecnnatHOM OueHke, HO B nwbom cnyvae, Kak npaBuno, OHU 3TO
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npegnonaratoT. Ho ecnv B HavMeHOBaHUM YyCnyr npsMO yKasblBaeTcsd Ha WUX
GecnnaTtHOCTb, NIOAM YXe He npeanonaralT BO3MOXHOCTb — OHM B HEW YBEPEHbI.
Opyrmmun cnosamu, npu ykasaHHOM noaxoge Bbl npeBpalaeTte npegnosiaraeMocTb yCrnyr
B TBEPAYHO YBEPEHHOCTb B HUX B CO3HAHWN KITMEHTOB. A B Halle BpeMs, Korga npogaBLoB
yCnyr Tak MHOro, 4YTO Yy fntofen NpoCcTo He XBaTaeT BPEMEHWN COMOCTaBUTb UX BCEX MEXAY
cobon, koraa y HMX BO3HMKaET NOTpebHOCTb B JaHHOM poae ycrnyr, Npu MCnofb30BaHWUU
ONUCaHHOro noaxoda Ha3saHwe Bawen komnaHum BygeT aBToMaTMYeCcKn BCMnbiBaTh B UX
CO3HaHUW. Takasa TEXHONOMNA B BbICLLEN CTeNeHn a(pdeKkTnBHA.

Kak 6b1510 noka3aHO B TOSMIbKO YTO MpPMBEOEHHOM MpuMepe, caenaTtb OoYeBuaHoe
HEeBEepPOSATHbIM PaBHOCUSBLHO TpaHCcopMaumn npeanonaraeMocTy B yBepeHHOCTb. DakT B
TOM, 4YTO Takum obpas3om rapaHTMpoBaHa OrPOMHas MOLLHOCTb MapKeTUHra, OCHOBaAHHOIO
Ha OaHHOW KoHuenuuu. HekoTopble CYMTAaKT, YTO TakoW NOAXOo[ SIBMSETCA yCTapeBLUUM,
B6ecnonesHbiM 1 He3(EKTUBHBLIM, ApYrMe nonaratT 4YTo nogobHas pabota He ABnaeTcA
oba3aTenbHON ANa OOCTMXKEHUSA ycnexa. S e yBepeH B TOM, YTO BCe Ha3BaHHOE —
3abnyxneHue.

Jiogn He Tonbko nOBAT pasHoOro poga rapaHTuM, HO B COBPEMEHHOM
rMNEPKOHKYPETHOM pbiHKe Bac A0SmMKHbI MOCTOAHHO YYBCTBOBATb Kak HapbiB Ha GOMbLUOM
nanbue. M xopowmn cnocob fobuTbCa 3TOro — NpensiokKeHne KrMeHTaM pasHoro poaa
rapaHTuin B TOM UK MHOW hopme, Takum obpas3om, YTO B CpaBHEHUN C KOHKYpeHTaMu Bbl
3aHMMaeTe B CO3HaHWUWU KITMEHTOB MECTO TOro, KTo 6yaeT umun BbibpaH. MapaHTMm 4acto
nyraiT npegnpuHUmaTenien no Ton NpuyYnHe, 4To Gnarogapst UM 3HaYMTENbHO BO3pacTaeT
npeanpuHUMaTenbCKnin puck. Bo3moxHas notepsa 4actu goxoda Ha camMoM ene nyraet
MHOrmx 6usHecmeHoB. Ho ecnu Bbl peanuayeTe BbICOKOKa4YeCTBEHHbIE TOBApbl U YCIyIw,
nmeeTe XopoLmin onbiT paboTbl B CBOEN 06MacTM U UCKPeHHe BepuTe B CBOW yCMex, TO
rapaHTUn — OTANYHbIN MHCTPYMEHT NMOCTPOEHNSA yaadyHoro busHeca.

Ha camom pgene, rapaHTum — oguMH u3 cnocoboB COKpallleHust criydaeB BO3BpaTa
ToBapa. Novyemy? [1OTOMY YTO OHM YACTO BbI3bIBAIOT Y KNIMEHTA OLLyLleHMe NOBbILEHHOrO
AoBepus K ToBapam M ycnyram. B HacTosdlwee Bpemsi, Korga MHOXeECTBO KOMMaHWM
peanuayloT O4HO U TO Xe, y nogen BbipabatbiBaeTca TeHAeHUNSA 3abbiBaTb O OBEPUN K
nx ToBapam K ycnyram. [1oaTomMy rapaHTUm cnocobHbl HE TONbKO MOBLICUTbL YPOBEHb
npogax, HO U OOBEPUTENBHOCTb, YBaXXaeMOCTb W, KOHEYHO Xe, NPEBOCXOACTBO — 3a CYeT
NPeBOCXOACTBA KITMEHTCKOro 06Cny>KMBaHUS.

OpHako, 6biBatoT crnyvaun, korga cam Tun Bawero 6usHeca He pacnonaraet K gadve
Kakmx-nmbo rapaHTuUm (Hanpumep, 3TO KacaeTcs KOCMETUYECKOW XMPYPrum, Korga Bpayu
OTKPbITO 3asBNSAKT O TOM, YTO He AalT HUKaKUX rapaHTun). B aToMm crnydvyae u3 gaHHou
CUTyauun CyLLeCcTBYET TpuU rMaBHbIX BbIXxo4a C AOCTWXKeHneM adpdekTa, 6rmM3Kkoro K gave
rapaHTun. [lepBbin — Baw ToBap (ycnyra) AOSfMKHbl AaBaTb OLWYTUMbIA N LEHHbIN
pesynbtaTt. Bropoe — Baw TtoBap (ycnyra) OormkHbl npeanonaratb BO3MOXHOCTb ObICTpoOWn
N Ka4yeCTBEHHOW 3aMeHbl UK MonHoro Bo3epaTta. M, HakoHel, TpeTbe — B cnekTpe Balumx
TOBApPOB W YCMnyr OOMKHblI ObiTb Tak Ha3biBaeMble [06GaBOYHbIE TOBapbl U yCryru, npu
MOMOLLM KOTOPbIX MOXHO 6bin0 Obl B COOTBETCTBYIOLLMX Chy4aax YyOOBNETBOPUTb
KIWEHTOB.

Ecnn Bbl He B cocTosiHuM obecneynTb MOSMHbIM BO3BpaT AEHer KNneHtoB, Bam
HeobxoAMMO pewnTb AaHHbIA BOMPOC KakMM-nubo gpyrum crnocobom. BoT Heckonbko
npuMepoB. Bbl — KOHCYNbTaHT MO npoda)am, opraHM3oBbiBaeTe CeMUHapbl, Ha KOTOPbIX
yuuTe crnywarteneh Kak cagenatb npogaxu addektuBHbiMu. Bam Heobxoguma
onpeneneHHoro poaa rapaHTus 4ns npuBnedYeHns cnywaTtenen, B Ka4ectse KOTopown Bbl
MoOXeTe MM noobeLlaTtb yBenmyeHne nx npogax nocne Bawmx cemMmnHapoB, ckaxem, Ha 25
%. Ecnn e no BbIMNOMHEHUM BCEX BaLUMX UHCTPYKUUN B TeYeHue pekoMmeHayemoro Bamu
nepuoga BpemMeHun Baw cniywarens JaHHOM Uenv He JOoCTUraeT, B Ka4ecTBe KoMneHcauum
Bbl npepoctaensete emy, HanpuMmep, elwe onpegeneHHoe KonuyectBo 6ecnnaTtHbiX
CEMMHapOB B KayeCcTBe KOMMNeHcaumn (unv ewe nyyvwe — wuHAMBUAYarnbHble
KOHCynbTauuu).
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C T1em xe ycnexom Bbl MmoxeTe GbITb KOHCYNbTAaHTOM MO MapKETUHrYy, B KayecTBe
onnartbl CBOMX YCNyr B3UMad C KIMMEHTOB MPOLEHTbI C yBenMuuBLUMXCHA OT Bawmx ycnyr
npogax, 3To — HaUNy4LWnn BapmnaHTt. B kayecTBe Ha3BaHUA Takoro poga rapaHTUmM MOXHO
ncnonb3oBaTb HEYTO 6naro3By4HoOE, HaNpUMep «rapaHTusa oT Heyaayn». Kpome Toro, Bbl
MOXeTe NpeAoCTaBUTb KINMEHTY Kakom-nmbo ToBap wunu ycnyry G6ecnnatHO B KayecTBe
GnarogapHoOCTM 3a TO, YTO KMMEHT Bbibpan MMmeHHO Bac. Ho HM B koem crnyyae He
npeacrtasnanTe 3aToT 6ecnnaTHbi ToBap (YCNyry) Kak HedTto ctaHgapTtHoe u3 Bawero
npegnoxeHus. ObctaBbTe TakoM NOL4APOK Kak ofgHy M3 rapaHTun. Hanpumep, ecnu Bbl
KOHCYNbTaHT MO KOMMbIOTEPHBLIM MPOEKTaM M MPoBOAUTE CEeMWHapbl Ans cnywaTtenen,
nocrie OKOH4YaHWs Kypca YCTpouTe Ans HUX 6ecnnaTHbli ceMyuHap, Ha KOTOPOM MpoBeEpPbTE
NoSlyYyeHHbIMU UMW HaBbIKM U YMEHUS Ha npakTuke. Takom cemMumHap MOXHO Ha3BaTb
«NOCIIENPOEKTHOM rapaHTUEN» UMK «3aSiOrOM YCMNELIHOro OKOHYaHNSA».

Kopoye roBops, rnmaBHas MbICMb 3aKn4yaeTca B TOM, 4YTOObl YBEPEHHOCTb B
rapaHTusiX 3aKpenunacb B CO3HaHUU KIMMEHTOB, YTO COCTaBMIIET HEOTHEMIIEMOE YCroBUue
ycnewHoct Bawero 6usHeca. Ecnu knueHTbl ByayT 4yBCTBOBaTb, YTO, umes ¢ Bamwu
Aero, OHW MNoJSly4arT HEKOTOPYH AOMNOSHUTENbHYIO BbIrody, Jaxe ecnn To, 4To Bbl nm
npegnaraete abCconOTHO MOEHTUYHO NpeanoXxeHnto Bawmx KOHKypeHToB, Bbl cmoxeTe
nerko nobopoTb KOHKypeHToB. OAHaKo A4OCTaTOMHO YacTo npobnema nexuT He TONbKO B
BOCMPUATUM KIMMEHTOB, HO W B BOCMPUATMM CcaMuX MpegnpuHumaTenen, KoTopble
AOCTAaTOMHO 4acTo OWMBOYHO nonaralT, YTO HEKOTOpble U3 MX TOBApOB W yCryr B
CaMOCTOATESNTbHOM NPOABWMXEHUN N NMPeACcTaBleHUN He HYXOAKTCs, Tak Kak UX HagnexuT
npeacTaBnaTb B LENOCTHOCTU. A HaaekCh, OLUMBOYHOCTL Takon no3nuumn ans Bac tenepb
oyeBuUaHa.

OanH 1”3 MOUX KIMEHTOB — XMPYpPr — CHMMan CBOMM NauMeHTam
nocreonepaumoHHble WBblI U CTaBWUN MX Nog HabnogeHne Ha onpeaeneHHoe BpeMs, He
B3MMas C HMUX 3a 3TO NnaTtbl — Kasanocb 6bl 06bl4HAA ycnyra B 06nactn XmMpyprum, HO OH
3Ha4YUTENbHO YBENUYUN KONMUYECTBO KITMEHTOB, KOrda Hayan ykasbiBaTb Ha 3TO B CBOeK
pekname nocre Toro, Kak 1 mMopekoMeHAaoBan emMy npuaymaTb AaHHOW OObIMHOW ycryre
HeoOblMHOE Has3BaHME — OH Has3Ban ee «NpPorpaMMor MauUMEeHTCKOro nporpecca.
3anomMHUTEe ewe pas: npespawas o4vYeBUMAHOE B HeBepodATHoe Bbl npu nomoiu
OObIKHOBEHHOIO MapKeTUHra MoXeTe NOoNyYnTb HEOObLIKHOBEHHbIE pe3ynbTaThl.

YHukanbHocTb. [loMnMo BCcero ckasaHHoro, Bbl MOXeTe K TOMY >Xe 3aHMMaTbCs
peanua3aunen Kakux-nmbo AenCTBUTENbHO YHUKAmNbHbIX TOBApOB W YCNYr, KOTOPbIX Y
Bawmx KOHKYpeHTOB nonpocty HeT. YTo X, 3gopoBo! OgHako, 34ecb AeNCTByeT TO Xe
camoe MnpaBuUIO — He OCTaBMsaWUTe TakoW ToBap WNU ycnyry nog HeonpeneneHHbIM
HanMmeHoBaHneM. Npuaymante kakoe-nmbo 3By4YHOE Ha3BaHME M MPUCBOWUTE €ro ToBapy
unu ycnyre, npy 9TOM He BaXHO, YTO TakKOM ToBap WNWM ycriyra SABNSAKOTCA 4eM-TO
NPUHUMNMAaNsHO HOBbIM. HbIMW crioBamu, ecrnn yHUKanbHOCTb TOBapa U ycrnyru umeet
6onbloe NpenmyLecTso B (POPMMPOBAHMM NEPBUYHOIO OCO3HAHUS Neped TOMbKO YTO
pacCMOTPEHHbIMWU ABYMS APYrMMU Kateropusimu, Takou ToBap (ycnyra) He obsasatenbHO
[OMKeH OblTb AENCTBUTENBHO YeM-TO HOBbIM. OH MOXeT ObITb CKOMMPOBaH C 4ero-To
Apyroro n gopaboTtaH Takum obpas3om, 4TOObl CTan CMOTPETbCA NO-HOBOMY, YHUKAmbHO.
BpawveH Tpenicn B cBoem Tpyae «dunocodumsa Toprosnm» nogvyepkusan, Yto 60nbLLMHCTBO
yOaunvBbIX NPOAaBLOB caenany CoOCTOsiHUE Ha TOM, YTO NPOCTO-HaNpPOCTO YNYYLUUIIN yxXe
CyLWlecTBylOLME TOBapbl, NpudemM He Bonee 4yem Ha 10 %, n npoaBurann Nx B HECKOMbKO
OTNNYHOM OT TPaAULMOHHOIO A1 TaKoro ToBapa HarnpasreHun.

CHoBa n cHoBa BoO3Bpallaemcs K Bornpocy o cune Bocnpusatus. OpgHaxabl s
cmoTpen Tenenepegadyy Onpbl BuHdpen, B KOTOpoMm OHa npogenana AoCTaTO4vHO
NHTEPECHbBI MaPKETUHIOBbIA SKCMEPUMEHT — BKYCOBble Npodbl A61104HOr0 Coka B napkax
no scem CoeanHeHHbiM LTaTam. B TO Bpemsa kak nepegaya Gbinia NnocBsLlLeHa TOMY, Kak
nogen gypadyaT MapKeTosnory, KOHKPETHbIN BbiNMyCK NOCBSALANcs ToMy, Kak doupMbl MOryT
B peknamHbiX uenax 6e3 Tpyda wucnonb3oBaTb cuny 3abnyxagarowleroca BOCMPUSTUS.
BkycoBas npoba, npoBegeHHas Onpon nmena 4oCTaToOMHO UHTEPECHbIN pe3ynbTar.
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Ha npoby 6bin BbiCTaBneH A6M04HbI COK B ABYX pasnuyHbix ByTbinkax. OgHa u3
OyTbiNoOK Oblna npocTasi NNacTMkoBasa C ATUKETKOW, Ha KOTOPON GbINo HapncoBaHoO A60KO.
OuyeHb HesambicnoBaTo, Hudero ©OGonbwe. Btopas 6yTbinka Oblna CTeknsHHas,
npuYyannMBon hopMbl C KPAaCHOW 3TUKETKOW, HA KOTOPOW ObINo M300paxeHne XXEeHLUMHbI,
rotoBswen ssbnoyvHbIN CoK y cebsa Ha KyxHe. BonblUMHCTBO OMNpoLUEHHbIX, NPOo6oBaBLLMX
COK 13 060unx BYTbINIOK, HA BOMPOC O TOM, Kakov BKYC MM BorbLue NOHpaBUCS, OTBETUNN,
YTO COK B CTEKMNSAHHbIX OyTbINKax C KpaCHOW 3TUKETKOW ropasgo BKycHee. Becb okyc
3aksiryancs B ToM, 4YTO COK B 06eunx ByTbinkax 6bin abCcontoTHO O4MHAKOBBIM U KAKOBO Xe
6b1n10 yaneneHune aygutopum, koraa Onpa o6 atom o6bssuna!

Hennoxo, He Tak nn? Ho a1o ewe He Bce. Korga nwogen cnpawuvBann O TOM,
noyemMy oHu Bblbpanu Cok B CTEKNAHHOM ByTbIfNKe, NX OTBETblI NPOCTO U3YMIIANMN: «OH Ha
camom Jene nydwe'!», «OH HaMHOro nyylle, YemM B NIacTUKOBOW ByTbINKe!», «OH ropasgo
cnawe!», «ero Bkyc 6onee HacblilweH!» n T.n. /I Tonbko oAMH M3 OMNPOLUEHHbLIX CKa3an:
«M306paxeHne XeHLMHbI, TOTOBSALLEN COK, Ha 3TUKETKE 3acTaBUIIO MEHs nogymaTb, YTO
N3roTOBMEHMIO COKa B CTEKISAHHOW ByTbINke ObIN0 yaeneHo 6onblle BHUMaHUA 1 Tpyada U
OH [OSKeH ObITb KAYECTBEHHEE.

Bce ckasaHHOe ele pa3 nogTBepxaaeT, YTO BOCMNPUHMMAEMOE ropasfo CurbHee
AeNCTBUTENBHOrO. MTak, korga 9To kacaeTcs Bawmx yHukanbHbIX TOBapoB W ycnyr —
yaenante ocoboe BHMMaHMe TOMy, Kak Bbl X ynakoBbiBaeTe n npeacrasnsieTe, T0 eCTb
Ha3BaHMIO M ONUCaHWIO, KoTopble Bbl Ha HMX nomelwaeTte. MIMeHHO Takum obpasom
Ha3BaHMWs, 3HavalLUMecs Ha TOProBblX MapKax, CTAHOBATCS AN KIIMEHTOB B MX CO3HAHUK
CMHOHMMamMn camux ToBapoB. W BOT 3gecb MHe pgocTaTtovyHo TpygHo Oygert
NPOUNNIOCTPMPOBaTb CKa3aHHOE Ha KOHKPETHOM MpuMmepe, Tak Kak Kaxpas cdepa
B6usHeca TpebyeT cBoero ocoboro noaxoaa. Knwouy k ycnexy e 3aknoyaeTcs B TOM, YTOObI
npoaguratb Bawn «opurmHanbHble» U «yHUKamNbHbIE» TOBapbl U YCAyrn Takum obpasom,
4yTOObl MX Ha3BaHUSA MPOYHO 3AKPENUIIMCb 3a HUMM Ha pbiHKE, a Mnobble NOMNbITKU CO
CTOPOHbI KOHKYPEHTOB UX CKOMMpOBaTb Cryxunu 6ol He 6onee Yyem HanoMnHaHnem o Bac
ana knveHtoB. Cpenanmte Baww TOBapbl U ycnyr BblOAKOWUMUCH, «BblgaBas» MUX
cOoOTBEeTCTBYOLWMM 06pasom!

3anoBeab YeTBepTan:
OOCTUTAUTE BONbLLUEIO C MEHbLUUM!

Hanbonee pacnpoctpaHeHHOW oOLwwMbKon HOBMYKOB B nobon coepe OusHeca
ABNSAETCSA MbICMb O TOM, YTO YeM Borblie aCCOPTUMEHT MX TOBAPOB M YCIyr, TEM fy4Lle
nx 6usHec GygeT pasBmBaTbca. M, HAOOOPOT, OHM 3a4acTyr CUYMTAKOT, YTO, CyXKasi CBOW
PbIHOK, OHM CyXalT CBOM LaHCbl Ha ycnex. B oboux cny4asx Hanuuo siBHOE
3abnyxpgeHuve. MNpuBeay NpocTon NpUMep: CONUAHbLIN MEeHeLXep-KOHCYNbTaHT, nMerLas
onbIT paboTbl B NpaBUTENbCTBE, OKasbiBana KOHCANTUHIOBbIE YCNYrM B YyKa3aHHOW
obnacTtu n pewuna nonyTHO okasbiBaTb U Byxrantepckue, paccumTbiBasl, 4To Yem bornbLue
OyneT cnekTp ee ycnyr, Tem 6onblue y Hee byaeT paboTbl. Kak oHa Obina yanenexa, korga
octanacb 6e3 paboThl BoBCE!

Ha camom e pene pokasaHHbIM (PakTOM SIBMSIETCS TO OBCTOATENbCTBO, 4TO,
cyXasi cBOM (QOKyC creumanusaumm HacTOmNbKO, HAaCcKOMbKO BO3MOXHO, Bawwn waHcbl Ha
ycnewHoe pasBuTme BbusHeca CYyLLLECTBEHHO BO3pacratoT. Byxrantep,
crneumanmsnpylowmncsa Ha onepaumsax no MMNOpPTy aBTOMAaLUUH Nony4uT 6onblue 3aKkasos,
yem npocto OByxrantep. KoHCynbTaHT no pekname, paboTalowmin CTporo C neyaTHOW
npoaykuuen no Toproene AoMallHen Mmebenbio OOCTUrHET ropasgo Oonbliero, 4Yem
PEKNaMHbIA KOHCYMbTaAHT LWKMPOKOro npocunsa. dotorpad, 3aHMMarowmmnca csagebHon
doTorpacmen 3apaboTtaeT ropasgo 6onblue, 4em doTorpad Boobuie. M Tak ganee.

Ha npoTsKeHunm MHOrMX neT [aHHbii akT Obin goKasaH Tak Ha3blBaeMbIiM
«MapKeTUHromM Huw». B HacTosiwee Bpems 6e3 HUWEBOro MapKeTUHra npocTO He
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obontnce. B yem xe 3gecb geno? Ecnv Mbl obpatumMcs K ABYM OCHOBHbIM MOMEHTaM,
3aTPOHYTbIM MHOM BO BBEOEHWMM K [aHHOW KHUre, TO BCMOMHMM, YTO CTOSIKHOBEHMWE
KOHKYpEeHUMN N MHOpPMauMM MOBMEKNO 3a COOOM YyAOBULLHBIA B3pbiB, M3MEHMB BCHO
KapTvHy npegnpuHumatensctea. Yem 6Gonble nosBnseTca npegnpuHuMarenen,
KOMMaHUM U NpeasioXXeHUn, TeEM MeHbLUe BPEMEHU, CUM U AeHer Ny MoryT noTpaTuTb
AN pelueHnst Bonpoca O BblIbope TOro, y KOro OoHW ByayT nokynatb. OTO KacaeTcs He
TONbKO HOBOIO 1 MOBTOPHOro 6uaHeca, HO Takke 1 pedepparnbHoro.

MNpegnonoxwum, 4To y Bac ecTb ABa Apyra, koTopble 06a 3aHMMalOTCA TOProBnewn
aBTOMaluMHamu, 1 Bbl pewmnu nNpMBoAUTL KMWEHTOB TOMNbKO OAHOMY M3 HUX. OguH u3
Bawux pgpysen — TunudHblA npoAaBel, MalWH, BTOPOWM — cneuyuanusnpyetcs
UCKIMIOYNTESNTbHO Ha rpojaxe aBTOMAalUMH TeM, KTO MOKyrnaeT MaluuHy nepBbin pas
(Hanpumep, CcTygeHTam, MornodbiM BOAUTENAM, MOSMoJOXeHaMm U T.M.) U, Kak
crneumanmsnpylowmnca MMEHHO Ha 3TOW KaTeropuu, npegnaraeTt nokynatensam rnbkyro
cucTemy onnatbl (Hanpumep, B KpeauT), TeM unuM uHbIM o0pa3om npegocTaBnseT
WHpopMauunio, KoTopass MOXeT OblTb MonesHa MofodbiM  BOAUTENAM, a Takke
MHOPMAUMIO O KOMMaHUSX, OCYLIECTBMAAWNX CTpaxoBaHMe aBTOTpaHcnopTa Ha
Hanbornee BbIFOAHBIX A1 HOBOMCMNEYEHHbIX BOAUTENEN YCNOBUSX (YapTbl, PEWUTUHIMN,
npanc-nucTbl 1 T.M.). A Tenepb OTBETbTE MHE Ha BOMPOC: K KOMY Bbl cmoxeTe npuBecTu
6onbLue KNMeHToB?

BoT roe KpoeTcsa cekpeT y3kom crneuuanusaumn. [loMHUTE nasep, KOTopbiv
npeacrtasnsier cobor no GOMbLOMY CYETY CUSIbHO CKOHLIEHTPUPOBAHHbLIA U YCUMEHHbIN
cseToBoM Ny4y? Bam HeobxoouMMO CKOHLEHTpUpOBaTb BCE CBOM YCUNUS Ha CBOEW
PbIHOYHON Huwe u Torga Bbl, nopobHo nasepy, GykBanbHO BbDKKETE CBOE UMS B
CO3HaHUW KITMEHTOB.

MocmoTpuTe Ha BCe 3TO C TOYKM 3peHUs NoTpebuTtens — TpygHO NOCNOpPUTL C TEM,
4yTO Bbl BbIDEpPETE MMEHHO TO, YTO MOMHOCTLIO OTBeYaeT Bawwmm cneundunyecknm Hyxxgam
N agpecoBaHO HenocpeacTBeHHO Bam, TO eCcTb KOHKpETHOe, a He obLee npennoXeHue.
Cneunanusauma cama no cebe — ogHa M3 CUCTEMHbIX OCHOB MapKeTuHra, cosfaroLias
aTMocdepy npesocxoAcTBa M aKckmwo3mBHocTU. Korga Bbl nmeete pgeno  co
npocpeccmoHanom B cBoen obnactn, Bbl aBTOMatnyeckm yBepeHbl B TOM, YTO AaHHbIN
cneuvanuct mmeet bGonee ob6WMPHbIE MO3HaHUA B AaHHOW cdepe u 6onblwmi onbIT
paboTbl, YeM cneumnanuct obuiero npoduns, a crnegoBaTenbHO U CEPBUC Y HEro fnyuLue,
Tak Kak OH WM OHa CnocobHbl nydwe u 6nvke noHATb Bawy cutyauuo, Bawwm
noTpebHoCcTn 1 Hyxabl. Cneymanunsaums obecneunBaeT NPEBOCXOACTBO.

MapkeTuHr Huw — BonHa ©Oyayuwero. N dem OGonbwe 6yaeTr pasBuMBaTbCA
KOHKypeHuusi, TeM bonbwasa 6yaeTr BO3HMKaTb NOTpebHOCTb B cneuuanucrax. Kak Bbl
aymaeTte, nodyemy B TeveHWe [JONroro BpeMeHW pasBMBaeTCs TeHAeHUMs pocTta
crneumnarnbHblX Mara3vHOB — MPOAYKTOBble MarasuHbl, MarasuHbl 3SIEKTPOHUKM WU [axe
MarasuHbl OETCKOW ofexabl M ogexapl Ans G6epemMeHHbiX XeHWwuH? [MoTtpebHocTb B
cneuvanmsaumm — aBneHne odyesungHoe. K npumepy: Bbl xotute kynuTtb cebe Toctep, a
TOCTEPbl NPOAAITCH B KHWXKHOM MarasuHe, B mMarasvHe ObITOBOW TEXHWUKWU, B MarasvHe
9NEKTPOHMKM, YacOBOM MarasvmHe u paxe B 6OaHke! B ycrnoBusx rvnepKoHKypeHuumu,
KoTopass obpywwuBaeT Ha Bac naBuHy uvHOpMauMM O CBOMX MpeasiokeHuax Bbl
HaBepHsika BbibepeTe TOT MarasuH, KOTOpbI NepBbiM NOABMTCA B Baluem co3HaHum korga
Bam noHagobutcs Toctep. U ecnu B none Balwero 3peHWs oKaXeTcs MarasuH C
Ha3BaHMeM Tuna «TocTtepbl Ha Nbon BKyC», Bbl HABEpHSKa B NEpPBY0 ovepenb 3angere
UMeHHo Tyaa!

Ntak, Bawa uenb 3aknio4aetca B TOM, YTOObl HANTN CBOKO HULLY Ha PbIHKE, CY3UTb
ee 10 BO3MOXHOro npeena n 3anonHnTb CBOUM npeasioxeHnem. NomHute: yem yxe Baw
pbIHOK, TeM Gonblwe y Bac waHCcoB Ha ycnewHoe pa3sutne GusHeca B obuiectBe C
TMNEPKOMMYHUKAUUAMM U CYNEpKOHKypeHuuen. 3aecb M 3akni4yaetcs  CyLWHOCTb
napagokca: 6onbluee AOCTUraeTCa C MEHbLLVM.
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Ecnun Bbl — HOBMYOK B BM3HECE UK MO KaKUM-TO OPYruM MpuYvHaM He peluaeTech
Cy3UTb CBOW PbIHOYHbIA (POKYC, TaK Kak XOTUTe 3aHMMaTbCa peanusauuen pasHbiX
TOBapoOB W ycnyr — B ntobom cny4vae, onpegenute cebe Huwy, ¢ Kotopon Bbl mornu Obl
YyCMNewHo HayaTb, a YyXe 3aTeM MO Mepe pasBuUTUS U MOBbIWWEHUS OOXOOHOCTU U
penyTauumn pacwmpante pbliHOK. Ho 6yabTe ocTopoxHbl. PacwwupeHne He Bcerga
O3HavaeT yBenuyeHue. Ecnu Bbl pacwmpute cBoM pbIHOK 3a npefensl nons Bawen
cneuvanmsaumm, Becb Balww 6u3Hec paccbinneTcst Kak KapToOYHbIn AOMUK MU Bam npugeTca
HauyMHaTb BCe cHavana. [anee Mbl pacCMOTPUM YKasaHHoe 0o6CToATenbCTBO OGonee
noapo6bHO, NoKa e 3anoMHUTE — OonpefenuTe CBOK HULY, B KOTOPOW, PYKOBOACTBYSICb
3anoBefbio BTOPOW — Ha3HaybTe cebsa nyywmnm!

3anoBeab nNATad:

PA3OENSANTE U BNNACTBYUTE!

CrnepyeT pasnunuyatb paclimpeHue cogepxaHus v passutue dopmbl. Passutue
dopmMbl, Kak NpaBuno, nogpasymMeBaeT MonyyvyeHne Kakux-nmbo npuBunernn, nuLeH3um,
paclwumMpeHne TOProBbIX IWHWW, co3JaHue unuanoB W npeacraBuTenbCcTB  (Tak
Ha3blBaeMbIl NPOLECC KOHrnomepauum). B TakOM KOHTEKCTe K pa3BUTUIO coAepXXaHus S
OTHOLWY ero pasgeneHve. Ecnun Bl aBnsieTecb cneumannuctoMm B CBoen obnactn — kem, s
Hagelcb, Bbl cTaHeTe nocne NpoYTeHns AaHHOW KHUMM — U peanuayeTe Kakon-nnbo oguH
BUA, TOBapoOB 1 ycnyr, Bel MOXeTe paclwumpntb cogepXaHue CBOero npeanoxXeHus UsHyTpu
nyTem JerneHns ero Ha cocTaBHble 4YacTu. [Npu paclumpeHun Takou noaxon nomoraeT
OCYLLECTBUTbL TPU MOMEHTa: 1) He oTBfekaTbCa OT CBOeW cdiepbl cneuuanusauum u
YHUKaNbHOCTU; 2) yBenuunTb KO3pdpnuneHT adppekTMBHOCTM B CUIY TOrO, YTO KTO-TO U3
KNWEHTOB XenaeT MosfyyYnuTb ToOBap U yCnyry UernmMkoMm, a KTO-TO 3aMHTepeCcoBaH MLLb B UX
vyacTtu; 3) ycunmeaeT aypy Balwero npogeccroHannama B cuny ndbexaHus nonynycrbiX
NpuIaBkoB N3-3a Y3KOW crneunanmsauum.

PectopaHbl McDonalds 3HamMeHuUTbl Ha BeCb MUp CBOMMW rambyprepamu, 3TO
MOHATHO BCeEM, T.K. rambyprepbl — MX OcCHOBHoe 6ntogo. Pan Kpok 6bin npogasuom
annapaToB MO M3rOTOBMEHMNIO MOSIOYHbLIX KOKTENIEN N ero KnneHtamm 6binm, B OCHOBHOM,
pectopaHuynku-3aberanoskn. OpHaxabl B 50-x rogax OH 3aexan B  OAWMH U3
aBTOPECTOPAHOB, OTKPbITbIX GpaTbamm McDonald, B KoTopom Aenanucb rambyprepbl
COBEPLUEHHO HETPaAMLMOHHBIM CNOCOBOM — C MOMOLLBIO KOHBenepa. Y Hero BO3HWKNA
naoes, BNOCNeACTBUM BbIMBLUAACA B KOfoccaribHOE COBMECTHOe npeanpuatne wu
OykBarnbHO COBEpPLUMBLLAS PEBOSIIOLMIO B TEXHOSOMMKN BbICTPOro NPUroTOBIIEHUS.

C camoro Ha4ana McDonald’'s nven B cBoeEM MeEHIO BCEro TpU HaMMEHOBaHUS —
rambyprep, kapTtodenb-dppu WU KoOKTennb. [lo HacToswero BPEMEHM U, Kak
npeacrasnseTcs, B ganbHenwem dyayuiem, Bol He HanageTe B UX 3aBe4eHUAX XOT-40roB.
3aTo Tenepb accopTUMEHT rambyprepoB OXBaTbiBaeT NMPaKTUYECKM BCe BUAObI MULLEBbIX
NpoAayKToB: rambyprepsbl, 4Un3byprepbl, ABOMHbIE rambyprepbl, «Byprepbl» C LbInasTamu,
pbibon 1 T.n. TO Xe camoe OTHOCUTbCA M K KapTodento-pu: ManeHbKMe nanouku,
cpeaHve NanoYku, Nanoykm HopmarbHbIX pa3mMepoB, Nanodkm 60NbLUMX U OYEHb BOMbLUNX
pa3sMepoB. BOT sipkuii npumep cunbl pacluMpeHus cogepXaHusa B OTnivyme OT pasBUTUA
dopwmbl. (3aecb, NpaBaa, HYXXHO caenatb HeobxoauMoe YTOYHEHUE — €Cru SKCMEPUMEHT
c rambyprepamu ygasncs Ha cnaBy, TO TOMHO TaKOW € 3KCMEPUMEHT C NUULEN Y TeX Xe
McDonald’'s npoBanunca — ecnv Bbl nomHuTe, 3aronoBku McPizza ucyesnn Tak xe
ObICTPO, KaK U NOABUMNCH, PABHO Kak U He yaancs akcnepumeHT ¢ «Hoson Konon» cnycta
aecatb net. 1o MoeMy MHEHM0, 3TO MPOM30LLUSO U3-3a TOro, YTO CreaoBano 3aboTuTbCA
He O KaTeropusix TOBapoB, a 0 CaMux ToBapax).

Kakum >xe obpasom Bce 3TO oTHOCUTCA K Bam, cnpocute Bebl. NpeacrtaBbte cebe,
4yTo Bbl — cneumanuct B 0651acTM KOMMNbIOTEPHON TEXHWKM U 3aHMMaeTeCb OKas3aHMeM
KOHCynbTauum B pgaHHon obnactu. Bbl MoOXeTe oOkasbiBaTb KOHCyNbTauum Mo
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anemeHTapHon paboTte C KOMMbIOTEPOM, MO WUccnegoBaTenbckon paboTte, Mo
nporpaMMupoOBaHuIO, MO anrpengy, Mo YCTaHOBKE W HACTPOWKE KOMMbOTEPHOrO
obopyaoBaHusi, MO  KOMMbIOTEPHOMY OOy4YeHUo, NO ONTUMU3ALUN  KOHKPETHOrO
KOMMblOTEPaA MO KOHKPETHOro mnosib3oBaTesid, Mo JfULEH3MPOBaHMIO MNPOrpaMMHOro
obecneyennsa n 1.4. n T.n. O4eBMAHO, YTO BCE Ha3BaHHOE — COCTaBHble 4acTu obuiero
crnekTpa ycnyr B Ton cdepe, B KoTopon Bbl crneumanuampyetecb. Pasgenss xe Becb
CMEeKTP Ha cocTaBHble YacTu Bbl He paclmpseTe cBon GusHec B NPSIMOM CMbICIE CroBa,
HO paclumpseTe coaepxaHne CBOUX BO3MOXHOCTEMN.

MopobHbIM xe obpa3om Bbl B HacTosLlee BpeMs MOXeTe npegnaratb BeCb NakeT
CBOMX yCryr cpasy, He nofgo3peBasi O TOM, YTO COCTaBHbIE UX YaCTU MOryT chopMmnpoBaThb
oTAenbHOe caMocTosATenbHOoe npegnoxeHve. BosbmuTe Kapavgaw u  Oymary u
pacnvwuTe Bce getanu peanusyemMblix Bamu ToBapoB n ycnyr, a nocrne 3Toro nogymante
— MOXHO 1M pas3fenuTb MX Ha COoCTaBHble YacTu W npegnaratb pasgensHo? [pu
nosiyYeHnn MONOXUTENbHON WH(OPMaUUn HeMeasieHHO MepecMoTpuTe BCe CBOU
pekraMHble MaTepuarnsl, B NepBy0 ovepeab — Npanc-nucTsbl.

Mcnonb3yss TONbKO 4YTO NpuBedeHHbIn npumep, Bbl MoxeTe co3gatb cBOW oTaen
nccnegoBaHuin, oTaen nporpaMmMHbIX pas3paboTok, otaen obyyenunsa n 1.4. Crnoso «oTaen»
B JaHHOM cCrlydae TpaKTyeTcs Kak Hukorga OykBanbHO. [denctByd Takmm obpasom, Bbl
yOOBIIETBOPUTE HYX[bl TEX KIMEHTOB, KOTOPbIM HYXXEH MOmnHbIA cnektp Bawwux ycnyr, u
TeX, KOTOpble HYXOAlTCA TOMbKO B KaKUX-TO onpefeneHHbIx ycnyrax. [1pu atom Bcerga
noMHute, 4to Bam He cnegyeTr oOTCTynatb OT cdepbl CBOeW cneuuanusaumm, HO
pacLMpsTb cogepxaHue CBoeun AedATeNnbHOCTU crieayeT usHyTpu. Korga Bbl cy3unu ceon
PbIHOK MO Mepe BO3MOXHOCTU, Yepes yKkaszaHHble oTAaenbl TpeboBaHms Ha Bawwm ToBapbl 1
yCrnyrn Bo3pacTyT XoTa Obl 3a C4HET KNMEHTOB, BbIXOAALWMX 3a npeaenbl Bawen uenesom
ayauTopumw.

Csou cnekTp ToBapoB M ycnyr Bbl Takke MoxeTe MNOMNOMHUTL TeMMU, KOTOpble
HapaBHe C YyXe umelwumMmmca noaxogaTt Kk Bawen pbiHoYHOM Huwe. Bbepute npumep ¢
XUMYMCTOK: OHW OKa3blBAKOT YCIYrM He TOSMbKO MO XMMUYECKOM YUCTKe oAexdbl, HO U No
PEMOHTY O0YBM, XpaHEHW 3UMHen ogexabl M T.n. Ecnu Bbl pewwunu nonpobosaTtb
pacwmpuTb cogepxaHne Bawen oearenbHoCTM Takum ob6pas3om — He OCTaBNSINTE HOBLIE
TOBapbl M YyCNyrm Ha npousBon cyabbbl, npucBovTe Bawwmm HOBbIM oTAenam
crneuvanbHble HasBaHWs, ONuCbiBalOLWMe HOBble HanpasneHns Bawero 6u3Heca,
pobaBbTe K Ha3BaHUAM AEBU3-MOA3ArosioBOK U / NN onNncaHue.

He meHee, 4yeM pasgeneHve TOBaApOB U YCNyr, BaXKHO AeneHue Ha rpynnbl u Bawmnx
kKnueHToB. B TO Bpems kak Bce Bawm knueHTbl ocTaiTcs OTHocAwmMMmucsa K Bawen
PbIHOYHON HUWe, Bam HyXHO KnaccuduumpoBaTb MX Ha KaTteropuu, 4To nomoxet Bam
MOBbLICUTb  KOIPPUUMEHT IAPPEKTUBHOCTU UX OBCnyXKmBaHMs 3a CYeT noucka
coBCTBEHHbIX NOAXOAOB K KaXaown kateropun. B moen cobGCTBEHHON NpakTuke BeAeHUs
KOHCaNTUHroBoro 6muaHeca, paBHO Kak U B CBOMX MeYaTHbIX MaTepuanax, s BblAensaw Tpu
TMNa KAWEHTOB, KOTOPbIM MOryT noHagobutecs Mou ycnyrn. EcTb  kateropus
OTHOCUTENBHO YCNELHbIX, KOTOPbIE ULLYT N1Lb CNOCOObLI MOBBLICUTL CBOK MPUBLINTILHOCTD,
€CTb Takune, KOTopble MOMUMO YBENMYEHNSA NPUObLINN XeNarT U3bICKaTb BO3MOXHOCTU AN
NPOU3BOACTBEHHOrO, KagpOBOro U PbIHOYHOIO POCTa, a €CTb N KaTeropus KOHCepBaTUBHbLIX
KNMEHTOB, HY>XAAIOLLMXCA B MOMOLLM NO pasBuTUIO UX BusHeca n 6oswmxca okasaTbes 3a
BopTOM, KOTOPYHO TaKKe MOTYT NPUBIIEYb MOU YCIYTW.

W, HakoHeLl, faBanTe pacCMOTpPUM CUTyauuio, korga Baw ToBap vnu ycnyra npoct
N He MOXeET ObITb NOABEPXEH AeneHuto. MNMpakTnyeckn BCAKMIM pas, Korga s CTankuBarCh C
nogobHON cuTyaumen B CBOEN KOHCANTUMHIoBOW paboTe, eCTb BO3MOXHOCTb M3biCKaTb
onpeferieHHyl0  MepcrnekTMBy  paclWMpeHna  coaepXaHus  NyTeM  3akNiyeHus
cTpaTermyecknx anbsHCOB CO cneynanuctamm B apyrux obnactsx (nogpobHee 06 atom —
3anoeBeab pecqatas). Hanpumep, Bbl paboTtaeTe KOHCyNbTaHTOM MO MNNAHUPOBAHMUIO
CEMEWNHbIX TOPXKECTB 1 NMOMOraeTe CeMbsaM CrnraHMpoBaTb Haubonee BaXHble NpasgHUKM
B MX COBMECTHOWM XM3HU. W Korga pedb 3axoguT, Hanpumep, 06 n3rotoBneHun ceagebHbIx
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npurnaweHnn, Bbl nx neyataete y MeCTHOro Ttunorpada, C KOTOPbIM 3aKm4nnun
cTpaTerMyeckuin anbsiHC. JTOT Tunorpad M3roToBnseT cBagebHble npurnaweHnsa ang
Bawwnx knueHTOB MO crneunanbHOW CHUXEHHOW LeHe — Bedb Bbl npegoctaBunu emy
KNMEHTOB M MOMOMMKN eMy B pasBuTuM ero 6usHeca. B pesynbrtate oBOnbHbI M Balwm
KnneHTbl (UeHa Ha nedyaTb MpurnaweHun cHuxeHa), n Bbl (knueHTbl obcCrnyXeHbl Ha
OOIDKHOM YpPOBHe, 4YTO OTpaxaeTcs Ha onnaTte v Bawen penytauuun), un Tunorpad, C
KoTopbiM y Bac anbsHC (OonosHUTEnbHbIe KNMEHTbl). Bbl MoOXeTe Takke BKITOYUTb
AOMNOSTHUTENbLHYIO YCIyry — Ha3oBeM ee, Hanpumep «llpurnaweHnsa, oT KOTOPbIX HENb3A
OoTKasaTbCs», MpegnonaralwLlWylo KavyeCTBeHHbIM [Ou3arH, O(OpMIEHNEe U pPaccCbIfky
npurnaweHun (Bl MoXeTe 3akfouYnTb arbsHC C AN3anHEPOM U KYpbepoM TOYHO TakK Xe,
Kak U ¢ Tunorpadom). Buagnte — Bbl He KOHKypupyeTe c Tunorpadom, An3arHepOM WU
KypbepomMm, XoTa obcnyxnuBaete OANH U TOT XXe y4acCTOK PbIHKA.

K paHHOMy BOMpocy Mbl BEpPHEMCS 4yTb Mo3gHee, a Mnoka YCBOWUTE OCHOBHYIO
MbICMb: pa3geneHve Balwwmx ToBapoB W ycnyr napagokcarnbHbiM 006pa3oMm pacwmpsiet
copgepxaHve Bawwero 6usHeca.

3anoBeab LWecTan:
NMPOOBUTAUTECD LUAT 3A LUAFOM!

OuyeHb BonbLION OWMGKOW, YacTO cOoBepLUaeMon npeanpuHUMaTensaMn SBRsSOTCA
MONbITKN CaMOCTOSTENbHOW NPOOaXM COOCTBEHHbIX TOBApPOB M YCMyr nyTem npsMoro
NPUMEHEHNa BCEX AOCTYMHbIX CPeAcTB oblweHna n cBA3n. YTo kacaeTcs peknambl B
AaHHOM cry4yae, TO 34eCb BO3HMKaeT CuUTyauusi, KOTOPYH $ Ha3blBal «peKrnamMHbIM
nepernbom» - Korga npegnpuHMMaTens nbitTaetca u3 noboro cnyvyas obuweHns n3snedb
KNueHTa: Npu NepBoOm e BCTPeYe C YenoBeKOM HaunHaeTcs HyaHasa 6onToBHA 4O 3axoaa
CONnHUa, a Npu OTrpaBke KOMMep4yecKon MHGOpMaLMW HenenocTb YNakOBKW Bbl3blBaeT
cmex. OHu cumTaloT, 4TOo nogobHoe noBedeHWE BbLIBOBET HE TOMbKO MOMEHTAarbHYH
3aMHTEPECOBaHHOCTb, HO WM MnoBrieyeT 3a cobon MoMeHTanbHyl caenky. OgHako Ha
camMoOM [ene Takoe noBedeHVWe Nulb OTTankusaeT KnneHToB. [lpu Takom nogxoae
BGONbLWNHCTBO NpeanpuvHMMaTenen B KayecTBe pesyrnbTaTa NnosnyyaloT Maccy TenedOoHHbIX
3BOHKOB, HO HMKaKoro GusHeca wvnm B nydlwleMm crydae — OYeHb Hegonrui nogbem. B
KOHEYHOM MTOre Takas MONuUTMKa 3akaHunmBaeTcs paboTon C NoAbMU, KOTOPbIE MHOrO
roBOPST, HO HU4Yero He genatoT. 160 B runepkoHKypeTHOM obLLeCTBE BbICTaBUTLCA nepes,
noabMy, He SABNAIWUMUCA Aaxe MNOTeHUManbHO KIIMEHTaMW — CrioXHee, YeM HanlTu
Wrosiky B CTore ceHa.

HoBas koHuenums B 3Tton obnactm (XOTs, KOHEYHO, OHa M He HOoBa, HO
nonynsipHoCTb obpena nuWwb HegaBHO) npeacTaBnsieT cobon Tak HasbiBaeMbln
«MapKeTUHT MpPsMbIX OTBETOB» - MapKEeTUHrOBblM MNpOLlecC, B KOTOPOM 3a pesynbTaT
NPUHUMaeTCs OTBET O MPSIMON 3aMHTEPeCOBAHHOCTU. HeKkoTopble MPUMEHSIOT MapKEeTUHT
NPAMbIX OTBETOB HENOCPEACTBEHHO AS1 COBEepLleHUs npojax, Apyrue xe Ans Toro,
4yTO6bI NpegocTaBuTb BecnnaTHbI OTHET, O6paseL, ToBapa Unn ycnyru, 1 nulb HEMHOIrMe
3HalOT, YTO CTpaTerus NPSIMOro oTBeTa — He caMoLernb B PEKNamMHON AeATeNTIbHOCTMU.

Bugenn nn Bbl  korga-HMOyAb KOMMEpYECKMEe MeponpuaTusl, NpoOBOAUMbIE
komnaHmen Charles Givens International? CneuuanbHble WOy Bragenbla KOMMaHuw,
NMOBECTBYIOLLIME O TOM, KTO OH TakoW U YeM 3aHMMaeTcs (a MMEHHO — nomoraeT Niasm
3apaboTaTb WM CIKOHOMWUTb [E€HbrM) HanpaefeHbl Ha peknamy TakK Ha3blBaeMbiX
«becnnaTtHbIX» CeMMHapOoB, TpaHCNMpyeMbiX NO TenesuaeHuo. A kak Bbl aymaete — oOH
AencTBUTENBHO BecnnaTtHO BCe 3TO NPOAENbIBAeT N pasbeskaeT No BCEN CTpaHe TOMbKO
Ansa Toro, 4tobbl oby4yartb nogen? besycnoBHo. Ho Ha Takmx ceMmHapax yyacTeylowme B
HUX NOMyvalT NUWb MarieHbkue Kpynuubl WHOPMauuKn, KOTOPbIX, KOHEYHO Xe,
HeJOCTaTOYHO ANns Toro, 4Tobbl HaYaTb IKOHOMUTL UK 3apabaTbiBaTb XOPOoLUME AEHbIN.
A BOT XenaHue 3anonydnTtb 6onee unm MeHee NOMNHy MHGOpPMaLMIO MO AAHHOW Teme
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BbIHYXgaeT mnx Bctynutb B Charles Givens International. YneHckvue B3HOCHI M onnata
4YfeHCcTBa B opraHuMsauun muctepa [[MBeHca BapbUpyKOTCA OT COTEH [0 ThICSAY 4OMNapos,
a TaKk HasblBaemble «OOHyC-TOBapbl» (B OCHOBHOM WH(OPMAUMOHHbIE MNaKeTbl, KHUIW,
OTYeTbl M T.M.) «3aKyNMCHO MpoJalTca» Ha NogobHbIX cemuHapax. BoTt B uyem cuna
«npegnpogaxHon arutauyuu»! Jliogn, npuxogdliMe Ha ero cemMuHapbl NpeactaBnsaloT
cobon pesynbTaT camooTbopa — He3auHTepecoBaHHast obwass macca ngen Takue
MEPONPUATUSA BPAS NM NOCETUT, a pa3 €CNn OHW NPULLAXN — OHKU ABNAOT cobon uenesyto
ayantopuio. A Kak TONMbKO OHM nonyyunun 6ecnnaTtHylo UHOPMAaLMIO — OHWU BHECHU
cBoeoOpasHylo npegonnaty M rotoBbl K AanbHenwen pabote Ha B3avMOBbLIFO4HOM
OCHOBe.

Kak onbITHbIA KOHCYNbTaHT B 06M1acTM KOCMETMYECKON XUPYpPrun, Ha ee npumepe
nossonto cebe yrBepxaaTb, YTO 3TOT MPOLECC SABMSETCA CYLHOCTHO BaXXHbIM, €CMU He
CKa3aTb — XXM3HEHHO BaXXHbIM. HeT HMKaKoro cmbicnia 3BOHUTb KOMY-NMGO 1 cnpalumBaThb:
«Bbl, cnyyanHo, He nbICbii, U He XOoTUTe N NobonbLue BOMOC Ha rofioBe?», Takon 3BOHOK
MMeeT LLUaHC Ha ycnex ecnun 4YenoBek IbiC Kak KorieHo! Ecnn xupypr-kocmeTtonor ycTtpout
cemMunHap, noAdobHbIM ONMCaHHOMY BbIle — BPSA M Ha Hero 4BATCS Noan, He
3aMHTEepecoBaHHble B TpaHCcnnaHTaumm Bosnoc, cobepetca 6onee nnu meHee TwaTesnbHO
oToGpaHHasa ueneBas aygutopus. N 310 ewe He Bce. 3aecb HadmHaeT paboTaTbh Tak
Ha3blBaeMbll «MHOIOLLAroBbIN MapKeTUHM.

MoTeHuManeHble KWEHTbl, nocewakowme nogobHble MeponpuaTUa OBbIYHO
npuxoaaT 3a uHdoOpmauuen, KoTopass agpecoBaHa HenocpeAcTBEHHO WM. Bpau-
npoceccrmoHan o6bl4HO BbICbIIAET NOTEHUMANbHOMY KIMEHTY peknamMHyto Gpolutopy, B
KOTOpor OObIMHO ONUCLIBAOTCA Mpoueaypa, BO3MOXHbIE PUCKM M MPOrHO3NPYyEMbIN
pe3ynbTaT KOCMETUYecKonW onepaumm, HO 06e3 ykasaHus Kakmx-nmbo pacueHoK
(NpMMeHNTENBHO K 0BNacTn KOCMETUYECKON XMPYpPrum, KCTaTu roBops, B GONbLUMHCTBE
Crniy4aeB KOHKPETHYH LeHY HasbiBaTb OblBaeT HEBO3MOXHO OO0 TEeX MOp Mnoka Bpad He
uccriegyeT nauueHTa nMepcoHarlbHO W He TMOMYYUT HYXHOW eMy MeOULMHCKOW
nHpopmaumm). OpgHako, nogobHasa Opowopa, He cofepxawas HUKaKMX pacueHoK,
CTUMYNUPYET MNOTEHUMAanbHOro KrneHTa nMpuUUTM Ha KOHCynbTauuio K Bpady. U B
OonbLWNHCTBE CryvaeB npulleiwme Ha KOHCyNbTauumio nocne Hee npuberaroT K ycnyram
Xpypra-KocmeTorsiora.

Kak BuagHo, ntoaun, Hyxgawwuecs B Bawmx ToBapax n ycnyrax, coctaBnsaiot Bawy
MapKeTUHroBYIO0 Aemorpaduio, B TO BpeMS Kak noau, npuxoaswue k Bam 6e3 kakmx-nmbo
npeanpodaxHbulX ycunun ¢ Bawen cTopoHbl, coctaBnawT Bawy ncuxorpaduio.
Mcuxorpadma — yvacTb gemorpaduu, He MNPOCTO Hyxawuwasca B Bawwnx TtoBapax u
ycnyrax, a rotoBas wux npuobpectn. Ha Tonbko 4TtO pasobpaHHOM npumepe U3
KOCMETMYECKON XUpyprum gemorpadumsi oxBaTbiBaeT BCEX IbICbIX ftogen Boobule, a
ncuxorpadusa — TeX U3 HUX, KOTOpble XOTAT M3baBMTCHA OT CBOEro HegocrtaTtka (XOTs,
KOHEYHO, He BCe 3TO Aenator).

MpMMeHNTENBHO K KOHKpPeTHO Balen cutyaumm, ecnu Bel peanunsyeTe kakon-nnbo
crneumduyHbIA ToBap UNu ycnyry, npegHasHavdeHHy Ang cyrybo cneumguyHoro pbiHka,
HanguTe cnocobbl 3acTaBuTb ABUTbCA K Bam ueneByl ayantopuio C MUHUMaNbHbIMU
3atpatramm c Bawen ctopoHbl. OguvH M3 nydwmx cnocoboB [obUTbCS 3TOrO0 —
pacnpocTpaHeHne Kakoro-Hnbyab 6GecnnaTHoro oT4yeta (KOTOpbIA, KCTaTu roBOpS,
COBepLUEHHO He obdA3aTenbHO OOMKeH oTpaxaTb crneuuduky Bawero ToBapa, ycnyru,
oTpacnv Unu NpeuMmyLlecTB, OH JaXe MOXeT He OTHOCUTBLCS LEernuKOM K TOMy, 4YTo Bbl
npegnaraete knueHtam). W kKak TONbKO [aHHbIM OTYET nonagaeT B Ppyku ayamtopuu,
cocTtasnswowen Bawy gemorpaduio, a ¢ TedeHUMeM onpenerneHHoro spemeHn — Bawy
ncuxorpadguio — ycnex B Bawmx pykax.

OavH 13 moux gpysen — npogasel, aBTOMALUWMH — MOMECTUST B MECTHOW raseTte
peknamHoe O0ObsBrNeHMe npuMMEPHO Takoro nnaHa: «Bawa wmawuHa npuwna B
HerogHocTb? A 3HaeTe nu Bbl, 4TO 3Ta HerogHocTb crnocobHa npuHecTn Bam xuBble
aeHbrn? lNpexge 4Yem mn3baBUTbLCA OT CBOEW pyxnsan — npoumtamte Mom otyeT «10
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cnocoboB npeBpaTUTb HErogHoOCTb B yFO,EI,HOCTb!»G. N 3HaeTe 4Tt0? Cpegun nogen,
KoTopble obpawjanucb K HeEMy B OTBET Ha 370 obbsBneHue, Oblnv He TOMbKO noaw,
ULyLIne BO3MOXHOCTb NpMoBpeTeHns HOBOro aBTOMOOMMS, HO U NIOAU, PACCTPOEHHbIE
CBOMM nNpeabiayLwuM OnbITOM MOKYMNKA aBTOMAalUWH, KOrga npojasel, MNofb3ysAcb WX
HEKOMMNETEHTHOCTbIO, 0BbmaHyn  wux. [llocne  npoyTeHnss  OOBbABNEHMS  OHM
3avHTepecoBanncb BO3MOXHOCTbIO, NPeaNIoKeHHOM MOUM OpYroM, 3auHTepecoBasnuchb U
MM Kak npodaBuUOM, U ero cneumuyeckum npeanoxeHvem. B KOHEYHOM WUTOre OHM
oKasanucb He TONbKO TLaTernbHO OTOOpaHHOW LeneBoW ayautopuen Ans npoaaBLOB
aBTomMaWwmnH BoobLWe, HO Ana yKasaHHOro npeanpuvHMMartens — B 4acTHocTu. B
AanbHenwen pabote ¢ HUM (ee NoAPOBHOCTM A 34eCb packpbiBaTb HE coOBMparoCb) OHU
4yyBCTBOBanun cebsa ¢ HUM Gonee yBepeHHO, 40BEPSANU emy Bornblue ApyrMx NpoaaBLoB, U
BGonee TOro — NPUBOAUIIN K HEMY HOBbIX KITMEHTOB!

BoT ewe Heckonbko npumepos. Lonyctum, Bbl — PUMHAHCOBBIA KOHCYNbTAHT,
3aHMMaKLWMNCca BONpocaMn MNMaHUPOBaHMSA WHBECTULMIW, COBMECTHbIX (PUHAHCOBLIX
onepauun u cbeperaTenbHbiXx NnNaHoB. [opasgo npegnovTUTENbHEE  PeKraMHbIX
o6bABNEeHNN, NoBecTByOWMX O Bawwux ycnyrax, pasmectute ManeHbKoe pekramHoe
o6bsABNeHNe, NOBECTBYIOLLEE O TOM, YTO Bbl Nnpenogaete maneHbkui GecnnaTtHbIn Kypc,
nposoante GecnnaTHbIN ceMuHap Mnu npegoctaBndete 6ecnnaTHbI OTYET O TOM, Kak
cnefyet OCywWecTBNATb (MHaHCOBOe nraHupoBaHue. Wnu, npegnonoxum, Bbl —
An3anHep, 3aHMMalrwmecs onTuMuMsaumen YenoBevyecKoW BHELUHOCTW; npeaocTaBbTe
GecnnatHblM nakeT, BKMoyawwmin obpasubl Bawen npogykumm u uHdopmMauMm no
N3MEHEHUNIO N YIYYLLEHNIO BHELLHOCTK, NMBO e onybnukynte 6ecnnaTHbli OTYET O TOM,
Kakme CyLlecTBYHT cnocobbl M3MeHeHNs LBeTa nvua, BOMOC U rna3 ang nogvyepknBaHus
4Yen-nmbo NHANBMAYaNbHOCTH.

Npes Bcero M3noXeHHOro npefernbHO Npocta — 3acTaBuTb Ntogen obpawaTtbCa K
Bam vawe, yem Bbl obpaiwiaetecb K HMM. {, Hanpumep, B YCMOBUSX COBPEMEHHON
nHdopmaTusaumm obwecrtea npegnoyntato popmy GecnnaTtHoOro oTdyeTa Ansa reHepauum
obpaweHun ko MHe Kn Moemy 6usHecy. Bbibop KoHkpeTHoOM ¢bopMbl — 3a Bawmw.
Ncnonb3yembin Bamn Takum 06pas3om CTUMYN He OOSMKEH HeNOCPe4CTBEHHO OTHOCUTLCS
K TOMy, 4TO Bbl KOHKpPETHO nNpegnaraete — nNuwb Obl OH OXBaTbiBan Ball LeneBo pbIHOK.
Ecnn Bbl noctynute Tak, Kak s Mokasan B CBOMX npumepax — Baw aBTooTBeTYMK
npeBpaTuTbCa B paboTatowero Ha Bac 24 yaca B CyTkn aBTomMaTu4eckoro npogasua. Mpu
39TOM npwurnaweHne nonyyYntb 6ecnnaTHbii OTYET AOIMKHO 06s3aTenbHO BXOAUTb BO BCE
TEeKCTbl, KOTOpbIMM Bbl obLiaeTech ¢ NoTeHUMaNbHbIMK KnMeHTamu — Byab TO peknamHoe
obbsaBneHne nnu cooblieHne Ha aBTOOTBETUMKE.

Korga geno kacaetcs peknambl Bam He cnegyeTt cTtpeMntbest K Tomy, 4Tobbl Bawe
obbsaABnNeHne nonano BO BCe raseTbl, HA Bce Tenenepedayv M 3anonHuno cobon Becb
pagnoacmp — ato Gonblwas owunbka. B cneaywowen 3anosean Mbl pasbepem AaHHbIN
Bonpoc 6onee nogpbHo, noka xe Bam HeobxoouMmo TBepAO YCBOUTb OOHY MPOCTYHO
ncTmHy — Bawa ocHOBHaa 3agjaya 3aknyaeTcs He B TOM, 4TOObl uckaTb
«MOMEHTanbHbIX» KMeHToB. B oOcHOBHOM, obuepacnpocTpaHeHHass ny6nmMumcTumka,
pocturawowas Bawen ueneson ayautopun nopoxgaeT COMHEBAKLIUXCA KITUEHTOB,
KOTOpble He yBEpPEHbl B TOM, HY>Hbl N1 UM MMEHHO Balum ToBapbl 1 ycnyru. A BOT Korga
KTOo-nnbo G6epeT B pykn Baw GecnnaTtHbi OTYET YTOObI O3HAKOMUTLCS C HUM, Bbl Tem
caMblM OTCeMBaeTe COMHEeBalLWMXCA KIMEHTOB OT NoTeHuManbHbiX. Korga ke
noTeHuManbHbliA KNMEHT nocne npo4vteHnsa Bawero otyeta obpawaetca k Bam gnsa
nonyyeHna 6onee nogpobHOM MHOpMaUUM — OH M3 NOTEHUMaNbHOro npeBpallaeTcs B
npegnonaraemoro (M6o obpallasack kK Bam, npegnonaraet BO3MOXHOCTb paboTbl ¢ Bamn).
OTOT NpMHUMN paboTaeT NpPakTUYECKN BO BCEX OTpACNAX U cdhepax 4esaTeNbHOCTH.

® B opurumane — “Turn Your Lemon into Lemonade’. $I, Hackonbko XBaTiiio (paHTA3MH, HOMBITANICS TEPENATh UIPY
CJIOB — ITPUM. TIEPEB.
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OpHo Bpemst 4 pabotan ¢ NpoAaBLOM B MarasvHe My3blKarbHbIX UHCTPYMEHTOB,
ToproBan copTennaHo U APYrMMU KNaBULIHBIMA WHCTPYMEHTAMW W KaK KOHCYNbTaHT-
npodasel, MOry ckasaTb, 4TO cCTapble opTenMaHO [AOCTaTOYHO 4acTo TpebyroT
KanuTanbHOro peMoHTa B CUiy TOro, YTO AEPEBO, yAepXusarowee CTPyHbl, NPy NOMOLLM
KOTOpbIX dhopTennaHo u3gaeT CBOW 3BYK, OT CTapOCTU TpecKaeTCd, paccrnavBaeTcs U
HACTPOUTb MHCTPYMEHT HET HWKAKOW BO3MOXHOCTW. Tak BOT, mpoaasel, C KOTOpbIM £
paboTtan, gaBan peknamHoe obbABNEHME, KOTOPOE rMNacuno:

«Pogutenu, uwyuwme BO3MOXHOCTb KynUTb (hOPTENMAHO — OcTeperamTechb!» (3710
Obin 3aronoBok) «MHorve poguTenu, nogbiCKMBarowme opTtenMaHo Ansi CBOEro yaga
CTPEMSATCA COBMECTUTb fobOBb K My3blke C MWHMManbHbIMWM 3aTpaTtamu, MNOKynas
nogepxaHHole doptenmaHo. OgHako OGOMbLWMHCTBO MNOAEpPXKaHHbIX WHCTPYMEHTOB YXe
AABHO CITIOMaHbl 1 NPOAAKTCA C OAHOM LeNblo — n3bexaTb OKOHYaTeNbHO MOIOMKK, Korga
pemMoHT Oyae yxe ©OecnoneseH. [lpexge 4em nokynaTb Kakoe-nvbo dopTenunaHo,
npountanTe Haw 6GecnnaTtHbln OT4eT: «He nos3BonaAnTe My3blkanbHbIM MNpobreMam
nourpatb Ha Balwwwumx HepBax n 6aHkoBckoM cyeTe! (6 cnocoboB BbISIBNEHMS HENONagokK y
nogepaHHbIX opTenmaHo)».

[aHHbIA OTYET HEe TONbKO NOAPOBHO OOBACHSAN, Kak BbIABUTbL HEMOMNaaku B paboTte
nogep>xaHHbIX opTeENNAHO, KOTOPble HEKOMMETEHTHbIMM MOKynaTensiMm ocTanucb Obl
He3amMeyeHHbIMW, HO CO BpeMeHeM Oblyl paclmpeH K cTan BKMAYaTb WH(Oopmauuio,
KacalLLylocs cneumuyeckoro pbiHka (B 4aCTHOCTU — poauTenen, Uwymx doprtennaHo
ANs CBOMX [eTer) — O TOM, Kak BOBPEMs BbISBMASATb Henonagku, BO3HMKaKLWMe OT
HenpaBWibHOIO WCMONb30BaHNA MHCTPYMEHTa AeTbMuM B npouecce oby4vyeHus, un3-3a
KOTOpbIX dhopTennaHo paccTpamBaeTCa M OEeTU TepsAlT K HEMY BCSKUMN UHTEPEC — He
roBOps YK€ 0 NOTPaYEHHbIX HAa MHCTPYMEHT POAUTENbCKUX AEeHbrax.

HacToqwas uene paccmatpMBaeMoro npofasua 3akroyanach, KOHEYHO Xe, B TOM,
ytobbl NOOYAUTL poauTener nokynaTb CBOMM [AOETAM HOBble WnvM npollealuve
KanuTanbHbI PEMOHT MHCTPYMEHTbl W, KOHEYHO Xe, B ero marasvHe. B utore csoum
BGecnnaTtHbIM OTYETOM OH He TOMbKO 3apaboTan cebe Maccy KIMEHTOB, HO M MOPOANI B UX
CO3HaHMM NOBbIWEHHOE AoBepue K cebe Kak K cneumanncTy B CBoen obnacTtu, 1 KNneHTbl
Aaxe npurnawany ero B KayecTBe KOHCYNbTaHTa MO MOKYyMKe-npoaaxe Mys3blKalbHbIX
WHCTPYMEHTOB. B KOHEYHOM cuyeTe WuCnonb3ys [OaHHYK TEeXHOMOrMK HanucaHus
BGecnnaTHbIX OTYETOB OH CTan MUIMOHEPOM!

icnonb3oBaHWe TaKTMKKM NOLLIAroBOro MapKeTMHra MOXHO paccMaTtpumBaTh U C TOYKK
3peHus ycnewHoro novcka paboTbl. Jllogn 0OblMHO paccbinalT 06bEMHblE pe3tome
noTeHumanbHbIM paboTofaTtensam, NbiTasCb paspeknammpoBaTb CBOK paboyyto cuny no
BO3MOXHOCTU Bornblue, a B UTOre ux pesioMe BbibpachbiBalOTCA B KOP3UHY UMK B JyYLUEM
crniydae cpalwTca B apxuB — U Huyero 6Gonee. [NpodeccnoHanbHble KOHCYNbTaHTbl B
obnacTu kapbepbl, Mexay Tem, NoAYEPKMBAIOT BaXXHOCTb KPaTHOrO CyMMapHOro pesiome,
BKMOYawLero B ceba KpaTkoe onucaHue npeablaywmx AOCTUXKEHUA U BbiBOAbl 06 MX
pesynbTatax (BMeCTO onucaHust 00S3aHHOCTEN M OTBETCTBEHHOCTM Ha Npeablayliem
paboyem mecTe), npuyem BCe 3TO AOSPKHO yMeLaTbCa MakCMMyM Ha OOHOW cTpaHuue. A
novemy? Mo ToM NpoCTON NpUYMHE, YTO pe3OME — 3TO HEe aBTobmnorpadusi, a CBoero poaa
KpaTKoe UHTepBbto ¢ paboTogaTtenem.

To Xe camoe OTHOCUTCA M K reHepauum obpalleHui KnmeHToB. PeknamHoe
00bsaABNeHne AOMKHO OblTb KpaTKMM, cCOAepXaliMMm 4eTKO CHOPMYSIMPOBAHHYIO MbICHb,
nogyepkuBaroLLy0  owyTumble Bbirogbl (obsa3aTenbHo 4to-nbo  GecnnatHoe) m
npegnarawoLlee 4To-nmbo LEeHHOe, ecnin TOT, KTO nogaeT o6bsABNeHMe paccynTbiBaeT Ha
NposiBfiEHME MHTEepeca CO CTOPOHbl MOTEHUManbHbIX KNneHToB. Cka3aHHOE OTHOCUTCA
NpakTUYeCcKn Ko BCeM cpepam AeATeNbHOCTM U KO BCEM BMAam TOBapoB M ycnyr. Yto Bol
MOXEeTe MNpeasioKUTb NOTEeHUManbHbIM KNneHTaMm, 4Tobbl Bbi3BaTbh MX MHTEpec? YTo Bbl
MOXeTe UM NpeaocTaBuTb GecnnatHo, YTOObl NOByaUTL B HUX XenaHwe y3HaTb 6onbLue?
Ecnn Bbl 4TO-TO MM npepocTaensieTe, CcBA3aHHOE C TeM, YeM Bbl 3aHMMmaeTech, Bbl He
NpoCTO pasfaeTe MOAapkW, a OCYLLeCTBsieTe reHepauuio KIMEHTCKOro wuHtepeca. U
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3anoMHUTE — CTOMMOCTb ©OecnnaTHOro, npegoCTaBNSEeMOro B OMUCaHHbIX Cry4vasix
KnueHtam, oborpgetca Bam ropas3go gewesne, 4Y4eMm  TPagWLMOHHO  MOHWMAaEMbIN
MaccOBbIW MapKeTUHT!

3anoBeabL ceagbMas:
FTOBOPUTE MATKO U NMPUTAICATEINBHO!

[aHHasa 3anoBegb npeacraBngeT cobown, noxanywn, Hambonee 3HaYNMbIA CekpeT
«MOLLHOTO MO3UNLMOHMPOBAHUA» M 34eCb Mbl Oyaem roBoputb O pekname B Lensax
reHepauun KIWeHTCKnx obpaleHun — cnegywowero wara B Bawen peknamHon
AEATenbHOCTU. A CekpeT nonyyvyeHus OOonblOoro KommuyecTBa Takux obpallieHun co
CTOPOHblI OTOGPAaHHbBIX MOTEHUMANbHbIX KMAMEHTOB 3akfn4yaetcd B TOM, 4Tobbl Balwe
peknamHoe o6bsaABNeHne 6biNo 3aMeyYeHO U MPOYUTAHO OMNpedesieHHOW rpynmnon naen
HACTOSbKO 4YacTO, HACKOMbKO 3TO BO3MOXHO U C HACKONbKO BO3MOXHbIM MONOXUTENbHbBIM
achbpekTtom. ObLiepacnpocTpaHeHHas NybrMuMCTMKa HE MOXET JOCTMYb 3TOW Lenu, Aa u
CTOMT Takas peknama crnvwkom goporo. Bbl xe He cobupaeTecb nnatutb OTAENbHO 3a
Kakgoro obpaTuBLuerocs kK Bam knveHTa?

CneunanuaupoBaHHas nybnuuMcTuka, HanpoTMB, agpecoBaHa  KakOMy-TO
onpeaeneHHoMy Kpyry Jtoen, 4To aBToMaTU4eckn yBenmyneaeT Balum waHckl Ha To, YTO
Ha Bawe obbsaBneHne obpataT BHMMaHME Kak TONbKO npo4vntatoT ero. CpaBHUTE camu: B
Kakou rasete Bbl npegnoynu 6bl pasamectuTb Bally peknamy: ¢ KONnM4ecTBOM umMtaTenen B
100000 4yenosek, 13 KOTOpbIX TONbKO 25000 cocTaBnAT Bawly Lenesyto ayanTopuio, Unm
c konudectBoM uyutatenen 40000 4yernoBek, Kaxabld M3 KOTOPbIX nonagaeTr B Bawy
Aemorpaduio? dpyrumn cnosamu, npolle nonmaTb KpynHyto pbiby B HebonbLIoM npyay,
4YyeMm yauTb ManeHbkyl nocpegun okeaHa. CneumanumsavpoBaHHYO NyGnuMUMCTUKY cnegyet
pacLeHMBaTb Kak rMaposiokaTtop, cnocobHbIn nomovb Bam 3aceyb Ty pbiby, koTopas Bam
OEeNCTBUTENBLHO HY>XHA.

N peno He TOnMbKO B TOM, YTO uYuTaTenu crneumann3nmpoBaHHON My6AMUUCTMKK
bonee noaxogAaT Bam kak noTeHuManbHble KIWEHTbl, HO elWe W B TOM, u4TO
crneunanusanpoBaHHble N3aaHus, Kak NpaBuIio, YNTAKTCA OT KOPKKU OO KOpKkU. B oTnvyuve ot
MacCCOBbIX M3[4aHW1, KOTOpble, Kak NpaBuio, BbIDOPOYHO YnTaloTCA (MOKYNatoTCA-TO OHU
MHOMMMKM, a BOT WM3y4alTcsa eauHuuamu), cneunanms3npoBaHHble U3OaHUS YUTaKTCA
B6onee MHTEHCUBHO M TLATENbHO (T.€. HA0BOPOT — MNOKYNAKTCSA HEMHOMMMM, a U3y4arTCs
MHOTMMM).

Mpn pasmeleHnn peknambl B MaccOBbIX u3gaHusax 6e3 4eTkon TemMaTudecKowm
opveHTauum Bawwum waHcbl Ha ycnex cTpemuTenbHO nagawT — Bawe wmaneHbkoe
peknamHoe oObABNEHNE MOXET Nerko 3aTepATbCA Ha COTHSAX CTpaHuL U3OaHUSA UMK Xe
NMOTOHYTb B Macce aHanornmvHbix o6baBneHnn. CneynanmampoBaHHas xe nybnuumcTuka
COAEPXKUT HOBOCTM, Hanpumep, oTpacnu, nybnvkauMm O TOproene B JaHHOW cdepe,
cTatbM M OTYETbl MO TemMaTuke, Katanorm u np., rge Bcerga Hamgetca mecto Bawen
pekname.

OTHocuTenbHO nwbor Tembl M nOBOro  cneunanuanpoBaHHOIO  YuUTaTens
cywiecTByeT Hemarioe Konuyectso udgaHui. K npuvmepy, cxogute B CBOKO MECTHYHO
6ubnmnoteky — Tam Bbl HangeTe XypHanbl, NOCBSLLEHHbIEe BU3HEeCy Ha AOMY, HOBOCTHbIE
n3gaHns, agpecoBaHHble UCKMIOYUTESTbHO PYKOBOAUTENSAM KPYMHbIX KOMMaHUM, XypHanbl
0 TabayHbIX N3Jenusax, ras3eTbl A5 CTPENKOB, U JaXe — HAYEro YANBUTENbHOIo — ANs TeX,
KTO pas3BoauT HacekombiX. W kak Tonbko Bbl BblibepeTe u3gaHus, KoTopble 4uTaeT
HenocpeacTBeHHO Bawa gemorpaduma — a nydwe Bcero — ncuxorpadus, Bel nonyyute
XOPOLUNA MapKETUHIOBbIM MaTepuan Ha OCHOBE UX UCCIedoBaHUS.

PeknamHbI areHT, cneumManmsmpyowmmncsa B 0651actm KOMNbIOTEPHbBIX TEXHOMOIMN,
AOCTUIHET ycnexa, pasMmellas peknamy csoero 6ecnnaTHOro oTrdyeta B U3AaHUSX,
NMOCBSILLEHHbIX KOMMbIOTEPAM M CBA3aHHbIM C HMMM BOMpocaM, a euwe nyyuwe — B
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n3gaHnax, afdpecoBaHHbIX  COTPYAHWKAM  KPYMHbIX  KOMMbKOTEPHbIX  KOMMAHUN.
KoHcynbTaHTy B 06nactu MeanunHbel cnegyeTt peknaMmmpoBaTth COM OTYEThI B XXypHanax no
MeauumHe, B OlonneTeHAX MeAUMUMHCKMX OpraHu3auun, nuvbo Xe B KaTanorax
MeAMLMHCKOWN NpoayKuumn — B Nobom n3gaHum, Yepes KoTopoe ero unu ee peknama byger
nonagaTbCA Ha rnasa kak MOXHO 6onblueMy KonuyecTsy Bpayen u(unu) naumeHTOB.
OpaHum cnosowm, B nNtobom nsgaHmm, COOTBETCTBYIOLEM BEPHOMY HanpasneHutio. CMmbiCn B
ToM, 4TOObl Bawa peknama nonana Kak MOXHO 6onblieMy KonuyecTBy noaen,
OTHOCALUMXCS K Baluen y3kon Leneson aygutopum.

Kctatn roBops, 3ammeTb CBOKO COOCTBEHHYK PaCChIfKYy WU MHAOPMALMOHHbIN
GlonneTeHb — AOCTATOMHO MOLLHOE CPEeACTBO MPUBAEYEHUSA MHTepeca NoTeHUMarnbHbIX
knueHTtoB. Ecnu y Bac 0o cnx nop HeT Takoro cpeactBa, a BO3MOXHOCTU MO3BOSISAIOT —
obsa3aTenbHO 3aMmmnTechb 3TUM. M HeBaxHo, ByaeT nu Bawe nsgaHve 6ecnnatHbIM Unu
OHO ByaeT npoaaBaTbCs MO HOMUHANBHOM LiEeHe — NULWb AN onfaThl pacxofoB No nevatu
N pacnpoCTpaHEHU0 — rnaBHoe, 4YTOObl 4yMTalowme ero niau WHTepecoBanucb U
3anpawwvBann y Bac 6onee noapobHyio uHpopmauuio. He meHee BbirogHbIM Gyaet
npoaxa pekrnamHoro mecta B Bawmx nagaHusax n obmeH peknamHbiM MECTOM C APYrUMM
KOMMaHuUsMK, pacrnonaralwmmm TakuM Xe peknamMHbiM cpeacTBOM (KCTaTu roBops,
TOMbKO YTO CKas3aHHOEe OTHOCUTCHA K BOMPOCY CO3[4aHUs W pasBUTUA CTpaTernvyeckmx
anbsHCOB, KOTOPbIN Mbl PaHee yxe 3aTparmBanu). B koHue KOHLOB, NpyM HEOBXOANMOCTH
Bbl MOXeTe KynuTb pekriamHoe MecTo B u3fgaHnax gpyrux ompm. Bo3amMoxXHOCTU 30echb, Kak
BWOHO, HEOrPAHUYEHHDI.

N KoHe4HO >xe, paccMOTpeHue MOCTaBneHHOro 34ecb Bonpoca byaeT abCcomnoTHO
HenomnHbiM, ecnu He 3aTtpoHyTb CeTb INTERNET. C TOro BpemeHu, kak ob6LLecTBO
BKMOYMNOCh B aKTUBHbIM 0OMeH MHopMaunoHHbIMK noTokamu, CeTb MOXET NoOMOYb Bam
OCYLLIECTBUTb TOSbKO YTO CKa3aHHOe BbICTpee, kadecTBeHHee, Wwupe n gewesne. Ecnuv Bol
Ao cux nop He pabotaete B CeTn — Bbl TepsieTe konoccanbHble BO3MOXHOCTU! Ho ecnu
Bl yxe npegctasneHbl B INTERNET, Baw URL »n E-mail agpeca, kKoTopble OOMKHbI
npucyTCcTBOBaTb BO BCen Bawewn nevatHom npoaykumMu, CMNOCOOHbI CTaTb BESTUKUM
CpeacTBOM OOLLEeHMSA C NOTeHUnarnbHbIMU U pearnbHbIMU KIMEHTaMn, M60 OHWM LOCTYMHbI
BCerga v BCEeM, HYXXHO TONbKO OOBECTU UX 00 cBefdeHus Bawewn ueneson ayantopuun —
xoTa 6bl ons atoro notpeboBanock caenaTth Baw e-mail agpec 4acTbio Bawwen nNnMYHOM
nognucu.

OneKkTpoHHas noyta NpefocTaBnisieT, NOMUMO BCEro NMpoYero, BO3MOXHOCTb 1S
Bawwx knneHToB obwartbca ¢ Bamn ogmH-Ha-oAMH B NpMBATHOM MOPSiAKE HE BbIXOAS M3
cBoero goma unu odmca, a Bam — otBeyatb UM HemeaneHHo. E-mail — Ha camom gene
camasd guHamumyHaa u rmbkas cdopma panbHero O6uieHuMst B HalM OHW, KOTOPOW He
yoensieTcs OCTaToOMHOro BHMMaHus. B yactHOCTK, Npy NOMOLLM ANCKYCCUOHHbIX NTUCTOB,
NINCTOB PACCHLINKN N 3MEKTPOHHBIX PacChbISIOK Bbl MOXeTe NOCTOSIHHO OCTaBaTbCHA Ha CBSA3MU
c Bawvmun knueHTamm Ha perynsipHoOM OCHOBe, yBeOMIiATb MX O Bawwmx HOBOCTSX,
nogaepXuBaTb C HAMU KOHTaKTbl U BbiCTpanBaTb C HUMWU B3aMMOOTHOLIEHUA. Tak 4To —
npurnawanTte Bawwnx nocetntenen nognuceiBatbCa Ha Baluy nHdopmauumio.

Ecnun y Bac oo cux nop HeT cBoen cTpaHuubl B CeTn — HeMeaneHHo ee co3ganTe.
BonblMHCTBO HEOBOCHOBAHHO CYMTAET, YTO COAEepXXaHWe canTa CAULIKOM AOPOro — Ans
BonbWNX N CROXHbIX NOPTaNioB 3TO MOXeT OblTb M chnpaBeanneBo, HO COBCTBEHHAs
CTpaHM4Ka CUMbHO OTNMYaeTca OT Takoro camta, Mbo npeacrasnseT cobow nuub 4acTb
yernoro, naparpad KHUrM, ecnu yrogHo. [ins pasmeLleHnss CTpaHUykM Heobxoamm OOMEH,
CYLWEeCTBYIOT TbICAYM NpoBangepoB, NpesoCTaBNAWMX AOMEHHbIE MMEHa U MecCTo, rae
MOXeT ObITb pasmelleH Balw cant — npuyem MHOrMe n3 HMX NpeaocTaBnAlT Takoe MecTo
B6ecnnatHo. B KOHLE KOHLIOB, €Crnn CMOTPETb OOBEKTMBHO — CoAepXKaHue canta B Haluu
OHW He TaK yX 1 goporo, Bam BoBCe He HyxHa CTpaHuLa, BbINOMHEHHAA MO nocreaHemy
CMNoOBY KOMMbIOTEPHOrO AM3anHa — rnaBHoe ObiTb NpeacTaBneHHbIM B CeTu.

Bawa cTpaHMua pomkHa OblTb OPUEHTMPOBaAHaA Ha YeTKO OnpedeneHHyo
WHpOpMaUMIO M BbINONHEHA NOA4OGHO KHUrEe UM MHEMOPMALMOHHOMY OIONNETEHI0 U
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npegHasHaveHa gnga Toro, 4Ttobbl peknamupoBaTb Bac, Bawy komnaHuio M TOoBapbl U
ycnyru, kotopble Bbl peanuadyeTte. Ho camoe rmaBHoe — OHa AOfMKHA ObiTb CaMoun nyyLluen
BO3MOXHOCTbIO Ans Bawen yeneson ayantopun nonyumts Baw 6ecnnaTHbin oT4eT. Ecnn
Baw otyet goctyneH yepe3 CeTb, nocetutenu Bawero canta cMOryT camoCTOATENBHO
npocMmaTtpuBaTb W pacnedvatbiBatb ero 6e3 kakmx-nnbo nuwHuX 3aTtpaT, a Bbl
ocBOOOXAaeTeCh OT MNOYTOBLIX PACXOA0B.

OpHako, oTyeT He cnegyetr penatb  OOCTYNHbLIM C MEPBON Xe CTpaHULbI.
BornbWWHCTBO nogen, UCNONb3YHLWMX TaKTUKY MOLAroBOro MapKeTUHra, OMMCaHHYHo
Bblle (KOTOPYK JIMYHO S OYEHb PEKOMEHAYK W YCMNewHO MNPUMEHS0), npeanodnTaroT
cobupaTtb nHopmaumo 06 nMeHax 1 agpecax noaen, KOTopble XKenatT NoNyyYnTb OTYeT
Ana Toro, 4tobbl MOTOM WCMNOMB30BaTb [AaHHY MHGOPMaUMO ANa NocrneayoLlen
oTnpaBkM UM HoBocTen M T.n. OObLIMHO 3TO OenaeTca NyTeM CO34aHWsa Ha caunTe
crneunarnbHOM CeKkuuun, B KOTOPOK NEXUT npeanaraeMbli OTHET, HO JOCTYN K HEW nonyyarT
NMWb Te K3 noceTuTenemn, KoTopble ykasann HeobxoauMmble nepcoHasibHble [aHHble,
nosiyvaroLime B JanbHeunweM NorvH 1 naponbs AN BXoAa B yKa3aHHYK CEKLUMIO.

Ecnu Bbl ncnonb3yete gaHHy0 TEXHUKY, BO3bMUTE cebe Ha 3ameTKy euwle OAHy
TOHKOCTb. Korga oHu HaxopgaTt Bawe peknamHoe obbsiBrnieHve no nosogy 6ecnnaTHoro
oTyeTa rae-nnubo B Cetn, He roeBops yxe o Bawewn ctpaHuue n npocat Bac Bbicnatb no
3MIEKTPOHHOM MOYTe Mapofib, BbICLUIAWTE WM TaK Ha3blBAEMbIW «OrpaHUYEHHbIM MO
BPEMEHN Napofb JOCTyna»., Tak Kak OHM nony4atoT 6ecnnaTtHbI Naponb K YHUKaNbHOMN,
nosiesHenLen n ueHHenwen NHpopmMaunmn Ha onpegerneHHoe BpemMsi — B 3TOM Crlydae OHU
4YyBCTBYIOT cebsa npuBuUnerMpoBaHHbIMK YneHamn Bawero coobuectBa W, Kak TOSbKO
nonagatT B CEKUMIO OTYETa, HAYMHAIOT YMTaTb ero cpasy xe, Mbo nx BpemMsa orpaHn4eHo.
Bawa paccbinka, KCTaTu roBops, ToXXe MOXeT ObiTb 3aluuilieHa NnaposiemM — B 3TOM Clnyyae
Bbl MOXeTe B3uMaTb B MOAMUCYMKOB PEryrsipHyto nnaTty 3a YTeHue paccbinkum — Balwu
AOMNOJSTHUTENbHbBIM 40X0A,.

3anomMHuTe, 4TO Uenb Bawen peknambl — He BbDKMMaHUWE TOHKOWM CTPYWMKK
COMHEBAIOLMXCA KITMEHTOB, @ OTKPbITUE MOLLHOMO M 6ECKOHEeYHOro nNoTtoka OTOBpaHHbIX
npegnonaraembix knueHtoB! Cnegys paccMaTpuBaemMon B [aHHbIA MOMEHT 3anoBeau,
Bam He cnepyeT «nanuTb B BO34yx» C LeNblo obpalleHna Ha cebs BHUMaHua — Bam
HaOnNeXUT roBOPUTb MSANKO W MpuTAratenbHO, cobnasHsas KNWMeHToB  Bawwumu
B6ecnnatHbiMM GOHYycamn, NPogeccMoHanM3Mom, MHdopMaLmen 1 Np. U xeataTb UX, Kak
TONbKO OHM NPUBNU3ATCA HA JOCTATOYHOE ANA 3TOro paccTosiHue. Te, KTo npoynTan Bcee,
TO HanucaHo Ha Bawewm cavite — Bcerga HagerTcsa nony4nTb 6onbLue, HO, AaXe ecriv Ux 1
HEMHOro, OHW NpPeaCcTaBnsAlT cobBOM MMEHHO Tex naen, KoTopble Bam u HyXHbl U
npuywnM oHn Kk Bam 6e3 ckonbko-HMOyab 3HAYMTENbHbLIX yCunui ¢ Balwen CTOpOHbI,
HanpaBfeHHbIX Ha TO, YTOObI BblyAUTb UX U3 MHOTOYUCIIEHHbIX TOSN COMHEBAIOLLMXCS.

K Ttomy xe, kak Tonbko Bbl nonapgaete B CeTb, nepea Bamu oTkpbiBakoTCSA
OrpOMHENLLEE KONMNYECTBO APYrMX BO3MOXHOCTEN. B3saTb XOTA Obl MOMCKOBLIE MaLUWHBbI
(bonee nogpobHbIN pasroBop O HMX nomaeT B AeBATOM 3anosean). Kpome aToro
cyllecTByeT AaBHO OTpabOTaHHbI MexaHn3M obMmeHa CCbifikamMmy C APYrMMU canTamu U
ewie MHoro nonesHenwmnx INTERNET-nHcTpymeHToB. B ntobom cnyyae, Bce cka3aHHOe —
YacTb CUCTEMbI reHepaLmmn KITMEHTCKMX 0BpaLLeHnia.

3anoBeab BocbMas

CTAHbLTE 3HAMEHUTOCTbIO!

N3yuyasa BTOpyk 3anoBedb, Bbl AomkHbI ObIM ysCHUTL, 4TO Bam HeoGxogmmo
caenaTtbCa NMAEpOM B CBOEW KaTeropuu pbiHKa unv B obnactyu cBoen cneumanusauuu.
Tenepb Bam HagnexuT ctaTb N3BECTHLIM B 9TOM KavecTBe.

Korna s pa6otan B Hblo-Vlopke, A 3Hanm OAHOrO nNapHs, y KOTOPOro 6bina
nepcoHanbHaa crtyama kabenbHoro TeneBugeHus. Kctatm roBopsi, kabenbHoe
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TenesBnaeHne — XOpoLLMA BapuaHT peknaMHoOro cpeacresa vHgopmaumn, rage Boel moxeTe
pasmMecTUTb COOCTBEHHYIO peknamMy no MMHMManbHOW ueHe unu Boobue 6ecnnatHo. Tak
BOT, MOW ApPYyr — KOMMNbIOTEPHbLIN MPOrpamMMUCT — pasMecTusi B JaHHOW CTyauu CBOe
Tenewoy, KoTopoe HasbiBanocb «ContoweH — LleHTp», Ha koTOpoM OH nNnbo Aasan
WHTEPBbLIO, NMMOBO cam Opan MHTEPBbLID Yy rOCTEW CBOEW NPOrpammbl, KpPyr KOTOPbIX
BapbupoBancs oT pabotogatenen, NOAbICKMBAKOWMX AOS11 CBOMX KOMMAHWUA OMbITHbIX
nporpaMMUCTOB [0 APYrMX cneyuanuctoB, paboTawwmx B 06nacTtsX, CMEXHbIX CO
cneunanusauyuen moero gpyra. Kpome Toro, oH npyuHuMan teneoHHbIe 3BOHKU B CTYAUIO
N COOBLLEHNA MO SNEKTPOHHOW MOYTE C BOMPOCaMu 3puUTErNEen, Ha KOTOopble cpasy Xe
oTBeYan oH cam, nubo roctu ero nepegayn. lNepegava, Takum 06pasom He HOocuna NPsIMO
peKknamMHoOro xapakrepa — B 9TOM Criyd4ae ¢ MOero gpyra B3mMmanu 6bl COOTBETCTBYIOLLYIO
nnaTty — a Hocusa cBOero poga Hay4Ho-NonynApHbIA Xapakrep.

My6nuumctnka, Takum o06pasom, OTNMYaeTca OT peknambl U LOBOJSIbHO
3HaunTenbHo. CyuwecTByeT 60MbLIOE KONMYECTBO NyGAMLMCTUYECKUX BO3MOXHOCTEN, HE
roBopsi yxe o 6ecnnatHbix M3 HUX. 3agava B UCNOSb30BAHUN NYOGANLNCTUKA B OAHHOM
crniydae 3akni4yaeTcs He B TOoM, 4YTobbl peknammpoBaTtb Bac camux n Baw 6usHec (no
KparvHen mepe Hanpsamyto), a B ToM, YToObl npuaaTe Bam M3BECTHOCTb Kak cneumanucty u
npodpeccuoHany B cBoen obnactu. MNyénuunctmke nioam OBepsSIOT ropasgo donblue, Yem
OTKpbITON pekrname. Ecnu Bbl cdokycupyetecb, 0O 4YeM roBopuriocb paHee, Ha CBOEM
Yy3KOM y4acTke cneumanusauum, nybnumumctnka cama Havget Bac. Cpegctea maccoBou
MHOpPMaUUM camu ULYT BO3MOXHOCTb NOMyYnTb MHGOPMaLMIO OT npodeccnoHanos u
AOHEeCTN ee Npu NOMOLLN UX OO 3puTenen n ymtatenen.

Muwute nn Bbl cTaTbu, KOTOpble NyONMKYOTCA B MeCTHOM neyaTtn? lNyGnukyotca
nn Bawwn npecc-penusbl Ha TeneBWOeHUW, paguoCTaHuMsaX, rasetax u XXypHanax?
MpoBognute nu Bbl 6GecnnaTHble CcemMuHapbl, fekuMnm u Apyrne no3HaBaTenbHble
MepONpUATUA, OpraHn3dyemMble HEKOMMEPYECKUMU KOMMaHUSMW, Hanpumep — pasnuyHbiMun
MeANUMHCKAMU, CMOPTUBHLIMU U KyNbTypHbIMU doHA4amMu? BbicTynaete nu Bbl Ha
oduumanbHbIX BCTpeYax, Ha 3acefaHusax KryboB m cekumin m nogobHbIX opraHM3aumnin?
MpoBoguTe nn Bbl GnaroTBopuTeNbHbIE MEPONPUATUS UNKU OKasbiBaeTe CMOHCOPCKYHO
NMOMOLLIb HEKOMMEpPYECKMM npoekTam? Cnncok MOXHO NpoaoskaTb A0 HECKOHEYHOCTMW.

OavH 13 MOUX 3HAKOMbIX Bpaven, 3aHMMaBLUMACA TpaHCMaHTaumen BOSOC
pa3MecTun CBOM MNpecc-penu3 B Buae AeMOHCTpauuMn onepauum no nepecagke, Ha Bcex
TenekaHanax, TpaHCnMpyeMblX B PEMMOHE, rae OH xun n pabotan. C cornacusa naunmeHToB
N Ha NPOTSXKEHUN BCEW onepauuu BCe BbINOMHAEMble Npoueaypbl TPaHCIMPOBaNuUCh Mo
TeneBnOeHUo, a CbeMLLMKM MOCTOSIHHO crpawwmsBanu y Bpada: «4to Bbl B HacToswmmn
MOMEHT BbINOSHAeTe, AOKTOp BonnaHc?» Xupypr otBevan um nogpobHbIM onMcaHuem
BCEX npoAernbiBaeMblXx OeUCTBUN. B pesynbTtate gaHHOW TpaHCnsuuu B oduce Moero
Apyra-Bpaya He TOSMbKO He repecTaBasl 3BOHUTb Terne@oH, HO eMy Takke npuwna B
ronoBy reHvanbHass MbIClb — OQOpPMMB BCe Heobxoaumble [OOKYMEHTbl, OH
pacrnpoCcTpaHun [aHHYK TpaHCnsauMilo Ha BuOeoKacceTax B KayecTBe COCTaBHOrO
KOMMOHEHTa CBOero WHJOPMALMOHHOrO nakeTa, paccbiflaemMoro no 3anpocam
noTeHumanbHbIX KNneHToB. Loy co3gano HacTtoswmun 6ym B ropoae M XXUTENu B TeYeHue
AOSIror0  BPpEMEHU TOSIbKO WM FOBOPUNM YTO O TpaHcnnaHtauun Bonoc. He 3Halo,
OCYLLLECTBUI N MOW Apyr pasmelleHne gaHHoun 3anucu B INTERNET, Ho 6yab 9 Ha ero
MeCcTe — HenpemMeHHo caenan Obl 3TO, M Torga MoceTUTenn ero cawrta cmornm 6Gbl
NoOCMOTPETb BuaeomMartepuarn Ha akpaHe CBOero koMmnbtoTepa B noboe Bpems cyTok. Ho s
TOYHO 3Halo, YTO MHOrMe npegnpuHMMaTeny pasMmeLLaloT CBOU UHTEPBbLIO, Npecc-penunssbl,
knmnel n peur B CeTM C TEM Xe YCNexom, 4YTO M B TPaAULMOHHBIX CpeacTBax
MHopMauun. A NIMYHO pPEeKoMeHyk TakoW noaxon Bcem W kaxaomy. [nwc Kk aTomy
He3aBMCUMO OT Toro, pabotaete nu Bbl B CeTn unu HeT, 3anuwmnte Tenenepenayn co
CBOMM Yy4acCTMEM Ha BuaeokacceTy, opopmute BCe HeobxoauMble npaBa U LOKYMEHTbI U1
paccbinianTe JaHHbIM MaTepuar BCeEM CBOUM NOTEHUMAIbHbIM KITMEHTaM, NoTeHUnanbHbIM
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napTHepam B CTpaTerMyeckux asibsHcax W, KOHEYHO e, MoTeHuunarbHbIM pedepparn-
NCTOYHMKAM.

OpHaxgbl  pykoBoguTenio  AreHTcTBa NO  nogbopy  ynpaBrieHYeCcKoro
npodgeccuoHana rocygapCTBeHHbIX U MyHULMNAMNbHLIX YYpeXxaeHun rnpuwina B rosioBy
3ameyvaTenbHasa Mbicnb. Ero knmeHTamm B OCHOBHOM Obinv areHTbi-3aKymnwMK1, N Kak-TO
pa3 nposBeausica YemnuoHaTt no ronbdy cpean — BepuTe, HET? — NpaBUTENbCTBEHHbIX
areHToB-3akynuwukoB. (KctaTu roBopsi, No-MOeMy Ha OpraHu3auuio YemnuoHaTta noLusv
AeHbr, cobpaHHble Ha GnaroTBopUTENbHbIE Lenu). YemnnoHat NpoBOAUNCS NPUMEPHO B
cepegvHe neta W, Kak criegcteue, Bbinan Ha >Xapkve OHW. PykoBoguTtenb AreHTCTBa
obnauuncs B pyTOOrKy, Ha KoTopon 6bin n3obpaxkeH nNoroTun AreHTCTBa U ero TenedqoH,
apeHgoBarn creunarnbHyo NMOBO3KY, 3arpysusn ee XonogurbHUKaMn ¢ npoxnagutensHbIMu
HanNUTKamMn W BOAUN e€e OT SAMKM [0 SIMKW, npeanaraa GecnnatHble HanuTKn BCEM
yyacTHMKaM yemnuoHaTa. BoobaBok K TOMY, YTO OH 340POBO MOAHSMCA B MOMYNAPHOCTU
Kak y4yaCTHMKOB YemnuoHarta, Tak u nybnuku, eMy npegoctaBuinm CMoBO Ha LEepPeMOHUM
HarpaxgeHus nobeantenen.

Ecnn Bbl — cneunanuct B cBoen obnactu (a cyamB cBOM OM3HEC, KaK yKa3biBanocChb
Bbilwe Bbl aBTOMaTnMyeckn ctaHoBUTECHL UM), Bam HeO6X0OMMO He TONbKO ABMASATLCA MM,
HO M caenatb ceba nonynspHbiM B 3TOM KadecTBe. Hanpumep, s 3Han O[HOro
CTpaxoBLUMKa, KOTOPbIA pewwun crneunanusaMpoBaTtbCA Ha CTPaxOBaHUW  XKU3HU
MOMOAOXEHOB. Hyxabl ero KoMnaHuu B MpuHUMNE He TpeboBanuM HaCTONbKO Y3KOM
cneumnanusaumn, HO OH peLUnn 3aHATbCA WMEHHO 3TUM. Bbl cmoxeTe yBuaeTb ero
peknamy Ha GpadvHbiX LLepeMOoHusX, B 3anax GpakocoyeTaHuin, MmarasvHOB TOBapOB AJ1s
HOBOOpayHbIX, MarasanHax TOBapoOB ANs FPYAHbIX AeTEN, KOHCANTUHIOBbIX OpraHu3aumsax
no Bonpocy 6paka u cembn n T.n. KoHEYHO, 4N NPOCTOr0 CTPAxXOBOro areHTa Takas
pekrnamMHaa OedTeNbHOCTb MOXEeT oKa3aTbCA MyCToOM TpaTon BpeMeHW, HO Kak Bbl
cyMTaeTe — HACKOSbKO 3(P(EKTUBHO Takoe CyxeHue crneumanusaumm Onsi CTaHOBMEHUs
npodpeccuoHana B ceoen obnactu. NpaeunbHoO, ropasgo 6onee addeEKTUBHO.

Bbl yxe Hanucanu cson BecnnaTtHbli OTYET, KOTOPbIA A pekomeHgoBan Bam? Ecnu
Aa, pasownute B raseTbl NpeanoXxeHne pegakropam onybnvkoBaTtb Kakyto-HMOyab Baluy
CTaTbio, HAaNUCaHHyto No Teme Bawen cneunanusaumn. Npn aTom cnegute 3a TeM, YTOObI
3aronoBok Bawero nucbma 3aBnagesBan BHUMaHWeM pefakTtopa W Bbi3biBanl B HEM
XenaHve npouutath Bawe nucbmo. Cpenante Bawy craTtbio kakum-nnbo obpasom
OTHocswencs k Bawemy 6ecnnaTtHomMy OoT4YeTy 1 Npu 3TOM 4YTOObLI CTaTbs n3narana Kak obl
yCrnoBUSA 3afayu, pelleHne KoTopon cogepxutca B Bawem otyeTte. He 3abyabTe B CBOEM
npeanioxXeHnun ykasaTb Ha To, YTO Bam He TpebyeTca kakoro-nmbo BO3HarpaxxgeHust 3a
Bawy craTblo, nonpocute TOMbKO BO3MOXHOCTM pa3MelleHus B KoHue Bawen crtaTtbu
HebonbLlON 3ameTKn, KoTopast Gbl onucbiBana aBTopa CTaTbWM M CNOCOO CBA3WM C HUM.
Pasownute Bawe npegnoxeHne B MakCMManbHO BO3MOXHOE KOMMYECTBO W3OaHUn,
ocobeHHO B u3gaHus, uuTaemble Bawen ueneson ayautopuen. U obBasaTenbHo
YyTOUHANTE npaBa Ha nepenevartky, 4ToObl Yy pedakumMm CrnyyYyarWHO He okKasanocb
NCKITIOYNTENBHOE NpaBo Ha nybnukauuto Bawen ctatbm.

A Tenepb — nuwute! Bawa cTtatba He AomkHa ObiTb NPAMbIM - pPeKnaMHbIM
cpencTtBoM npoaswkeHus Balwero otyeta M BMecTe C TeM JOSKHaA BblABUraTb €ro Ha
nepBbIn NfiaH Kak HEYTO OYeHb BaXHOe, a 3aMeTKa B KOHLE, O KOTOPOW TOMbKO YTO
roBOpuUIioCb, AOSMKHa npurnawartb yutatenen 3akasatb Baw otyet. K npumepy, oHa
MOXET BbIMMA4eTb Takmm obpasoM: «ABTOp cTtatbM — Muxenb POpTUH MO NPO3BULLY
«[JokTop Ycnexa», Cnnkep 1 KOHCYNbTaHT No BONpocaM pa3BuTus BusHeca n MapKeTuHra.
Ecnn Bbl xoTuTe nonyyntb 6onee noapobHyo MHopmauuio 06 naesx, M3noXeHHbIX B
HacTosien crtaTbe, Bbl MoxeTe 3akasaTb MOMHyt Konumo GecnnatHoro otyeta «10
3anoBefen MOLLHOMO MO3MLMOHMPOBAHUSA», NMO3BOHMB aBTOpy Mo TenedoHy (613) 748-
1624 wnn oTNpaBMB 3anpoc MO OfEeKTPOHHOM noyTe Ha agpec michel@success-
dactor.com.
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Bawwu crtatbn, HanucaHHble B obnactm Bawewn cneuyuanusauuu, He SBISISICb
NPSMbIM peKnamHbiM CPeacTBOM, B BOMpocax MapkeTuHra Bawero 6usHeca npuHecyT
ropasgo Gonblle nonb3bl, YemM OTKpbiTass camopeknama. OHu nomoryt Bam cHuckaTb
poBepue uyutatenen, mbo OHW ABRAKTCA NyONMUUCTMKOW, a He pekrnamMon B ee
HenocpeacTBEHHOM BbIpaXeHun W ropasgo addekTuBHee cMoOryT fdokasaTb Bawen
ayautopumn, 4to Bbl Ha camom gene ToT, 3a koro Bbl cebs Bblgaete, U NOMOryT 3aHATb
nuaupylowiee norioxXeHne B CO3HaHUM uyuTaTenem ObicTpee u nydwe, Hegenu nwobas
peknama.

CywecTByeT cTapmHHas MygpocTb: «'oBopu 060 MHe XopoLuo unm roeopsa 060 MHe
nnoxo — Ho B ntobom crnyyae rosopu 060 MHe!» Tak nycTb e Bce y3HaiT 0 Bac u
3aroBopsT o Bac!

3anoBeab AeBATaA:
ULLIUTE U PA3BBOPAYUBANTECD!

3Hato, 4yto nbutenn u Bnagenblbl Tak Ha3biBAaEMbIX «KENTbIX CTPaHUL»
BO3HEHaBUAAT MEHS 3a MOM CroBa, HO Bawe peknamHoe obbsaBneHne, pasMeLleHHoe Ha
OKEeNnTbIX CTpaHuuax», ABnswoleecd 4vacTbio Balwlero mapkeTUHroBoro mMexaHuama, He
AOIMKHO ObITb BOMbLUMM, LIBETHBIM, CUITbHO BblAalOWMMCS B psgax apyrnx o6basneHun, a
TaKke BbIHYXJalWUM nocetTutenen o6s3aTenibHO MNPOCMOTPETb €ro Mpyv  MOMOLLM
BCAYECKMX «YXKUMOK W MPbBKKOB», M300peTaembiX BragenbLaMn <«OKemnTbiX CTpaHuL».
«KenTble CTpaHUUbI» HAOMEXUT MCNONb30BaTh NUWb NO Mepe HeobXOAMMOCTM Kak
BTOPOCTENEHHbIE peknamMHble CpeaCcTBa.

OcHoBHasi nges KHUrun, KotTopyto Bbl B HACTOSAWMA MOMEHT YnTaeTe — HayuuTb Bac
CO3[aHu1I0 «NepPBUYHOIO OCO3HaHWS» B KQYE€CTBE OCHOBHOM LieNiv BCeX npeanpuHnMaemblx
Bamu mMapkeTUHroBbIX yCUnuun, a He BNaeHMio B COBEPLLUEHCTBE TPAAMLUMOHHBIMU U yXe
ManoaeKkTMBHbIMN peknaMmHbiMu npuemamu. Korga nwogv Buaat Bawy peknamy,
cnbiwaTt o Bac vnn y HMX BO3HMKaeT NoTpebHOCTb B npeasniaraembix Bamun ToBapax u
ycnyrax, Bawa koHTakTHast mHgopmaums MOXeT OblTb, @ MOXET U He ObiTb Yy HUX Nopg,
pykon. B oTnuume OT cKasaHHOro, <«KemnTble CTPpaHWuLbl» CyLeCTBYIT NUllb AN TOro,
4yTObbl 3acTaBuUTb NOCETUTENS cBA3aTbCs C Bamu, TO eCTb OHM NPOCTO He MOoryT 6bITb
NOJSTHOLLEHHbIM MapPKETUHIOBbLIM CPELCTBOM.

Briagenbupbl «KenTbiX CTpaHMU» eANHCTBEHHO Ha YeM AenaroT AeHbrM — Tak 3TO Ha
npogaxe OOMbLINX peKNaMHbIX OOBABMNEHUA C pasnUYHbIMKM HOBOPOTaAMW U TPHOKaMM,
CHMMag GonbLUYH0 NNaTy 3a CNOXHOCTb M pa3mMax BbINOMHEHMs. Bam 31O coBepLUEeHHO He
HyxHo! EgmHCcTBEeHHOe 4TO Bam Ha camom fere HyXHO — 3TO NPUCYTCTBME U HUYEro
6onbwe. OgHako B JaHHOW obnactyv cywecTByeT psa MpaBusl, KOTOPbIM HaanexuT
HEeYKOCHUTEIbHO CrefoBaThb.

Bo-nepBblX, OCHOBHOE MpaBWMO 3akMiYeHO B Has3BaHUW paccMaTpMBaeMoWn
3anosean — «Muwute (cMctemMbl NOAAEPXKKU) U pa3BopaynmBanTechb (C MX NMOMOLLbLIO)». B
camMoM [Jerne, Takue cuctembl B (popMMpOBaHMM MEPBUYHOIO OCO3HAHUS MOTYyT OKasaTb
Bam HeoueHumyto ycnyry, nbo Bawwu noTteHuuanbHble KNMEHTbl, 3Has O Bawem
CyLLIeCTBOBaHMM, He 06a3aTeNbHO CBSXXYTCA ¢ Bamm HemegneHHO, HO OHM MOryT caenaTtb
3TO nosgHee, korga Bawewn KOHTaKTHOM WMHoOpMauUMW y HUX NOL PYKOW MOXeT He
oKasaTbCs.

Bam Heob6xoammo nckatb N0 BO3MOXHOCTU Bonbluee YMCcno CcpeacTs UHopmaumm
— O6yab TO INTERNET-Kkatanorm, nmMOWUCKOBbIE MalUWMHbI, <«KENnTble CTpaHuubI»,
KOH(bepeHumMmn, peknaMHble u3gaHms un np., Bam Heobxoanumo pasmectutb MHOpMaLnio o
Bac n Bawen komnaHmm no BO3MOXHOCTU B BOMbLUEM YMCne M3gaHum 1, Takum obpasom,
«pasBopaynBaTbCs» - OblTb NOBCIOAQY OOHOBPEMEHHO, B YEM, CODCTBEHHO, M 3aKMOYaeTCs
BeCb (pokyc. He nbiTantecb BbIMUrpaTb Ha pasMepe M BnevyaTtnIMTenbHOCTU LBETOB.
HoctaTto4Ho BygeT npocToro YepHo-6enoro o6bABNEHUs, cogepXxallero Ha3saHne Bawen
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KomnaHun, Baw gesuns-nonsaronoBok, Ha3BaHWe Baluero yHukanbHOro Tosapa u ycryru u,
no BO3MOXHOCTW, npeanoxeHne Bawero 6ecnnatHoro otyeta. «PasBopayvBaHue» B
pamKax OTAernbHOro Katanora unu nsgaHus B 3Tom cnyyae 6yaet Bawewn nyywen ctaBkom
B pacyeTe Ha owyTuMmbliM pesynbtat. Hanpumep, ecnn Bbl — gusanHep nNpuYecok U
cneuvanunsnpyeTecb Ha yknagke Borioc Ha oMy, Bawe obbaBneHne JomKHO BbIrMaanTb
cnegytowmm obpasom: «Mar Keccnep 3 komnanmm «Koneca HoxHuu» - Baw gomatuHmm
napuvkmaxep-ctunuct! Yéeantbecsa B TOM, 4TO Bawmm Bonocam A0OSMKEH BbINaCTb XOPOLLMMA
AEHeK 1 nonydntbe mMon 6ecnnaTtHbin OoTyeT «CTuUMb MNPUYECKM MEHSIET BCE» MOXHO,
NMO3BOHMB MO TenegoHy...»

A Becb pokyc 3akniodaetca B creaywowem. Jliogn, paboTawowme ¢ «KenTbiMn
cTpaHuuamm» ybexaatotT Bac B Tom, 4To Bawe obbsiBrneHme JOmKHO ObiTb pa3MeLLeHo B
Kakon-TO OAHOW KaTteropum ua umerowmxcsa y Hux. He cnywante mnx. Becerga neitantecb
pasmecTutb Bawe obbsBneHve B MHOXecTBe kaTteropunm — OyabTe nosctogy! Bale
peknamHoe obbsBneHne OOMKHO ObiTb ManeHbKMM, HO codepXXaTbCA BO BCEX CEKLMSX,
nMerLwmnx oTHoweHne Kk Bawemy 6umsHecy. [NpuMeHUTENBbHO K TONMBbKO YTO pa3obpaHHOMY
npumepy peknamHoe obbasneHne Mar Keccrnep noanexuT pasMeLlleHui0 He TOSbKO B
cekunn «[lMpuyeckn», HO 1 B cekumax «CBagebHoe TopxecTBO», «MMUIXK-KOHCYNbTauumn»,
«AreHTCTBa MoaenbepoB», «[1naHnpoBaHne OerioBblX BCTPEY» U Aaxe «IKCKMNHO3MBHbIE
ycnyru».

To xe camoe oTHocutca U K Cetn INTERNET c ee nouckoBbiMM cuctemamu tuna
«Yahoo!» n «<ALTAVISTA». Bam cnefgyeT He TOMNbKO CTpeMUTbCA nonactb B 6onbLiee no
BO3MOXHOCTU KOMUYECTBO MOMUCKOBbIX MalUMH, HO W pasBepHYTbCS MO BO3MOXHOCTU
bonblle B pamMKax Kaxaow u3 HuX. B yacTHOCTM — 4TO Takoe nouckoBas MawwnHa? He
bonee, Yyem 6Ga3za OaHHbIX, MOUCK B KOTOPOW OCYLLECTBNSAETCS MO KMHOYEBOMY CIOBY —
CrnoBy, KOTOpOe BBOAWT MOfb3oBaTenb, 4YTOObl HAWTU pecypcbl, K 3TOMYy CIiOBY
OoTHocswumecs. Bawa cTtpaHuuya pomkHa ObiTb 3apeructpypoBaHa nog pasfndHbIMU
crnoBocoYeTaHusMK, ecnn xe Bbl pernctpupyete ee npocTto nNpu NOMOLLM PasfUYHbIX
cnoB — Bawwm waHcel Ha ycnex ctpemutenbHo ynagyT. [lpuyem kroyeBble hpasbl He
oba3aTtenbHO AOMMKHbI OTpaXaTb pearibHOe coaepXaHwe KOHTeHTa Bawero canta, HO
AOIMKHBbI MPUCYTCTBOBaTb WM Takue, KOTopble OTpaxann Obl HasBaHue Bawen dupmbl,
Bawwunx ToBapoB n ycnyr n cdepbl Bawen geatenbHocTU. B 4acTHOCTW, OHM OOSTKHbI
OXBaTblBaTb BbIFOAHOCTb U NpenMyLLieCTBa TOBApOB U yCnyr, KoTopble Bbl o6ecneunBaeTte
CBOVIM KITUEHTaM.

B3atb Kk npumepy GynoyHuuUy, KOTOpas cneunanuanmpyetca Ha BblMEeYKe MneYeHbs.
OpHako oHa 3aHMMaeTCsa He TOSbKO HeNOCPeaCTBEHHO BbINEYKOW, HO U An3anHOM opM,
BMOOB U pasmepoB CBoen npogykumu. Utak, yto oHa genaet? OHa perncrpmpyeT CBOHO
CTpaHuLy nNpuv MOMOLUM CriedylowmnX KIoYeBbIX CIOB: «MevyeHbs», «bpakocoveTaHus»,
«CBa,El,bﬁa», «NPa3gHuKN», «OeTm», <«KEeHUX», «HeBecCTa», «TOpT», «UuepemMOHUs»,
«CEMbSI», «CTOM», «O6a0», KCyBEHUP» U T.M.

Ewe ogHO o4yeHb Xxopolwlee MapKeTMHIoBOEe CpPeAcTBO, He noryyawllee B
MapKeTUHIOBOM AEeATEeNbHOCTM LOSMKHOrO BHMMaHUs — 3TO aBTOOTBETYMK. 3anoMHUTE:
aBTOOTBETYMK — OTO He NPOCTO YCTPOWMCTBO, MpuHMMaKLWee TenedOHHbIe 3BOHKU U
dukcupyrouiee nx. Ero MoXHoO coBepLleHHO aneMeHTapHO NpeBPaTUTb B MAapKETUHIOBYHO
cucTeMy 1 B npoaasua, paboTtatowero Ha Bac 24 yaca B cyTkn u 7 gHen B Hegento. Kaknm
obpasom? Baw aBTOOTBETYMK AOSMKEH npeanarate noasMm cgenatb 4to-nmbo. B
YaCTHOCTM — YTO nMpegnaraet 3BOHAWMM Bam aBTOOTBETYMK: NPOCTO OCTaBUTH
coobLeHre unu 3akasatb Baw 6ecnnatHbin oT4eT?

TenedoHHble KOMMNAHUM YacTo npeanaratT ycryry, B COOTBETCTBUM C KOTOPOW
cywiecTByeT BO3MOXHOCTb MHOrOKaHaslbHOro MOAKMIYEHUSA, Npu KOTOPOW 3BOHSALLUN
MOXeT OCTaBUTb coobLLeHne Ha obLeM KaHarne, a MoXeT HaxaTb onpegerneHHyo undpy,
NepeKnoYMTbLCA Ha APYron KaHan u ocTaBuTb cooblieHne Tam. KaHanbl v undpbl MoryT
ObITb HacTpoeHbl Bamn camumu. Mpocton npumep: «3gpaBcTBynTe, Bbl nonanun B LEHTP
npuema coobuweHnn komnaHum [pas [koHca «MacTtepckme uHBecTUuuu». [Ansa Toro,
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4TOObI OCTaBUTbL coobuleHne, HaxxmnTe 1, onga Toro, 4Ytobbl 3akaszaTb MoW GecnnaTHbIN
OTYeT «8 cTpaTternn 3apaboratb 6onblIME OEHLIN HA BECXO3HbIX MHAX», HAXMUTE 2.

B KOHEYHOM cyeTe AN OOCTMXKEHMSA LIENen «noucka u pasBepTbiBaHUs» crnegyet
3a4encTBoOBaTh Kak MOXHO 6onblle MapKeTUHroBbIX cpeacTsB. Bbl Bcerga gomkHbl 6biTh B
rnone 3peHUs KNuMeHTa, Koraa emy noHapobaTcsa ToBapbl U ycnyrn, KOTopbiMy Bbl
pacnonaraete. MIHbIMK cnoBamun — noctaBbTe cebsi Ha HY)XXHOE€ MECTO — He HYXHO ObITb
OFPOMHbBIM, HYXXHO ObITb NoBClOAY!

3anoBeab gecATan:
3ACTABbLTE PABOTATb HA BAC BALLY CEThb!

[Mo3BonbTe MHe Bac nosgpaBuTtb — Mbl  MOAOWAM K PaACCMOTPEHUIO
3aKNIYNTENBHOM 3anoBean, N MPOoHMA cyabObl 3akni4yaeTca B TOM, YTO MHe npuaeTtcs
3aKOHYUTb HACTOSALLYIO KHUTY OnNucaHneM TOro, YTo Ha caMOM ene cam S NpocTo TepneTb
He mory! A HeHaBMXy ceTeByl paboTy — HEHaBWXYy, NCXOAS U3 CBOEro onbiTa, Koraa s
3aTpaTun Ha ceTeByl paboTy maccy CpeacTB, CUIT U BPEMEHU, @ OHA He NpUHecna MHe
HUYero B3ameH. A yxe chnblly HeaoyMeHHble Bo3rnacbl yutatens: «OH 4To, ¢ yma
cowen?!», Ho N03BOSfIbTE MHE OOBACHUTL, YTO 9 UMEID B BUAY.

CeTteBas paboTa — o4eHb Hennoxasa Belb, Aaxe Oonee yem, U ecrnvm B CBOEMN
paboTe Bbl Bygete nocnegoBaTenbHO CrieaoBaTb BCEM PAcCMOTPEHHbIM 3anoBefsM, B
Bawux pykax ceTb npeBpaTUTLCH B YyAeCHENLINN MapKETUHIOBbLIA MHCTPYMEHT. Ecnu Bl
OyaeTte Ha NepBOM MecTe B CO3HAHWM CBOMX NOTEHUMarbHbIX KNMEHTOB — Bbl 3anmete
nepBoe MeCTO M B CO3HaHMM CeTeBbIX NapTHepoB, BepHO? Balwe ocobeHHoe nms, Baww
AEBU3-N0A3arofioBoK, Bawwn yHukanbHble TOBapbl W ycnyrn, GecnnaTHbI  OTYeT,
reHepaumns KIMeHTCKMX obpalleHnin, ctatyc 3HaMEHUTOCTU, a TakkKe CUCTEMA «MoucKa U
pasBepTbiBaHMS» - BCE 3TO BMECTE B3ATOE B COMETAHUUN C CETbIO pedeppanoB CnocOobHbI
OKyHYTb Bac B HeckOH4YaeMbIi NOTOK MOLLHOMO U ycneLwHoro 6usHeca.

OpHako, 3gechb cyuwectsyeT npobnemMa n 3aknoyaeTcs OHa B TOM, YTO UMETb CETb
MW UMeTb CUCTEMY ceTe — OTO [Be O4YeHb pasnuyHble Bewu. Ecrnv B Bawem
pacnopsKeHnn CyLecTBYeT CeTb, €€ Y4aCTHUKU, COBEPLUEHHO eCTECTBEHHO, B 0OOMeH Ha
CBOM ycunus no goctaBke Bam KNMeHTOB noxenawT uUMeTb 4TO-nmbo B3ameH, Nubo
NpoCTO NOTEPSOT K Bam mHTepec, n Takum obpasom cogepxaHne obblMHOM ceTu TepseT
cmbicn. 6o kak Bbl cobupaeTecb WX BO3HarpaxgaTtb? Wnu, ewe nydwe — kak Bbl
cobnpaeTtecb caenatb M3 CBOEN CeTU CeTeByld cuctemy? A OTBET Ha 3TOT BOMNpPOC
A0CTaTO4YHO NMPOCT — Bam HYy)XHO HanaguTb N pasBMBaThb CETb CTpaTErMyeckmux anbAHCOB.

Becb wmaTepuan, usnaraembln [Janee, MOCBAWEH CO30aHUIO CTpaTermvyeckux
anbsHCOB B TOW UMW WMHOMW UX pOpMe, O YeM FOBOPUIIOCb B MHOXECTBE MpUMEpPOB,
npuBeAeHHbIX paHee. Ha camom gene cyuwectByeT 60nbLloe KONMMYECTBO BO3MOXHOCTEMN
Mo CO34aHMI0 U pasBUTUIO CTpaTernyeckux anbsHcoB, YyeM Bbl moxeTe cenyac cebe
npeactaBUTb M S HACTOATENbHO pekoMeHayww Bam noctosHHO WX  uckaTb U
paspabaTbiBaTb. HO 3a BCe BpeMsi COBCTBEHHOW nNpakTuyeckon paboTbl s npuwen K
BbIBOAY, YTO BCE OHM MOryT ObITb pasaeneHbl Ha Tpu 6onblUMe KaTeropun: S HasbiBak UX
WH(O-CeTb, aBTO-CETb M WHTpa-ceTb. Tenepb HeobxoauMo paccMoTpeTb nogpobHee
KaXayt U3 KaTeropum, paBHO Kak U BO3MOXHOCTU UX NPUMEHEHNS.

MHdo-ceTb NpencraBnseT cobon pasHOBMAHOCTb B3aMMOOTHOLLEHWI, HA KOTOPbIX
CTPOATCA CTpaTernyeckme anbsHCbl, OCHOBaHHYO Ha obmeHe uHdopMaumnen mexay
napTHepamu Mo arnbsHCYy B TOW Unu nHon ero oopme. B oCHOBHOM Takasi uHpopmauus
BKMOYaeT B cebsa gaHHble O npeanonaraeMblX KNMeHTax obenx CTOPOH anbsHca, Nnbo
AaHHble, Kacallmeca NpoaBMXKEHNS TOBAPOB M YCIYr KaXKOoW M3 CTOPOH (Takasi popma
B3aMMOOENCTBUSA M3BECTHA MOA Ha3BaHMEM «NEPEKPEeCTHOro MpPOMOYLUMHra». Tak Kak
Baww napTHepbl NO anbsiHCY 06CNYXNBAIOT TOT Xe Cneumduyecknii y4actok pbiHKa, YTO U
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Bbl, HO 6€3 nNpAMON KOHKypeHuun, B 3TON obnactn CywecTByeT OrpOMHOE KONNYECTBO
MapKeTUHIOBbIX BO3MOXHOCTEWN, HaZl KOTOPbIMW CTOUT 3aQyMaTbCS.

B u4acTtHoctn, paHee s pacckasbiBan Bam 006 OrpoMHbIX MapKeTUHrOBbIX
BO3MOXHOCTAX TakKMX WHCTPYMEHTOB, Kak GecnnaTHblii OTYeT M paccbinka. Bbel moxeTe
npogasaTb pekrnaMmHOe MeCTO B CBOUX NMeYvaTHbIX U3JaHUAX MO YNCTO HOMUHANbLHOW LiEeHe,
TpebyemMon nuwb Ans Toro, Ytobbl OKYNMUTb pacxodbl NO NeyaTu U pacrnpoCTpaHEHMUHO
MaTepuanoB, 1 npegnaratb 3TO peKknamHOe MeCTO TeM, KTO 3auHTepecoBaH B paboTte Ha
Bawewm pbiHke Takke kak 1 Bbl. B 06meH Ha 370 Bbl MOXXeTe paccunTbiBaTb Ha pekriamMmHoe
MECTO B paccbifnkax, Opowopax, (PUpMEHHOW nuTepaType W KaTanorax Ha OCHOBE
B3aMMOBbIrOAHOro odMeHa ¢ napTHepamu no anbsHcy. O4eBMAHOE NPEMMYLLECTBO TaKOro
nogxoga k paboTe 3aknyaeTcsa B TOM, YTO BCe NapTHEpPbl MO anbsiHCYy 9KOHOMAT
cpeacTBa Ha obMeHe peknamMmHbIM MECTOM B NeYaTHOM NPoayKUMN.

To Xe camoe OTHOCUTCA W K nuUcTam paccbiikv, rae Bbl MoxeTe MeHSATbCA C
napTHepamy nuctamu NoAnuUCHUKOB. JIMCTbI pacChbifikM B HacTosiLee BpeMs CTaHOBATCS
Bce Oonee wn 0Gonee nonynspHbiIM CPeACTBOM peknambl M NpU NPaBUIbHOM  UX
NCNONb30BaHUM MOTYT MPUHECTU OTNMYHbIe pe3ynbTaTthl. CyllecTBylOT Aaxe 6Gpokepbl
paccbifibHbIX JIMCTOB, KOTOpbIE 3aHMMAalOTCA nNpodaxen unv OoBMeHOM noANUCYMKOB
NINCTOB  PacCbIfioK, MNpuM  NOMOLWM KOTOpbIX Bbl  MOXeTe npoBOAUTb YCMELUHble
TenemMapKeTMHIOBble KaMnaHuu, Tak Kak npu npaBuibHOM BblIGOpe noanucYMKM nmcTa
paccbifiku COCTaBNAT ayaAuTOpuIO, KOTopas noanagaet noa TpeboBaHust Balwen
crneuunduyeckon gemorpadum KnnmeHTos.

OpHako cnefyet 34ecb M nooctepeydbcs. JINCTbl pacchbifiok, KOTOPbIMU ONEPUPYHOT
cooTBeTcTBYlOWMe Opokepbl OxBaTbiBalOT nNuwb Bawy papemorpacguio, HO He MoOryT
oxBaTUTb Ncuxorpadpmio Ballero ueneBoro pbiHKa — a 3TOro 3aMeTUTb HEBO3MOXHO 6e3
Hanuuns onpegeneHHbIX NO3HaHUM B o6nactu ncuxonormm. BmecTe ¢ Tem, cnegyeT UMeTb
B BMAY, YTO 3NEKTPOHHbIE NIUCTbI PACCHISIKU MEHEE 3aKpenoLleHbl. DNeKTPOHHas novrta —
cpeacTBo 6onee KoHmaeHumanbHoe, a KOHPUOEHUMANbHOCTb U NPUBATHOCTb B HaLUU
OHW HayMHaeT ueHuTbca Bce Gonblie n Gonbwe. Tem He MeHee, korga Bbl pewmnuch
KynnTb NNCT PacCbIfiK1 UNn NOANUCYNKOB, ybeamTechb B TOM, YTO nMeeTe 4eno C XOpoLuen
KOMMNaHuen, nvetoLen JOCTONHYO penyTauuio, a noannucynuku nognucanucb Ha paccbinky
A06POBONBLHO (TakMe NUCTbI TakkKe Ha3bIBAKTCA Opt-in niuctamn).

Ona peweHna aton npobnembl nydwuM BapuaHToM OyaeT  3akroyeHue
cTpaTernyeckoro arbsHca C TakMMU KOMMaHUAMWU U OCyLLEeCTBNEHME C HUMU CAOESIOK Mo
oOMeHy nuctamm pearnbHbIX U NOTEHUManbHbIX KnveHToB. Ho gaxe ecnu Bbl Gyaete
NnoKynaTb NINCTbI Y NApTHEPOB MO CTpaTernyeckoMy anbsHcy — LieHa byaeTt ropasgo Huxe,
yem y BpokepoB, KOTOpblE HE UMEIOT NPEeACTaBEHNS O COOTHOLIEHUWN LEHbI U LLEHHOCTMN,
He roBops yXe O LenecoobpasHoCTy.

BonbWWHCTBO CTpaTernyecknx anbsHCOBbIX MapTHEPOB, OAHAKO, HE MPUBBLIKIO K
nonutuke obmeHa nNognMcYnMkammn, HoO UM JocTaTouHO ByaeT coBcemM HEBOMbLION CyMMbI
3a nuct. Ul gaxe B aToMm criydae y Bac ecTb owyTMMOE rnpenmyLLecTBO — B KOHLIE KOHLIOB
3gecb Bbl cmoxeTe y6eanTbCa B UCTUHHBIX XapaKTepuCTUKax NoanmucyYMKoB M BbibpaTb
nuctbl, 6onee nogxogawme ans Bac ¢ Toukm 3peHus ncuxorpadcdun. B koHeUHOM uTore,
NMH(PO-CEeTb HEe SABMSETCS MCKYUTENBHO CpeacTBOM oOMeHa nucTamu paccbifikv. Bbl
MOXeTe OOMeHMBaTbCA pPeKkraMHbiM MEeCTOM B paccbifikaX, Nosfib30BaTbCs €AMHUYHBbIMU
MOYTOBbIMM  pacchbifikamyM, a Takke obmeHmBaTbCA  MEeCTOM B MOYTOBbIX
crneunpennoXeHusx, paccblfiaeMblX NOANUCHMKaM.

Kak 6bl TO HM 6bIno, ecnn Bbl pewwunu nucnonb3oBaTb fUCTbl PaACCbINKA ANs
npoaswxeHns Bawero 6ecnnatHoro otyeta, nogobHbIM noaxod npuHeceT 6onee
OLYTUMbIA pe3ynbTaT, HeXenu NpAMble PacCbifiKM Ha MOYTOBbIE AWK HEOTOBpaHHOM
ny6nuke. K npumepy, no aaHHbIM obLLEN CTaTUCTUKK, NPsSMble PacChIfikU Ha BCe Noapsag,
agpeca B nyduwem cnyyae gaioT 1 — 5 % oTKNMK, Torga Kak paccblfikKm Ha agpeca nogen,
nognagawmowmnx nog TpebosaHna Bawen gemorpacdpum gaot oTknmk B 8 — 13 % cny4yaes.
Ecnun xe Bbl ucnonb3dyete paccbinky Ang npoasmxeHus Bawero 6ecnnatHoro otyeTa, a
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He Ons COBEPLUEHUS MOMEHTarbHbIX NPOA4aX WM MOMEHTanbHOro nogbopa KiMeHTOB,
Bawwu waHckel Bo3pacTtatoT Ha Bce 25 %.

ABTO-ceTb npeacTtaBnseT cobon npouecc co3gaHus pedeppan-ucToYHUKOB,
KoTopble reHepupytoT Ansg Bac aBTomaTnyeckn Ka4ecTBEHHbIE U OTOOpPaHHbIE KITMEHTCKME
3anpocbl abconoTHO 6e3 Bawero yvactua. [ns atoro B odpmncax Bawmx noteHumanbHbIX
pedeppan-MCTOYHNKOB HEOBXOAMMO AOMKHbI ObiTb YCTAaHOBMNEHbI CTEHABI C GpoLuopamu,
NPUCYTCTBOBaTb KYMOHbI, (briaepbl, BU3UTHbIE KapTOYkM M T.n. I cHOBa NOBTOpPHOCH: A
HeHaBWXy ceTeBytlo paboTy (0cobeHHO, Koraa ceTb HYXHO B ByKBaribHOM CMbICne crioBa
BblpawmBaTtb C Hyns). ABTO-CETb MeXay TeM He O3HayaeT NpocToro pasbpacbiBaHus
BU3UTHbIX KapTOYeEK N PUPMEHHON NUTEpaTypbl B BO3MOXHbIX MecTax paboTel pedeppan-
WCTOYHMKOB C MOcnefyowen Hagexaon Ha TO, YTO 3TO npuBedeT K Kakomy-Hubyab
pesynbTaTy. ABTO-CETb npegnonaraeT 3aknioyeHne B3aMMOBBLIrO4HOroO cornaweHus (rno
BO3MOXHOCTM, PEKOMEHAYID MUCbMEHHYIO (OpMy) C nNapTHEPOM MO  anbsHCY,
obCcnyxmBawLWMUM TOT e CaMbld PbIHOK, O MOCTOSHHOM CHabXeHun f[pyr gpyra
COOTBETCTBYIOLLNUMU MaTepuanamu n nHgpopmaumuen.

MpocTton npumep. Bnageney XMMYMCTKM y3HAET, YTO OCHOBHAsi Macca KIMEHTOB
CONUAHOr0 pecTopaHa, pacrnorfioXeHHOro Hedaneko OT ero XUMYUCTKW, COCTaBnsAoT
Aenosble nogun, nocewjaloline pectopaH BO Bpemda aenosbix obenos (tex obenos,
KOTOpbl€ TaK CTOAT B ropfie y HanoroBbIX Cnyxawux). M gaHHbIn npegnpuHnMaTerb, 3Has,
YTO OCHOBHYH MacCy ero KIMeHTOB COCTaBMSIOT Te Xe camble ynpaBneHLbl, ycmaTpusaeT
B [AaHHOM OOCTOATENbCTBE OTMAMYHYKD BO3MOXHOCTb AaTb pasBUTUIO CBOero 6GusHeca
HOBbIM TON4YOK. B 06opoT 3anyckalTCA KymnoHbl, KOTOpble pPacnpoOCTPaHAKTCS
ouumaHTaMm 1 Cnyxawumm pectopaHa — KrnagyTcs Ha NoAHOCbl BMecTe ¢ 6ntogamu.
[aHHble KynoHbl npeanaratT ux npeabsasutento 5% CKMOKM B YKa3aHHOW XMMYMUCTKE Ha
ee ycrnyru, npuM 3TOM HECKOSIbKO KYMOHOB MOryT CyMMWMPOBaTbCs B OObemMe CKUAOKW, He
npesbiwatoiem 25 % oT CTOMMOCTU YCyr, U, KOHEYHO XXe, OHU AENCTBUTENbHbI TOMBbKO B
TeyeHne onpeneneHHoro BpeMeHn. B obmeH Ha aTo Bnagernew XMMYUCTKM nogknagbisaeT
B KapMaHbl BblYULLEHHOW OAEeXObl CBOMX KIMEHTOB KYMOHbl pecTtopaHa, KoTopble AatoT
npaBo Ha ogHo BecnnaTtHoe 6NO40 B yKa3aHHOM pecTopaHe M Bbl4AKTCS Mpu yCroBuw,
YTO KIMMEHT XMMUYMUCTKM 3aKasan 3apa3s yCnyru no 4nctke He meHee, 4yem Ha $30.

Ho Ha aTom coTpygHMYEeCcTBO BnagenbLa XMMYUCTKA U BRagenbla pectopaHa He
3akaH4ymBaeTcsa. OHM obmeHuBalTCA panepamu, Gpowopamn n ApYrMMU nNevaTHbIMU
MaTepuanamm (B XMMYUCTKE BbICTaBMSIETCA MEHIKO pecTtopaHa, B pecTopaHe — peknama
XMMUYMCTKM). A BCS 3Ta peknamHas [OedaTenbHOCTb NpoTekaeT noA  creaylowum
3aronoBkom: «He gonyckanTte, 4Tobbl NATHO Ha Bawen ogexae, crnyvyarMHO nonaswee oT
COYHenwero poctbuda B «PectopaHe Kapmuwena» ncnoptuno BClo genosyto BeTpedy! K
Bawwum ycnyram «Xumumnctka CnapknvHa» - XMMYMCTKa HOMep 1 Ans OenoBbIX NIOAEN,
AENoBOW 3aBTpak [OMkeH npoxoantb B unuctote! C pectopaHom Kapmuwena u
xmumuunctkon CnapknuHa Bbl MOXeTe npoBOAMTb U3bICKAHHEWLLME AEeNOoBble 3aBTPaku U
obeabl 1 ocTaBaTbCcsa 6e3ynpeyvHo YNCTbIM B Nlobor cutyaumm!»

Kctatn roBops, 34ecb s AomkeH 3agatb Bam ogmH Hebonbuwon Bonpoc. B Tonbko
4YTO MNpPUBEAEHHOM MpUMeEpe Brageriey XMMYMCTKM U Briageney pectopaHa B CBOEW
paboTe ncnonb3oBanu NpMeMbl, U3NOXEHHbIE MHOKO paHee B npeablayLumx 3anosegax. He
ckaxxete nn kakne? OuyeBMOHO, UX TPYAHO He HasBaTb: Ha3BaHUA COBCTBEHHbIX
3aBefeHun, yKkasbiBatloLime Ha obnacTtb UX OeATENbHOCTU U JOOaBNEHHbIE K HAM AEBU3bI-
noasarofnoBkM. Ho ogHa TOHKOCTb, KOTOPYK He crnefyeT OCTaBnATb YNYLEHHOW — 3TO
KaTteropusi, B KOTOPOW Bnagenew XMMY1McTkM pa3mecTtun cam cebs n cson 6usHec. To, 4To
OH ABNSAETCA XO3AMHOM Nydllen XMMYUCTKU, B KOTOPOW YUCTAT CBOK oAexay AenoBble
nan — 3To, KOHEeYHOo, ecnn He obmaH, To, NO KparHen Mmepe, NpeyBennyeHne, Ho B Cuny
TOro, YTO OH caM cebs HasBan «JyylnM YUCTUMBbLUMKOM OAEXAbl ANs OENOBbIX N0Aen»,
OH co34an COBCTBEHHYK YHMKAmbHYK KaTeropuio chneumanusaumm C «yHuKanbHbIMU»
ycryramu.
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Ewe oauH BapmaHT aBTO-CETU MOXET ObiTb OXBa4ye€H OAHOW CTapon MOCTOBULEN:
«Ctapyto cobaky HOBbIM TplOkaM He obyunTb, a MONOAYK MOXHO HayyYuTb U 3aBTpak
rotoButb». Co3gaHMe ceTeBblX CUCTEM MapTHepCTBa C BO3MOXHbIMWU pedepparn-
WUCTOYHMKaMW, KOTOopble YyXe 3axBadeHbl Bawumum koHkypeHTamn, nmbo cBA3aHbl
obas3aTenbcTBamMn ¢ Kem-nnbo elle MoXeT okasaTbcs Bornee 4em TpyoHOM M CKopee
BCEero, HeBbINONMHNUMOW 3agdadven. Yto xe genatb? OcTtaeTcs ogHO — XxBaTaTb UX B CaMOM
Hadane.

PaHee 8 NOCTOAHHO roBOpPWI O TOM, KaK BaXHO CTaTb U3BECTHbIMU U 3HAMEHUTLIM
Ha CBOeM nore AesTenbHOCTU B KayecTBe npodeccrnoHana, Mbo Takoe nosioXXeHne BeLLen
— OOWH M3 HeobXoaNMbIX KOMMOHEHTOB CO3[4aHMsA HavBaKHenwero Ans Bac nepBuYHOro
oco3HaHusA. bonbwnHCTBO Bawen ayantopum aBnstoT cobon noTeHuuanbHble pedeppan-
WUCTOYHMKM, HO TaKOBble AOSDKHblI OTKyAa-HMOyab B3ATbCHA, He Tak nn? Ecnm Bbl mx
nogymHute cebe OO TOro, Kak OHM nonagyT B nanbl Bawwnx KoHKypeHToB, Bbl nsbasute
cebs OT o4eHb 60NbLIOro KoNMYecTsa NEPCNEKTMBHOM rONOBHON Gonu.

Hanpumep, g 3aHMmalocb 0byyeHnem BpayYen-TpaHCnIaHTaTopoB BOMIOC PasBUTUIO
cobCTBEHHOM MNOMNYNAPHOCTM B KayecTBe chneuManuctoB B cBoerM obractm u no
BO3MOXHOCTM CTapaloCb 3aKMO4YUTb C HAMU CTpaTermyecknin arbsHC, CKaxeM, pasmeLlas
CTEeHAbl CO CBOMMM peKnamHbiMK Bpolwitopamun B ux canoHax. OgHako, cornacutechb, YTo
ecnv 3Tn Bpaun yxxe gonroe Bpems paboTtatloT B CBOEW OTpacin, OHU MOTyT HaxoAUTCs B
anbsHcCax C ApyrMMmu npegnpuHMMaTtensMun, KOTOpble TaKke paccMaTtpuBalT UX B
KayecTBe UCTOYHWUKOB KITMEHTOB AN cO6CTBEHHOro GusHeca.

3a BpemMs MOer KOHCanTUHIOBOW MpakTUKM B 0BNacTM KOCMETUYECKOW XMpypruu
OOMH M3 NyylWwmMx NpuemMoB, KOTOPOMY A obyyan Bpaden, ABNAMOCh nNpenogaBaHue Tak
Ha3bIBaEMbIX «Pa30BbIX» NEKLUUN N CEMUHAPOB B MECTHbIX KOMMeQKax M LWKOSax KpacoThl,
T.e. Yy4yebHbIX 3aBefeHusx, TrOTOBAWMX CcrneunanuctoB B obnactu  ynydweHus
yenoseyeckon BHewHocTn. Kak npaBuno, y4vebHble 3aBedeHna ¢  GonbLnMm
yOOBOMbCTBMEM LIEMMSAIOTCA 3@ BO3MOXHOCTb MpenofaTtb ycTaMu npaktuka Oyaywum
CTUANCTaM YPOKMU TpaHCNIaHTauumn BOSIOC, @ B HEKOTOPbIX y4eOHbIX 3aBedeHUsAX, Kpome
TOro, npenogaBaHue npakTU4Yecknx paboTHUKOB SABNAETCA OAHUM U3 00s3aTenbHbIX
TpeboBaHUN nx akkpeautTaumn. Npenogasas B NOJOGHbIX Criyvyasx AOKTOP CTaHOBUTCS He
TONbKO ONULETBOPEHMEM KOCMETUYECKOW XUPYprun B rriasax CTyOeHTOB, HO Takxe
co3gaeT B UX CO3HaHWM Bapbep NPOTMB CBOUX HEMOCPEACTBEHHbIX KOHKYPEHTOB, TaKKe
NpeTeHayLWMX Ha «KYyCOK Mupora», u SBMSSCb 4acTbio npouecca oby4vyeHuss OH
npespawaeTcsd B YacTb CO3HaHUS camMux CcTygeHToB! [laHHaa TexHuka mnpuMeHumMa
npakTuyeckn B nobOM oTpacnn, B KOTOPOM CYLLUECTBYIOT FOCyAapCTBEHHble Yy4ebHble
3aBefeHNsl, YacTHble KOMMEeMKU M yyunuuia, KypCbl NOBbIWEHUS KBanudukaumm n T.n0.
Cyoute camMm — KOMMbIOTEPHbIN MPOrpaMMUCT MOXET OpraHu3oBaTb HebonbLuyto
npeseHTaumo CBOEro NporpaMmMHOro obecneyeHnsa BO BpeMs KypcoB o0yyeHus byayLimx
ynpasneHueB MyHuuunanuteta obpaboTke gaHHbIX, Byxrantep, cneuManmsmpyowmnxcs B
obnacTn HanoroB MOXeT OpraHu3oBaTb pPsg CEMUHAPOB B (PMHAHCOBBLIX YHMBEPCUTETAX,
CeMelHbIA NCUXOSIor — BbICTYMNSIEHUS Ha KypcaxX CeMeuHOW MCUXOnormm n negaroruku.
Cnncok MOXHO NpoaosmkaTb 4O BECKOHEYHOCTMW.

UHTpa-ceTb BO3HMKaAeT B CO3HaHUM, KOrga 3adyMblBaelwbCA O JoKalbHOW
KOMMbIOTEPHON CETU, BHYTPEHHUX OTAEeNnax npeanpuaTna M Mx COTpyaHMKOB. Boobuie
CMNOBO «MHTPa» B KOHTEKCTE paccMaTpMBaeMon 3anoBeam o3HavaeT ase unm bonee yactu
COCTaBHOIO LENoro, no CyTu CBOEW He3aBuMCWUMble ApYr OT Apyra, HO B TO Xe BpeMms
CBSI3aHHble OMNpederieHHoro poga OTHoweHuamMu. Mo 6Gonbwomy cyeTy UHTpa-ceTb
CTPOMTCSH Ha OTHOLLEHUAX GapTepa, N3BECTHbIX YerNOBEeYECTBY UCMOKOH BEKOB, HO OHA HEe
O3Ha4aeT HenocpeacTBeHHOro obmeHa ToBap Ha ToBap, ycnyry Ha ycnyry, nmbo xe ToBap
Ha ycnyry u T.n., a npegnonaraeTt ocywecTBrneHns obmeHa ToBapa WnM YCrnyrm Ha
NHopMaLMIo, KNMEHTOB, pedyepparioB NN MHCTPYMEHTbLI NPOABMKEHUSA BusHeca.

Hanpumep, Bnagenew pectopaHa AoroBapMBaeTcs C BnagenbuemM MeCTHOW
3anpaBkM O TOM, YTO nepcoHan 3anpasBku OyaeT npeanaratb KyMnOHbl pecTopaHa BCeM
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KnueHTam, npuexasLumMM 3a 6EH3NHOM, a Takke O pa3BeLLMBaHUM Ha 3anpaBKe NOCTEPOB U
MeHI0 pecTtopaHa. B cBow oyepenb, 3a kaxable 10 yernosek, NpeabABMBLLUX B peCcTopaHe
yKa3aHHbIN KyNnoH, pecTopaH 0b6s3yeTca NpeaocTaBnTb NepcoHany 3anpasku 6ecnnaTHbln
oben Ha 0gHY NEePCOHYy.

Apyron npumep. [OCTUHMLBI U OTENW COCTaBMSAT OCHOBHYKD MaccCy KIMEHTOB
peKkriamMHOro areHTta, cneuvanuaupylowerocsd Ha pekname nacCaXuUpCKMX U rpy3oBbIX
nndToB. Bnagenbubl FOCTUHUL U OTenen pasMewarT cTeHa ¢ Opoluopamu AaHHOro
peKknamMHoOro areHta no pekname nugToB, B 0OMeH Ha pasmMelleHne Ux pekrambl Ha
CTeHax peanuayembliX areHTOM N1TOoB.

Kakyio Bbirogy cmoxeTt u3Bnedb Baw pedeppan-UCTOYHUK M3 TOBApPOB U YCIIyr,
KoTopble Bbl npegnaraete Ha cBOeM ceKkTope pblHka? [logymanTe Hag Tem, Kakum
o6pa3oM, MOXHO BbIrOOHO OOMEHATb YacTb Bawwux TOBapoB M ycnyr Ha yBEPEHHbIE
KNWEHTCKMe 3anpocbl UK, Kak npegnonaraet CTPyKTypa MHAO-CETU, Ha Ka4eCTBEHHbIE U
nonesHole MHPOPMALMOHHbIE MOTOKN. Beab WHTpa-ceTb MoxeT ObiTb adhdeKkTMBHA B
Gonbwen creneHn, ecnu Bel Bygete pabotatb C KOMNaHWERN, ToOBapbl U YCIyrM KOTOPOM
norn4yeckn AononHAT Bawm n cnocoBHbl NPy COBMECTHOM MX NPENOAHECEHUN KINMEHTaM
cnocobCTBOBaTb CHWXEHUIO Wm3aepXeKk (B 4YaCTHOCTM, W3AEepXeK Ha peknamy) u
NPUBNEYEHUIO AOMNONHUTENBHbLIX MOKyNnaTeneun.

Bosbmute, K npumepy, paHee npuBeOEeHHOW B [OaHHOW KHUre cnyyam o
coTpyaHudecTBe Tunorpada u nnaHMpoOBLUMKA TOpXecTB. Tunorpad npennaraeT CBOU
ycnyrn Balwivm knueHTam no LeHe HuKe NMpUHATOM, 3Had O TOM, 4TO Bbl npuBegeTe K HeMy
CBOMX KNMeHTOB. KOHe4YHO, B Bonbluen CTeneHn aTo OTHOCUTCA K aBTO-ceTu. A BOT ecnu
OH ByaeT npu 3TOM elle M nevyataTb BecnnaTtHoO TO, YTO HYXXHO HernocpeacTBeHHO Bawm, B
OOMEH Ha 3TUX e CaMbIX KIMMEHTOB — 3TO paboTa B pamMKax UHTpa-CeTu.

BmecTte B3ATble WMHGO-CETb, aBTO-CETb M MHTPA-CETb NpeacTaBnsalT cobon
MOLUHbIE MHCTPYMEHTbI, CMOCOGHble noMoyb Bam B co3gaHuM MOLHBIX pedoepparn-
NCTOYHUKOB, KOTOpble ByayT AencteutensHo pabotate 1 6onee Toro — HEOrPaHNYEHHO No
BpemMeHn. Mexagy TemMm, OCHOBHas MbICIb 3aknioyaeTcss He B cCaMOM CO3[aHun ceTn, a B
co3gaHun Takou ceTu, koTopasd crnocobHa obecneuntbe Bac HenpepbiBHbIM MOTOKOM
AOMNOJTHUTENbHBIX KNUEHTOB. He paboTtanTe Ha ceTb — NyCTb OHa paboTtaeTt Ha Bac!
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MocnecnoBue

3aKkaH4MBasi HaACTOSLWY KHUTY, S Xody nogaputb Bam ewe ogHy 3anoBegb U
cAenaTb 3TO MMEHHO B NOCMECIOBUN, Tak Kak Ha3BaHue «11 3anoBefen» cMoTpenoch Obl
He Tak a(peKTnBHO, cornacHbl co MHOM? K TOMy e, AaHHasa 3anoBefb Ha caMOM fene
npeacrtasnseT cobon onpeneneHHbIn 6oHyc ana Bac, néo HecmoTpsa Ha Bce To, YeMy Bbl
OOIMKHbI OblNM  Hay4nTbCHA, MpoYUTaB MOK KHUry, Bbl He cmoxeTe BONMOTUTL BCe
CKasaHHOe Ha rpakTuKe C xenaemon apeKTMBHOCTLIO, eCN He BbICNyLlaeTe ele oauH
AOMNOJSTHUTENbHbLIN COBET.

B cBoel KOHCaAnNTMHIroBOW NpakTuyeckon paboTte, Ha MOUX NEKUUAX U CEMUHapax u
B JAHHOWN KHUre 9 He Buaen ocobon Hyxabl NogyYepKkMBaTb TO OBCTOATENLCTBO, YTO ANS
co3gaHns 6eCKOHeYHOro NOToKa BHOBb CO34aBaeMOro, BO3BpaLlaloLLEerocs U B TOM 4ncrne
pedeppanbHoro busHeca Bam HeobxooMmo NpeBpaTUTb KaXKabl XKECT U KaXabl B34OX B
npoaswxeHnn Balwero 6usHeca B MOLUHYIO U 3(PEEKTUBHYIO MapKETUHIOBYIO CUCTEMY.
Kaxgbin war, koTopbii Bbl genaete gns npoaswkeHWs cOOCTBEHHOro Aena AOSMKeH
CNYy>XUTb CO34aHUI0 U3BECTHOCTM Bac B kadecTBe KOpoONns unuM KOposneBbl B obnactu
Bawen gesatenbHOCTM — uUnNn MO KpamHen mMepe OaHHOWM M3BECTHOCTUM cpeau Tex, KTo
paboTaeT B [fgaHHonm obnactn. CnepoBaTtenbHO, nobble (OpMbl KOPPECNOHAEHLMM,
peKkriaMHble MeporpusTUs, pekrnamHble mMaTtepuansl U nuTepaTtypa AOIKHbl OTBeYaTb
TpeboBaHUAM Kak MUHMMYM 8 mnn 9 3anoBefen, U3NOXEHHbIX B AAHHOW KHUre, a B
naoeane — BCEM OECATHU.

Cuna nUCbMEHHOro CrioBa Hay4yHO [JOKa3aHa MHOrOBEKOBOW MPAKTUKOW U SABNAETCS
BceoObemnowen. Pompkep [oBcoH B cBoen kHure «CekpeTbl BedeHus [OenoBbIX
neperoBopoB UMM Kak 3anonydntb Bce, YTo Bam B3gymaeTtcsa» nogyvyepkvMBaeT Hanuyue
BCeobLlero yHMBEpCanbHOro 3akoHa, KOTOPbIA rracuTt, 4YTo nwoan OGonble BepsT
HannMcaHHOMY, YeM HeHanucaHHOMY, Bblpa)kas ero criegyrowmmm crioBamun: «Ecnm tak
CKasaHo, TO, BO3MOXHO, 3TO MpaBda, HO €CnM TaK HanuMcaHo — OYEeBUOHO, YTO 3TO
npaesga». CneposatenbHO, Bawwm mapkeTuHrosble ycunusa npuHecyT ropasgo 6ornee
OLLYyTUMble pe3ynbTaTbl, ecrnv ByayT onupaTbCa Ha MMCbMEHHOE CIOBO.

Hanpumep, HanucaHue KHUI — OYeHb 3PMEKTMBHbLIN, €Cnn He HeobBXoanMbIv
cnocob co3gaHusa 1 ykpenneHus penytaumm npodeccmoHana, kak roBopuTbCA, NULN Unn
nornbHewwb. B HacTosLee BpeMsa akTyanbHOCTb 3TUX CMIOB BO3pacTaeT C KaxabiM gHeM. B
Hawwy OHW, Korga nioau 3aBaneHbl CO BCEX CTOPOH pasfMYyHOro poda peknamown,
OykBanbHO TOMAWENW WX YMbl WU JUYHOCTW, YyTBepxaeHve Bawen yHuKanbHOCTU U
KOMMNETEHTHOCTM B CBOeW 06nacty npym NOMOLWM MUCbMEHHbLIX UCTOYHUKOB (KHUF, CTaTewn,
o6o3peHun, gpyrux nybnukaumn) ropasgo Gonee adpPeKTMBHO U npaBaonogobHo ans
ny6nuvkun, Hexxenu nobon apyron Bug 4OBeAEHUA 00 ayAUTOPUM HYXXHOW MHopMaLmn.

Mo3aTomMy HeEMeONeHHO HaYyHUTEe NUCbMEHHYI0 paboTy. Ecnn y Bac oo cux nop Het
cobctBeHHOM  Bpowitopbl B neyatHoM  copme  wunum  Apyron  uHdopmauumu,
KOHCONMAMPOBAHHOW B NeYaTHOM BUAE — HEMEANEHHO co3aanTe COBCTBEHHbIN NeYaTHbIN
naket! Ecnun y Bac HeT eanHOro npamc-nucta, B KOTOPOM Obiin Obl nepeyncrneHbl B
ne4yaTHoMm Buae Bce Balum ToBapsbl, yCNyru n pacueHKn Ha HUX — CPOYHO oTrneyaTtanTte ero!
Ecnn rge-nnbo nybnukoBanucek Bawm ctatem unu ctaten o Bac — cogenante ux konum um
3anmMmnTecb MX pacnpocTpaHeHuem! Ecnn y Bac ecTb NUCbMEHHblE OT3bIBbl KIMEHTOB,
ocobeHHO — nonoxuTenbHbole O Bawwux ToBapax w ycnyrax — oTneyaTante ux u
paccbiniante uUx noTeHuuanbHbIM KnneHTam. Ecnu y Bac go cux nop HeT KpacoYHOro
KaTanora Bawwux ToBapoB u ycnyr — co3gante ero! U Tak ganee.

BoamoxHo, Bam nokaxeTcs, YTO S CUNbHO NpeyBennuynear BaXXHOCTb NMUCbMEHHOW
dopMbl BbipaeHna Bawen uHdopmauun, HO A HUCKONbKO HE COMHEBAKCb B 3TOM
BaXXHOCTW. [lpu peanusaumm Bcex BblIENEPEYNCrEHHbIX B JAaHHOW KHUre nNpuemoB U
MeToL0B paboTbl, pacKpbITbiX B 4ECATM 3anoBeadax, 418 CO34aHNsa NEePBUYHOrO OCO3HaHMUS
OYeHb BaXkHa UMEHHO NUCbMEeHHasa paboTa.
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[Mo3BonbTe MHe ele pa3 NPUBECTU NpuMep 13 0bnactn KOCMEeTUYECKO XMPYPIrnw.
MaumeHT, 3anHTEpecoBaHHbIN B onepauuuM No TpaHcnnaHTauum Bomnoc, 6ecnokoutcs o
6onn. [onyctum, 4TO Bpad 3aBepuT €ro B TOM, 4YTO onepauus Ge3bonesHeHHa, 3To,
KOHe4Ho, BygeT B onpeaeneHHon cteneHn npasgonogobHo. A Tenepb BONPOC: HACKONbKO
b6onee ybeautenbHo OyaeT npeabsBNeHNe BPayoM MUCbMEHHOW pekoMeHAauun Apyrux
nauMeHToB, B KOTOPOW MX PYKOW yKasaHO, YTO onepauusi coBeplueHHO Ge3bonesHeHHa?
MpaBunbHO, HaMHoro 6onee.

Mo3BonbTe MHe nogenuTbcs ¢ Bamu ewe ogHMM NpMeMOoM, KOTOPbIM A MNOCTOSIHHO
nonb3ylCb B CBOEW KOHCanTuHroBon paborte. B cBoux noesgkax A BOXy C cobown
HECKOSbKO CaKBOSKEN, KOTOpble coaepXaT crnefyoLlmne KOMMOHEHTbI:

— GusHec-nopThens. OTO BHYLUMTENBHOrO BMOA CaKBOSK, B KOTOPOM

coaepxaTcsa Npou3BOAMMbIE MHOK PeEKNaMHble MaTepuarnbl, KHUMK, peydn
Ana  paguoctaHumi, Gpowitopbl, dnaepbl, BU3BUTHbIE  KapTO4KM,
npoakHble maTepuarnsl U np.;

— noptdens pekomeHgauun. [aHHbIA CaKBOSDK COLAEPXUT MUCbMa MOWX
KNMEHTOB C OT3blBaMM O MOen paboTe M MouxX ycrnyrax, pasgeneH He
HECKOINbKO CeKuuh, 4Tobbl B criydae HeobXOAMMOCTM MOXHO Obinio
ObICTPO HANTU UMEHHO TOT PO PEKOMEHOALMNN, KOTOPbIA HYXEH;

— npeseHTaumMoHHbIn  nopTdpens. CoaepxuT WHPOpMaUuio O  MOEeNn
KOMMNaHun, KopnopaTueHble BpOoLLIOPbI, MPaNC-IIMCT C ONUCAHMUEM YCIyT U
pacLEeHOK, CMUCOK NOCNeAHUX KIMMEHTOB 1 06pa3Lbl KOHTPAKTOB;

— MHOpMaUMOHHbIM nakeT. S Bcerga u Besge BOXY C cobonm Gornblioe
KONMYeCTBO NevaTHbIX MaTepuanos, B YaCTHOCTU: NPEeCC-penunabl, CTaTbw,
HanMcaHHble MHOK MM 000 MHe, pacnedyaTtkM MOUX MWHTEPBbLIO U
BbICTYNNEHNN, OpoWwopbl U BU3BUTHbIE KAPTOYKW, KHUMM W OTYETHI,
HanMCaHHble MHOI, HOMepa MOEN pPacCbilKM WU, KOHEYHO Xe, MOou
pestome.

B poBeplueHne BCero aToro s Howy ¢ cobor NepeHOCHON KOMMbIOTEP, HA KOTOPOM
nMeeTca npeseHTauus, BbiNoNHeHHaa B Microsoft Power Point, koTopyto 4 pato
NPOCMOTPETb CBOMM MOTEHUMANbHbIM KIIMEHTAM B MpoOLecce MNepBbiX LWaros obuweHns ¢
HUMKU. [pe3eHTauusa coaepXut 4YapTbl, rpaduku, CTaTUCTUKY, U anropuUTMbl pPeLLEHMUS
CTOALWNX Nepeo MHOW 3adad M BCe 3TO NOMOraeT MHe OOBEeCTUM [0 MOUX KITMEHTOB TO
00CTOATENBCTBO, YTO A 3HA, YTO FOBOPHO, 3HAKD, YTO Aenato, YTo 4 TOT, 3a Koro cebs
Bblgao (TO ecTb npodyeccuoHan B cBoen obnactv) n, KpoOMe TOro — BaXKHOCTb M
HeobX0AMMOCTb OKa3blBa€MbIX MHOK YCIYT.

Ecnn y Bac HeT nepeHOCHOro KomnbkoTepa, a ero npuobpeteHne Bam He no
cpeactBam, Bbl Bce paBHO MOXeTe co3faTb COOCTBEHHYI Npe3eHTaumio nNpu noMOLLM
YKa3aHHbIX MHOW MaTepuanoB M MHopMaumn. 3akaxuTe cneuuanbHbii noptdens, B
KOTOPOM pasnoXxuTe oTneyaTaHHble maTepuanbl N0 COOTBETCTBYOLLMM CEKLMAM, YTOObI B
npouecce npeacTaBneHns CBOe KOMMNaHUn, TOBapOB M YCIyr, B onpeaeneHHoM nopsake
pasnoOXuTb MaTepuanbl Ha CTone nepen noTeHunanbHbIM KIMEHTOM. W B KOHLIE KOHLIOB,
Bam coBepweHHO He ob6s3aTenbHO WMEeTb nopTdenb, HabuTbI  BbllLeyKa3aHHON
MHopMauunen — 9 NpuBen Bce U3NOXEHHOEe NULb B Ka4yecTBe npumepa, Bawa xe nogava
MaTepuana MOXeT OTNMYaTbCA OT ONUCAHHOIO — 34eCb MOAKMYMTE CBOE BOODOpaxeHue.
N He 3abyabTe 3anamuHupoBaTtb BClO Baluy fOKyMeHTaumio — BO-NEpBbIX, OHA AOfblue
Bam npocnyxuT, a, BO-BTOpbIX, OyaeT cMoTpeTbes ropas3no 6onee npodeccmoHanbHo.

W, Hanocnegok HECKONbLKO CIIOB O NeYyaTHOM NpoayKumn. HeckonbKko neT Ha3ag MHe
Ha rnasa nonanacb XypHanbHas ctatbs (ecnn He owwubarocb, onybnukoBaHHaa B
«INTREPRENEUR MAGAZINE»), cogepxawas pesynbTtatel wuccnegoBaHui 06
3(PPEeKTUBHOCTM MeyaTHbIX MaTepuarnos, BbIMNOSIHEHHbLIX OAHOW MapKeTUHroBOW (OUPMOU
ANa KomnaHun, obcnyxmBatollen KpeauTHble KapTol. B pedynbTate uccnegosaHuin 6uino
YCTaHOBMEHO crieaytoLlee: JOKYMEHTbI, BbINOSIHEHHbIE C BbICOKMM KOHTPAcTOM (MMeeTcs B
BMAOY KOHTpacT Tekcta M Oymarn) garT ropa3go 6onbwnin 3deKkT B CpaBHEHUU C
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LUBETHOM nedvaTtbio Ha uBeTHon Bymare. Cambii nyywnin pesynbTaTt gaeT TpaauumMoHHas
neyatb YepHbIM WPUGPTOM Ha 6enomMm poHe, LBETHOM TEMHbIA TEKCT Ha CBETNIOM (DOHE
UI CBETMbIN HA TEMHOM Jal0T TOXE HEMNSIOXon pesyribTaT, HO MeHee 3PeKTUBHbLIN. Tak
4YTO 3anOMHUTE: cOo3JaBasd BbICOKMW KOHTPACT Mexay TeKCToM, rpadukon u ¢ooHoM Bl
ABWXEeTeCb B NpaBuUibHOM HanpasrieHuu!

Takke mnccnefoBaHusi BbISIBUNM TO OBCTOATENLCTBO, YTO 3aKMOYEHWEe TeKcTa B
pamKky noBbiwaeT addekT yntabenbHoCcTn M ycBaseMoctTn Ha 20 % no CpaBHEHUIO C
TEKCTOM, paMKa BOKPYr KOTOPOro cBeTrnias U ToHkad, nnbo ¢ HeobpamneHHbIM TEKCTOM.
Kpome TOro, ©ObI0 yCTaHOBMNEHO, YTO oOMpedernieHHble CnoBa OKa3bliBalT 6GonbLUMK
3PdeKT Mo CpaBHEHWO C OCTalbHbIMW. B 4acTHOCTM, 3TO OTHOCUTCA K CriOBaM:
«3KOHOMMS», «BecnnaTHO» U «OTKpbITUE». NMonpobyrTe ncnonb3oBaTb AaHHbIE CroBa B
CBOEW rneyaTHoOM NPOAYKUUN HACTOSBbKO YacTo, HACKOSMbKO CcMoXeTe (KCTaTu roBops, 0OQHO
M3 3TUX CMOB CTano Has3BaHMEM KOMMNaHWM, KoTopas Oblfla 3aka3yMKOM yKasaHHbIX
nccneposaHuin)’. W obpaTuTe BHUMaHWe, 4TOGbI AaHHble CrioBa noavepkvueanu Balue
Ha3BaHWe, 4eBM3-N0A3arosIoBOK 1 oTpaxanu Bawy cneuynanunsaumio.

A Tenepb NpuUMMUTE MOU MO3JpaBrieHNd — NyTb K CO34aHUI0 ovepenen KIMEHTOB U
AEeHeXHbIX MOTOKOB Ansi Bac OTHbIHE OTKPbLIT!

7 .
[Mo-BuauMoMy, UMeeTcsl B BUy KOMIIAHHS 110 00CIY)KHBAaHHUIO KPEAUTHBIX KapT “DiSCOVery” — «oTkpbITHE» - TIpHUM.
iepes.
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PekomeHayemas nuteparypa:

Oecpomubiii apxue becniamuvix cmamet u omyemos (6omee 200 ) Ha caiite Komtemka 1o
anpecy http://www.berestneff.com/articles.htm, a taxxe bubiuomexa becniamuvix s1eKmMpOHHbIX
knue Ha http://www.berestneff.com/books.htm conepsxkar Oosbiioe KOJMYECTBO AKCKIFO3UBHBIX
MyOJIMKALUI 11O CIIEAYIOIM TEMaM:

busznec u INTERNET

lNepexod OT NPOMbLILLIIEHHONW SKOHOMMKM XX BeKka K LMdpoBon akoHOMMKe XXI Beka no nporHosam
3KCMEepTOB NPUHECET yAaunvBbiM NpeanpuHUMaTensM Kak MUHUMYM yOBOEHUE UX JOXOO0B. OTO O3HAYaeT,
yTo y noboro OM3Heca B HepanekoM Oyayliem cyllecTByeT ABa NyTU - UNU nepexog Ha "undpoBble
penbcbl" unu HeusbexHast rmbenb, KOTOPYH Takke MPUHECYT W MOMOBMHYATBHIE MEpPbl BHELPEHUS
NHGOPMALIMOHHBIX TEXHOMOIMIA 3MEKTPOHHOM KOMMepuun. B TedeHne GykBanbHO HECKOSTbKUX CreayHLNX
net npegnpuHMMaTensiMm, KOTopble OCTaHYTCS B XXUBbIX, OyoyT BNagenbLbl 3NeKTPOHHOro busHeca, Te xe,
KTO He CMOXeT OCyLLeCTBMTb YyKasaHHbIM nepexod OyayT nubo pacnpogaHbl ¢ MOMOTKa, MOO nonpocty
NCYE3HYT.

Ecnn Bbl cobupaetecb yuenetb nog HanopoM HacTynawowen umdpoBon 3KOHOMUKKM, Bam
HeobOXOAMMO YSICHUTb, YTO B HACTOSILLLEE BPEMSsI MPOUCXOAUT B Hallem obLLecTBE M ero 3KOHOMUYECKOW
OCHOBE, a Takke caenaTb M3 BCEro 3TOro BbiBOAblI NMPUMEHUTENBHO K Pas3BUTUIO CBOEro MNpeanpusaTus
M3yunte OCHOBbI TEOPUM, NPEXAE YEM HauYMHaTbL NpakTUdeckyto paboTy!.

http://www.berestneff.com/articles’ecommerce

Kak HayaTh 3/1eKTPOHHBIN OH3HeC

Crpost mpencraBieHusi 00 3JIEKTPOHHOM Om3Hece, Bel BO MHOrOM OOMAaHBIBAETECh M 3TO
3a0nykaeHue crnocoOHo JIUIMTh Bac Bcero: mpuObLIH, ycriexa U MpoLBETaHHs.

Orpomuslii Tpadduk MupoBoro macmraba OeccmbicieH, ecnd Bbl He Moxkere C ero
MOMOIIIbI0 00eCeuuTh OOJIBIIOE KOJMYECTBO CTAOMIBHBIX mpojax. Camoe pacrnpocTpaHeHHOe
3a0Iy)KACHNE HAUMHAIOIUX PEAIpUHUMATEIeH WK TOJIBKO TOTOBSIIIUXCS 3aHATHCS AJIEKTPOHHBIM
OM3HECOM 3aKIIouacTcs B HMX MPEACTAaBICHMM O JIETKOCTH 3apaboTka aeHer B Ceru. Tspkeno
HAYMHAIOIEMY NMPEANPUHUMATENIO B OAMHOYKY CTPOUTH YCTEUIHbIN On3Hec. OmUOKN COBEpIIAIOT
BCE, HO paHee JOIMYLICHHBIX APYTUMH OIUIOIIHOCTEH MOKHO M30€XkKaTh, HCIOJIB3YsI ONBIT BETEPAHOB
JJIEKTPOHHOM KOMMEpPLUH, KOTOPbIE OXOTHO JEIATCA MM C HOBMUYKamu. He moBTopsiTe 4yXKuX
ornoox!

http://www.berestneff.com/articles/newbies

YupasieHnne OH3HECOM

[lpuctynmass K OCYHIECTBICHHMIO pPa3BUTHS COOCTBEHHOTO JJIEKTPOHHOTO Ou3Heca,
HCO6XO,Z[I/IMO IIOMHHUTBH, YTO ITIOCTOSAHHO I[Gp)KaTB Hepen rjjadaMy KOHICIIIUIO €Iro OC}’LLIGCTBJIGHI/IH
Ha CaMOM JieJie Topa3[ o BaKHEe, YeM BCE BMECTE B3SThIE pPEKIIaMHBbIE TPIOKM U (POKYCHI, TpU
MOMOIIM KOTOphIX Bbl coOupaerech mnpoOuBaThcs Brepen. B mpoiecce OCyIIECTBICHUS
AJIEKTPOHHOTO OM3HEca BO3HHKACT Psii YIPABIEHYECKUX BOIPOCOB, O HAJMYUM KOTOPBIX HE
M0JI03PEBAIOT OOJIBIIMHCTBO HOBOMWCIICUCHHBIX MpEANpUHUMATENel, HE TOBOpA Yxke 00 ux
pCIJ_IeHI/II/I. Ka‘-ICCTBeHHBIMI/I OTBE€TaMU Ha HO,Z[OGHI:IG BOHpOCBI TOTOBBI IIOACIUTHLCA C Bamu
npogeccuoHalbHbIe KOHCYJIbTAaHTHl. Hayunrech OBITH KBaTU(HUIMPOBAHHBIM PYKOBOIMTEIEM
COOCTBEHHOTO MpeIpUsATHS!

http://www.berestneff.comvarticles'managemetnt

Kommepueckuii Web-nu3aiin

Hanuune coOCTBEHHBIX PECYpCOB M PEKJIAMHBIX MaTEpUAIOB, IMPHU IMOMOIIM KOTOPBIX
ocymiecTBisieTcs 0oppOa 3a MECTO TOJ COJIHIEM B IU(PPOBON IKOHOMHKE, caMo O cebe He JaeT
XOpoHIux IMIaHCOB Ha YCIICX. Bce YKa3aHHbIC CpCACTBA BCIACHUA 6I/I3Heca JOJDKHBI GBITB
Ha/JIeKalUM 00pa3oM o(GOpMIIEHBl M MPEJOCTaBJICHBI IEJNEBOM ayauTOpUn. AHAIMTHKA,
OGOGH.[CHHLIC BbIBOJIbI U TOTOBBIC PCUCITHI, pa3pa60TaHHbIe B COOTBETCTBUU CO CTaTUCTHUKON M
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JAHHBIMU HayKH IICUXO0JIOTMH MOBeIeHMs noabp3oBaTeneil Ceru. Cruenaiite cBOU pecypehl JIyUIIUMU
U IIOCTaBbTE UX BHE KOHKypeHIuHu! Bac Mydaer omymenue, yto Bam cailT 3acinykuBaeT ropasuo
OOJBIIEr0 KOJHMYECTBA TOCETUTENeH, ueM wumeer? Torma mnpugaiiTe eMy Ha caMoOM Jelie
npoecCUOHANbHBI BUJ, CIeAysd AOCTATOYHO MPOCTHIM COBETaM, H3JIOKEHHBIM B HACTOSIIEM
paszerne, U pe3yabTaThl He 3aCTaBsAT ce0sl JOTOo KAATh.
http://www.berestneff.com/articles'webdesign

IIpoMoymMHT
Tpadpuk... Ckxonpko mnocerureneil ObiBaroT Ha Bamem caiite? Kak uacto oOHuM

BO3BpaIlalOTC? DTH BOMPOCHl IMOCTOSHHO 3a4al0T cebe M JApYyr ApYry BIAAEJbIbl CaTOB,
MapKeTOJIOTH ¥ MPOMOYTephl. I 3TO HEyMBHUTEIHHO, BE BO3BpAIIAIOIIMNCS 1eJIeBOM Tpaduk Ha
Bamem caite, HCHOIB3yeMBII B KOMIUIEKCE C KAau4e€CTBEHHO HAIIMCAHHBIMU PEKJIAMHBIMU
OOBSIBICHUSIMH M MaTepUalaMd - HEIPEMEHHBIH 3aJor ycmexa Jr00ro 3JIeKTpOHHOro OH3Heca.
Ecnu crnepoBaTh MareMaTu4ecKUM TPAJULIMAM, TO JOCTATOYHO JIETKO BBIBECTH (POpMYIy HpOaax:
MPOAAXKU = IIeJICBOM BO3BPALIAIONIUICS TpauK + XOpOIINe peKIaMHble MaTepHalibl U OObSIBICHHS.
B nannom pasgene Bwl Haiinere rotoBble (OpPMYNIBl M QITOPUTMBI NPUAAHUS BCEMUPHOH
M3BECTHOCTH CBOMM JICNOBBIM pecypcam B Cetn (caiiTam, pacchlikaM U T.I.) CIIOCOOHBI M30aBHUTH
Bac oT ryOuTenbHBIX MOCIEICTBUI MaJIOM3BECTHOCTH M NMOTEpH NpUObUIeH. TOIBKO MPOBEPEHHBIE
U OTOOpaHHbIE pEIICHUs!, PEKOMEHIO0BAHHBIEC MpodeccuoHalaMy, UMEIOUIMMUA MHOTOJIETHUN CTax
paboThl M BceMUpHOE npu3HaHue! PackpyTurech U mojaBuTe KOHKYpeHTOB!
http://www.berestneff.com/articles/promotion

INTERNET-MapKkeTHHI M peKJaMa

CpenctBa pexiiaMbl MEHSIIOTCSI, HE MEHSIOTCS JIUIIL camble 3((EKTUBHBIE U3 HUX, MIOTOMY
YTO OHU OCHOBAHBI Ha 3HAHUU YEJIOBEYECKON HATypbl. BCIOMHUTE OCHOBHOM MPUHIMUIT PEKIAMBI -
BCE JIFOJI ATOUCTHI M KOPBICTOMIOOIBI M TIEPBBIN BOMPOC, KOTOPBIM OHU 33/al0T MPHU MOCEIICHUH
HOBOro caiita: "Uto 3mech ecTh mosie3Horo aisi MeHa?' 11 MMeHHO Ha 3TOT BOIPOC JIOJDKEH B
MEepBYI0 ouepenb oTBevarhb Bam caift. OH JOJDKEH MNOMYyJspHO paccka3aTb U TMOKa3aTh
MMOCETUTENSIM, YTO Ha HEM JUIsl HUX €CTh MOJIE3HOI0 UM B YACTHOCTH - YTO OHU MOTYT KynuTh y Bac
TaKoro, 4Yero OOJIbIIIE HUT/EC HE KYIHUIIT.

Pexmama - pjBurarens TOProBiIM, MapKETUHI - OCHOBHOM 3anor ycmexa. Jlecarku
MapKETUHTOBBIX TaKTUK, IPUEMOB U CPEACTB BEACHUS PEKIAMHBIX KaMIIAHUM U MapKETHHIOBBIX
WCCIICIOBAaHUHM, HCIIONH30BAHUS PE3YyJIbTaTOB AHATUTHKH, OMPOOOBAHHBIE MOJTON MPAKTHKOW H
MPUHOCAIINE 3HAIOMIMM WX MpEeANpPUHUMATENSIM OacHOCIOBHBIE mpuObLn! OTKpoiite myis ceds
BOJIIIEOHBINA MUP AIEKTPOHHOTO MapKeTHHTa!

http://www.berestneff.comvarticles/marketing

DJIEKTPOHHbII Na0JHIIIeHT

B Ceru cymecTByeT OrpoMHOE KOJHMYECTBO CIIOCOOOB 3apaboTKa JIEHETr, HO CYIIECTBYET
OJlHAa U3 HHX, CTOSIIAS B CTOPOHE OT JAPYTUX M HauOoJjee MOIXOAsIast A TeX KTO KelaeT caenaTh
3TO CaMOCTOSTENLHO. Peub ueT 00 3/1eKTpOHHOM Ma0IUIIeHTe.

MHe npuxoImIoch B Ipolecce Moei paboThl UMETh €0 C PAa3IUYHBIMH OTPACISIMU
AJIEKTPOHHOTO MPEANPUHUMATENbCTBA, B YAaCTHOCTH, MPOJaKEH KOMITAKT-JAUCKOB, XOCTHHIOM,
yciayramu 1mo Web-iau3aiiHy ¥ MpOMOYIIMHTY, KOMITAHUSIMU CETEBOr0 MapkeTwHra u T.n. Cpeau
BCEX OTUX NPEANPHUIATUNA €IMHCTBEHHBIM THUIIOM OW3Heca, KOTOPbII MHE Ha camMoM Jele
MOJIFOOMIICS, CTaJl HNIEKTPOHHBIN MMA0JINIIICHT .

3agymaiiteck 0 mabauieHre, Belb Korjaa Bel 3anumaerech nH(QOPMAIIMOHHBIMU TOBapamH,
BrI nostyyaere cpasy psia NpeuMyIecTB, HalpUMeEp:

- MaJible TIepBOHAYAIILHBIC 3aTPaThl (CTAPTOBBIN KarUTam);

- HeOOJIbIIIMEe HAKJIaHbIE PACXO/IbI;

- BBICOKHME pUOBbLTH (pa3HUIIA MEXKITy CEOECTOMMOCTHIO U TIPOJAYKHOM LIEHOH);

- IIMPOKHE BO3MOXXHOCTH aBTOMATU3aIlUN OM3HECA.

Muxens @optus. 10 3amoBeaelt MOIIHOTO MO3UIIMOHUPOBAHUS
BepHyTbca B kaTanor y4ebHukos
http://ly4ebHmkn.mHopm2000.pdp/uchebniki.shtml
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Hcnonp3oBaHue MyONMIIUCTUKA MOXET BBICTYMAaTh KaK OTAEIbHOE M CaMOCTOSTEIBHOE
HarpaBJeHue OM3Heca, WK )K€ B KaUeCTBE OTIIMYHOTO MAapKETUHTOBOTO HHCTPYMEHTA. AJNTOPUTMBI
1 (hopMysbl pa3pabOTKU U MOATOTOBKH COOCTBEHHBIX MYOIMKAIMKA U UX HCIIOJIb30BaHMs B CBOEH
JEATENIbHOCTH, IPOBEPEHHBIE BPEMEHEM M BCEMHUPHOM IIPAKTUKOW. PekomeHpanuu Bemymmx
KOHCYJIbTaHTOB. CTaHbTE KOPOJIEM JIEKTPOHHON MyOIHIUCTUKY!

http://www.berestneff.com/articles/marketing

HNucrpymentsl E-commerce

Kaxnprii nenp B CeTM HECKOJBKO COTEH MAapKeTOJOrOB, OCYIIECTBISAA peKiIaMy H
NPOJBIDKEHHE COOCTBEHHBIX TOBApOB M YCIyr, I00OHMBarOTCS HeObIBaIIOro ycmexa. Bce ke
OCTaJIbHbIE MX KOJUIETHM TPATAT COTHH M JaXKe THICSYM JOJUIAPOB HA CO3/aHUE COOCTBEHHBIX
PECYpCcoB U HX peKiiaMmy, HO He MOTYT JOOUTBHCS OKYIIaeMOCTH CBOMX MHBECTHIMA. UTO nenaer ux
TAaKUMU Pa3HBIMH M KakKUM 00pa3oM JO0OUTHCS MpeObIBaHUS B IEPBOIl TPYIIE, BMECTO TOTO, YTOOBI
MOTIacTh BO BTOPYIO?

Ha o0a Bompoca st mory Bam naTh oiuH mpOCTOW OTBET: MOOEOUTENH - T€, KTO BEIET
arpecCMBHBIM MAapKETUHT, MPOUTPABIINE - T€, KTO OCYILECTBIIAET NAcCCUBHYIO pekiamy. MHbIMH
CJIOBaMH, ycIiexa J00MBAIOTCS T€, KTO MOCTOSTHHO MILET HOBBIE CPEJCTBA M MPUEMBI TOBEJICHHS 10
OHJIAHOBOM OOIIECTBEHHOCTH COOCTBEHHBIX PEKIAMHBIX MAaTEPUAIOB.

B nanmHOM pa3gene Bel HalimeTe MoApOOHBIM aHAIM3 BCEBO3MOXHBIX HHCTPYMEHTOB
BEJICHUS JJIEKTPOHHOrO0 OW3HECa C KOHKPETHHIMH MPOBEPEHHBIMH U JOKa3aBIIUMH CBOIO
0€30TKa3HOCTh PEKOMEHJAIMAMHU 10 WX MpuMeHeHuto. [losyuynte B CBOM PYKHU IOJIHBIM apceHan
cpexacTs, Heu30exHo Beayumx Bac k ycnexy B Bamem INTERNET-Ouznece!

http://www.berestneff.com/articles/etools

busnec u Bl

3HaYUTENbHOE KOJUYECTBO HAYMHAIOMIMX IpEeaIpUHUMATENe B 00JacTH 3JIEKTPOHHOTO
OusHeca, pacroyiarasi OOIIMPHBIMM KamuTajdaMd H  aOCOJNIIOTHO TOYHOM U JOCTOBEPHOM
uHpopMalrel, moTepnenu Kpax B CBOEH AEATENbHOCTh JIMIIb M3-3a TOTO, YTO HENpaBWILHO €€
BOCHPUHMMAJIN M OTHOCHIHMCH K HEW HE TaK, Kak Hago. A Beab CTapuHHAs MOCIOBMIA TJIACHT:
"BricoTa, Ha KOTOpYIO0 BBl cMOxkeTe B300paThes, MPsIMO MPOMOPIHMOHATIbHA Cephe3HOCTH Barero
OTHOIIEHHS K TOMY, 4yTo Bl nenaere”. HaponHeie MyIpoCTH HY>)KHO TOMHHUTB U XOTSI OBl BpeMst OT
BpPEMEHHU IPUHUMATh BO BHUMaHHE.

Bam ycrnex Hepas3pbIBHO CBsi3aH C BammMm OTHOLIEHHMEM K JEATENBHOCTH M K Bamemy
TEKyIIeMy MoJIokeHuto. Eciau Bbl yBepeHbI B TOM, UTO KHUBETe OeTHO, KUK OeTHO U OyaeTe KHUTh
OeIHO Bceraa, He MMeeT 3HaueHus, yeM Bbl 3annmaerech. Bol HUKOr1a HEe pa3borareere.

[Ipu ocymiecTBICHUN 3JIEKTPOHHOTO OM3HECa MHOTHE MOYEMY-TO 3a0BIBAIOT O BOIPOCAX
MICUXOJIOTUU OTHOLIEHHSI K COOCTBEHHOMY JIETHIY, HEOOXOIUMOCTh MOTHUBALMHK U POJb OTIBIXA.
Hayuurech npaBMIIbHO OTHOCUTBCS K CBOEMY OM3HECY, OallaHCHpOBaTh TPYA U OTIBIX U JOCTUTAMTe
HEeOBIBAJIBIX BEPIIMH CO CBEKUMH cuaMu!

http://www.berestneff.com/articles/businessperson

A TAKXKE:

— HoAnMIKTech HA OecniaTHYIO paccebliky Kotensxka «E-commer ce craTbs Hegeau»
U NOJIy4anTe eXKEHEACIBHO Ha CBOM ITOYTOBBIM SALIUK CAMYIO JIYUIIYIO U3 HAalICHHBIX 3a UCTEKIIIYIO
HENENI0 M IEepeBeleHHBIX Ha pycckuid s3plk  [upekropom Komnemka, crarel 3amaaHbIX
CTELUATHNCTOB IO AJIEKTPOHHOM KOMMEpLUH, y3HaiTe Ou3Hec-pecypc Henenu, OyapTe B Kypce
MOCTIEIHUX HOBOCTEW W TMOJIyyaiiTe aHOHCHI HOBBIX myOnukanuii Ha caiite Komnemxal
(moamucaThcs MOXKHO co cTpanuibl http://www.berestneff.com/articles.htm ).

— OTKpoiiTe s ceds Kypcbl o0y4yeHMs, /70 HEJIAaBHEr0 BPEMEHU OBIBIIME YoM
HECKOJIBKHUX CYACTIMBYMKOB, OONAJAIOMIMX KPEOUTHBIMH KapTaMd M 3HAHUSMH aHTJIMHCKOTO
A3bIKa, OTHBIHE JIOCTYITHBIE BCEM M KaXKIOMY Ha PYCCKOM SI3bIKE COBEPILEHHO OecruiaTHO!

Muxens @optus. 10 3amoBeaelt MOIIHOTO MO3UIIMOHUPOBAHUS
BepHyTbca B kaTanor y4ebHukos
http://ly4ebHmkn.mHopm2000.pdp/uchebniki.shtml
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— 4YuTAaliTe MHTEPBBLIO M APXMBLI NepenucKu agMuHucTpanun Koiemka ¢ BeaynumMu
3aMaJHbIMM CHEIMATNCTaMH B 007acTH 00y4eHUs 3JIeKTPOHHOMY On3Hecy!

N KPOME TOI'O:

He ynyctute maHc y4yacTBOBaThL B KOHKYpCax, NpOBOAMMBIX Ha caite Komnemxa,
IpHU3aMH  KOTOPBIX BBICTYNAIOT SKCKIIO3WBHBIE 3JEKTPOHHBIE KHUTM M COOpHHMKH CTaTei,
npuobpereHHsle AaMmuHucTpanuein Kosuiemka 3a HeManble JAEHBI'M, NEpeBEACHHBIE HAa PYCCKUH
A3BIK U CHA0’KEHHBIE KOMMEHTapUsAMHU!

CraHpTe crequagucTaMHU B OOJACTH BEIEHUs JIEKTPOHHOrOo OW3HEca, HAyYHTECh BECTH
MapKeTUHTOBYI0O OOppOy 3a ycmex B MOpe BCEeMHPHOW KOHKYPEHIIMH, MOYYBCTBYHTE ceOls
npodpeccuonansupiMu - WEB-nu3aiinepamu, mnyOiuIucTaMmu, MCHUXOJOTaMH M PEKIAMHBIMU
TesSTeNsIMU,

M oGyuntecb MHoromy gpyromy B Konnemke 31neKTpOHHOW KOMMEpPLIMU Ha
http://www.berestneff.com !!!

HAMMNCAHWE Ha 3AKA3 1 nepepaboTka:
1. mnnomel, KypcoBble, pedpepaTbl, YEPTEXMN...
2. ucceptaumm 1 Hay4Hble paboThbl
3. WkonbHbIe 3agaHns
OHnanH-KoHCynbTauum
IMobasa Tematuka, B Tom yncrne TEXHUKA
Mpurnawaem aBTOpPOB

YYEBHUKW, OANMJTOMbI, AUCCEPTAUNN -
Ha canTe anekTpoHHOW 6MBnnoTekn No 3KOHOMKKE W NpaBy
WWW.y4eBbHNKN.MHGopm2000.pd.

Muxens @optus. 10 3amoBeaelt MOIIHOTO MO3UIIMOHUPOBAHUS
BepHyTbca B kaTanor y4ebHukos
http://ly4ebHmkn.mHopm2000.pdp/uchebniki.shtml
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    УЧЕБНИКИ, ДИПЛОМЫ, ДИССЕРТАЦИИ - 
На сайте электронной библиотеки по экономике и праву
www.учебники.информ2000.рф.
    

http://www.berestneff.com
http://www.berestneff.com
http://учебники.информ2000.рф/napisat-diplom.shtml



